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MilitaryInstallations Booklet for Naval Station Everett

Fast Facts
Location: Naval Station Everett is located 25 miles north of Seattle Washington in the city of Everett. It is the Navy's
most modern facility. As a military town, you will find there are multiple resources upon arrival. Installation homepage.
Cost of Living: Higher than the U.S. National Average
Base Operator: 425-304-3000, or DSN 312-272-3000
Population: There are about 6,000 Sailors and Civil Service personnel assigned to commands located at Naval Station
Everett.
Area Population: 3,309,347 in the Seattle-Tacoma-Bellevue Metro Area
Child Care: Child and Youth Programs provide center-based, home-based and recreational services for children 6
weeks to 12 years of age. The Child Development Center provides full and part-time day care for children 6 weeks to pre
-kindergarten. The School Age Care provides before and after school care and Day Camps during school and summer
breaks for children 5-12 years. The Child Development Homes provide a home-based care program with flexible hours.
Call the Region Northwest Child Care Resource and Referral (CCR&R) at 1-888-463-6697 ext. 3 or 425-304-3951. Their
office is located at the Smokey Point Navy Support Complex near the Navy Lodge, Commissary, NEX and Fleet and
Family Support Center.
Schools: Due to the close proximity to Naval Station Everett, most of the children of servicemembers assigned to
Everett attend the following 7 school Districts:
•
•
•
•
•
•
•

Everett - 730 Colby Avenue, Everett, WA 98203 - 425-385-4000
Marysville - 4220 80th Street NE, Marysville, WA 98270 - 360-653-7058
Arlington - 315 North French Street, Arlington, WA 98223 - 360-618-6200
Lake Stevens - 12309 22nd Street NE, Lake Stevens, WA 98258 - 425-335-1500
Mukilteo - 9401 Sharon Drive, Mukilteo, WA 98204 - 425-356-1725
Mill Creek - 15728 Main Street, Mill Creek, WA - 425-745-9650
Lakewood (Smokey Point) - 17110-16th Dr NE, Marysville, WA 98271 - 360-652-4500

All school districts and most private schools in Washington State, as well as their school boards, can be viewed on the
web. It is strongly advised that you contact the School Liaison Officer at 425-304-3688 with any questions you have about
the education of your child.
Youth Services: There are no Youth Programs available on Base. However, via partnerships with the local Boys and
Girls Clubs and the YMCA, there are youth programs in the community. These programs have been greatly discounted or
are free to children of active duty servicemembers. For more information, visit our Youth and Teens Program web site
here.
Fleet and Family Support Center: FFSC 425-304-3367, DSN 312-727-3367
Housing: All family housing is located off Base. Currently we have 2 PPV complexes: Carroll’s Creek Landing has 288
PPV units located near the Navy Support Complex. These townhouses consist of 85 two-bedroom units, 175 threebedroom units and 28 four-bedroom units. Constitution Park, located in the city of Lake Stevens, has just completed
construction of 141 units and expects the Community Center to be finished this fall. Call the Navy Family Housing Office,
at 425-304-3402 ext. 2, for availability.
Employment: Employment opportunities in the Everett are include aerospace, service, manufacturing, and the U.S.
Government. Unemployment Rate 8.9%. Median Household Income $57,431.
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Base Services:
•
•
•
•

MWR Facilities; MWR on Facebook
Commissary
Exchange
Navy Federal Credit Union

Medical Services: David R. Ray Branch Health Clinic (Everett), 425-304-4040 and Dental Clinic 425-304-4160. The
Branch Health Clinic Everett combines medical and dental services, is an ambulatory healthcare center providing primary
care and related services to TRICARE PRIME active duty members and their enrolled families. Services include
preventive health care, health screening, and diagnosis and management of episodic, acute, and chronic health
problems for infants, children, teenagers, and adult men and women. To access their web site, please click here.
Special Installation Messages:
DSN Dialing Instructions
When dialing a DSN number from U.S. installation to U.S. installation, it is unnecessary to dial the 312 area code. If you
dial a number with the 312 and it does not work, try it again without the area code. When dialing a DSN number to/from
overseas locations, the DSN area code must be included.
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Overview
Location
Naval Station Everett is located 25 miles north of Seattle Washington in the city of Everett. It is the Navy's most modern
facility. The Seattle/Tacoma Airport, also known as SEATAC, is located approximately 57 miles south of Everett. As a
military town, you will find there are multiple resources upon arrival. Its proximity to Seattle offers service members
and their families the opportunity to visit and enjoy the well known Pike Place Market, Pioneer Square, Pacific Science
Center and the world famous Seattle Space Needle.
Eleven miles north of NAVSTA Everett is the Navy Support Complex. Here you will find the Fleet and Family Support
Center (FFSC) Programs, Child Development Center Office, Commissary, Navy Exchange, Navy Federal Credit Union,
Navy Marine Corps and Relief Society, Thrift Shop, Base Chapel, Visitors Quarters (also known as Gateway Inn), and
Navy Lodge. The base operator's phone number is 425-304-3000 or DSN 312-272-3000.
History
Everett's history began in 1983, when the Secretary of the Navy first proposed a new Puget Sound area naval base as
part of the Strategic Homeport concept. In November 1987, the official ground breaking ceremony took place. In June
1992, three navy ships participated in the formal opening of the new pier. In January 1994, personnel from Naval
Station Puget Sound began the transition to the recently completed Fleet Support and Administration building and
officially began operations at Naval Station Everett.
Mission
The mission of Naval Station Everett is to provide essential maintenance, quality of life services, and operational and
material support to tenant activities and U. S. Navy Operation Forces.
Population Served
There are about 6,000 Sailors and Civil Service personnel assigned to commands located at Naval Station Everett. The
Naval Station itself has about 450 Sailors and Civilians assigned.
Base Transportation
Everett Transit Route 79 Express provides service between the Everett Naval Station and the Navy Support Center in
Marysville at Smokey Point. This route runs Monday through Friday, 5 runs in the morning and 5 in the evening, and
includes the Everett Community College, Providence Hospital at Colby, and the County Campus. If Sailors utilize this
route on a routine basis, they are eligible for reimbursement under the Transportation Incentive Program (TIP).
Additonal local transportation information can be found on this website.
Sponsorship
To request a sponsor you can contact your gaining command. See Major Unit Listings for contact information. Mail may
be temporarily forwarded to: Naval Station Everett, 2000 West Marine Drive, Training Department, Everett, WA 98207.
If you have any questions, contact the Naval Station Everett Command Career Counselor at 425-304-3124.
Temporary Quarters
Upon arrival the sailor should check-in at the Naval Station Quarterdeck. Single sailors will be provided BEQ located at
Naval Station. The 24 hour contact number is 425-304-3366 or DSN 312-727-3366. If you are traveling with a family
the Visitors Quarters, also called Gateway Inn, is located at the Smokey Point Complex. You must be on orders to
reserve a room in advance. They can be contacted at 425-304-4860 or DSN 312-727-4860. Directly adjacent to them is
the Navy Lodge. Priority is given to service members on orders. Reservations can be made in advance at 1-800-NAVYINN, 360-653-6390 or on their website.
Pets are not allowed in the BEQ or Visitors Quarters. The Navy Lodge now allows cats and dogs up to 50 pounds in
weight when traveling with their owners. All pets should be seen by a veterinarian and have up to date vaccination
records. A heath certificate is also a good idea if you are traveling from state-to-state or across international borders.
Finally, when you are at the Navy Lodge, treat the area where you walk as if it were your own yard and always clean up
after your pet, using the bags provided.
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The following items are essential to have when checking in with a dog: A sturdy leash and extra collar; an old blanket or
sheet for wherever the pet carrier will be secured; old sheets to cover bedding and furniture once you reach your
accommodations; your pets own bedding; food and water bowl set; treats; toys or chew items; medications,
supplements and preventatives; a flashlight for nighttime walk; brush, comb and lint remover. For a cat: a full litter pan
with extra litter; liners and newspaper for underneath; waste removal bags; old towels, carpet cleaner, disinfectant
spray and trash bags for accidents.
Not all Navy Lodges are "pet friendly" so please make sure to ask prior to your reservation request. Additional
information can be found at the following website.
There are several local area hotels, motels and lodges that will allow pets. Visit the pet travel website for information on
local facilities throughout Washington State or call the toll free number 1-877-827-6710 for information or to make a
reservation.
Relocation Assistance
Relocation services are available for incoming and outgoing personnel at the FFSC. The Relocation Program offers a
variety of helpful services for both departing and newly arriving personnel and families. For more information visit the
Everett FFSC web site or phone 425-304-3731 or 425-304-3367.
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Directions to Installation
Directions to Naval Station Everett
Heading North from Interstate 5
Take exit 193 (WA/Pacific Ave) towards Civic Center. Head east on Pacific towards West Marine View Drive. Turn right
and continue for approximately 1.1 miles on West Marine View Drive. You will see Naval Station Everett Main Gate on
your left. Pass and Decal is located directly to your right prior to entering the gate.
Heading South on Interstate 5
Merge right, onto WA-529 S via EXIT 198 toward N. BROADWAY/PORT OF EVERETT. Continue on for 2.3 miles and take
the right off-ramp for E. MARINE VIEW DRIVE / PORT OF EVERETT. Keep left and turn left at the traffic light to go on
West MARINE VIEW DR toward the Port of Everett. Stay on West Marine View Drive for 2.6 miles. The Naval Station
Everett Main Gate will be on your right.
Directions to the Smokey Point Navy Support Complex
From Seattle (heading North on Interstate 5)
Take I-5 north to exit 202 and turn right (east). Turn left on to State Avenue, following it to 136th street, turn right.
Follow 136th street ½ mile and turn left on to 45th Ave NE. Smokey Point Complex will be on your left.
From Bellingham (heading South on Interstate 5)
Take I-5 south to exit 206. Turn left and follow to Smokey Point Blvd. Turn right onto Smokey Point Blvd. Proceed 2
miles to 136th street, turn left. Follow 136th street ½ mile and turn left on to 45th Ave NE.Smokey Point Complex will be
on your left.
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Motor Vehicles
Registration & Licensing Requirements
Washington State law requires you to have sufficient liability insurance and a valid driver’s license in order to operate a
vehicle. The term “vehicle” generally includes automobiles, motorcycles, vans, trailers and boats regularly parked or
garaged overnight. Further, your vehicle must be properly registered. Even though you are in the Military, you may be
required to register your vehicle in-state and obtain an in-state license within a few months of moving. Access complete
information on insurance, driver’s licensing, and where and how to register your vehicle by visiting the State
Department of Licensing website.
State Laws
You and your passengers must always wear seatbelts while driving, or you will be ticketed and issued heavy fines if
seatbelts are not secured. State law requires that all children be properly restrained. Some states also require younger,
smaller children to sit in the back seat. For Complete details on appropriate child restraints, please visit the State
Department of Licensing.
Motorcycles and their operators are subject to special laws. If you own and operate a motorcycle, you must comply with
those laws. Visit the State Department of Licensing website for more information.
Many States and local jurisdictions have strict laws about the use of cell phones and other digital devices while driving.
Research these laws on the State Department of Licensing website. Tickets will be issued and fines assessed for violating
these laws. Play it safe and always use a “hands free” device if you must use a cell phone or other PDA while
driving. Cell phones and hands-free devices CANNOT be used while operating a motor vehicle on Naval Station Everett.
Washington State Driver's License
The following persons are exempt from the requirement to obtain a valid driver's license issued to Washington residents:
•
•

Military personnel who are at least sixteen years of age who have in their immediate possession a valid driver's
license issued by the jurisdiction designated as their home of record.
A spouse or dependent of a person who meets the criteria of this subsection is also exempt from the driver's
license requirement, provided that the spouse or dependent has in his or her immediate possession a valid
driver's license issued by the jurisdiction designated as his or her home of record.

For additional information regarding Washington State Driver’s Licenses, please click here .
Registering Vehicles on Base
The pass and decal office is located to the right of the Langley Gate. In order to register your vehicle on base you will
need the following:
•
•
•
•

proof of insurance
vehicle registration
valid military ID card
driver's license

Base Regulations
Traffic
The traffic laws of the State of Washington are strictly enforced on all portions of Naval Station Everett. Speed limits are
enforced by radar. Seatbelts are required to be worn while aboard the Station.
Motorcycles -- Motorcyclists are required to wear helmets with eye protection, gloves, long trousers/shirts, and hardsoled shoes or boots. A 24 hour safety course is required before a base decal can be obtained. Reflective yellow or
orange vest with 1 1/2 inch wide vertical or horizontal retro-reflective strips front and back is required while on base.
Bicycles -- Bicyclists are now required to wear reflective vest or white or highly visible shirts at all times while on
government streets and roadways both day and night.
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Accidents
All traffic accidents regardless of the degree of the accident are to be reported to base security. Parties involved are to
remain on the scene until police arrive to conduct and investigation. A full report of the incident should be done within
24 hours. Be sure to contact your insurance company as well.
Photography
No photographs of any kind are allowed on Naval Station Everett at anytime without previous written authorization.
Please contact the base Public Affairs office for further information at 425-304-3202 or DSN 312-727-3202.
Cell Phones
Cell phones cannot be used while driving on the base, regardless of whether or not a hands-free device is used.
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Education - General Overview
There are many public and private schools in the local area that service the military families at Naval Station Everett.
Public Schools
For public schooling, enrollment is primarily based on where the family chooses to reside. There are multiple school
districts within 35 miles distance of Naval Station Everett:
•
•
•
•
•
•
•
•
•
•
•

Arlington Public Schools – 315 North French Ave, Arlington, WA 98223 – Phone: 360-618-6200 – Fax: 360-360618-6221
Darrington School District – 1065 Fir, Darrington, WA 98241 – Phone: 360-436-1323
Edmonds School District – 20420 68th Ave W, Lynnwood, WA 98036 – Phone: 425-431-7000 – Fax: 425-4317006
Everett Public Schools – 4730 Colby Ave, Everett, WA 98203 – Phone: 425-385-4000
Granite Falls School District – 307 North Alder Ave, Granite Falls, WA 98252 – Phone: 360-691-7717
Lake Stevens School District – 12309 22nd St NE, Lake Stevens, WA 98258 – Phone: 425-335-1500 – Fax: 425335-1549
Lakewood School District – 17110 16th Dr NE, Marysville, WA 98271 – Phone: 360-652-4500
Marysville School District – 4220 80th St NE, Marysville, WA 98270 – Phone: 360-653-7058
Mukilteo School District – 9401 Sharon Drive, Everett, WA 98204 – Phone: 425-356-1274
Snohomish School District – 1601 Ave D, Snohomish, WA 98290 – Phone: 360-563-7280
Stanwood-Camano School District – 26920 Pioneer Hwy, Stanwood, WA 98292 – Phone: 360-629-1200 – Fax:
360-629-1242

School Liaison
Your local School Liaison Officer can inform you of local school options and help guide your choices as you plan for your
child’s educational needs as well as provide additional information and support.
What is a School Liaison Officer?
The School Liaison Officer is the primary point of contact between the military installation, the local schools and school
districts, transitioning families and the community at large. The Navy School Liaison Officer (SLO) program helps
installation and regional commanders work with state departments and local school districts to foster awareness of the
stressors on military families brought about by frequent transitions and extended deployments. These education
professionals are located on all major Navy installations and serve as linkages between Navy families and schools.
The School Liaison Officer specializes in serving military students grade K-12 and families, and offers a wide spectrum of
services including:
•
•
•
•
•
•
•
•

Assisting families with inbound/ outbound school transfers
Providing information on local schools and boundaries
Providing information for parents to make informed school choice
Providing information on graduation requirements
Providing military and community agency referrals
Helping families understand and navigate the special education process
Providing information on home schooling regulations
Assisting with post secondary preparations

The NAVSTA Everett School Liaison Officer can be contacted at: Smokey Point Naval Support Complex, 13912 45th Ave
NE, Marysville, WA 98271. Phone: 425-304-3688; Fax: 425-304-3689 Or online by clicking here.
Additional Public School Information:
Washington Office of Superintendent of Public Instruction (OSPI) (click here)
There is extensive information on the OSPI website regarding public education in the state of Washington. Information
includes:
School Reports Cards -- The Washington Office of Superintendent of Public Instruction has report cards on each public
school in the state listed on its website. These report cards include state test performance, student demographics,
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teacher information, and financial data.
Graduation Requirements -- Washington State has specific graduation requirements that must be met to receive a
diploma.
Washington State Assessment System -- The Washington Assessment of Student Learning (WASL) was given as the
state’s primary assessment from spring 1997 to summer 2009. It has been replaced by the grades 3-8 Measurements of
Student Progress (MSP) and the High School Proficiency Exam (HSPE).
Private Schools
There are many religious-based and non religion-based private schools in the Snohomish County area.
Home Schooling
If a parent chooses not to enroll a child in public or private schools, home-based instruction is a viable alternative. A
parent must file an annual Declaration of Intent by September 15 or within two weeks of the beginning of any public
school quarter, trimester, or semester with the school district within which the parent resides.
Northwest Education Service District 189
Northwest Educational Service District's area includes 35 public school districts and several private schools in Island, San
Juan, Skagit, Snohomish and Whatcom counties. The school districts in our region serve 170,000 students with varying
languages, special needs and learning styles. Our staff of administrators, educators, and support personnel work to
provide quality in-service opportunities and student programs, while providing administrative support and technical
assistance to local school districts.
Immunization/Vaccination Requirements
Information on Washington State's requirements for school immunizations and vaccinations can be found online. Please
check the requirements prior to your arrival. If you can obtain these at your current duty station, it may prevent delayed
enrollment in school upon arrival.
Alternative Schools/Programs
Contact your local school district for information on the Challenge/Gifted programs, Special Education programs and
services, and alternative education schools and programs.
Adult Education
Regarding higher education, there are over 160 institutions (trade schools, junior colleges, colleges and universities)
represented in the area. More information can be found at the State official web site, Access Washington, under the
Education tab (click here). For educational opportunities on base, contact the Navy College Office at 425-304-3159 or by
clicking here.
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Education - Local Schools
Choosing the right school for their children is a priority for military families. This article describes excellent resources for
your use in planning for your child's educational needs. Parents can find current information about public, charter and
private schools by using the tools below:
1. How do I choose a good school?
Choosing a School for Your Child is a U.S. Department of Education publication that will help families identify what is
important in selecting a school.
The School Visit: What to Look For, What to Ask Whether you are choosing a school for the first time, or because you
are in transition, this site will provide you with information about what to do and what to ask.
2. What schools are in my area (or in the area where I may move), and how good are they?
Several high quality commercial tools are available to assist in making decisions about which school to choose for your
child. Listed below are these website tools along with information on how you access the information and what type of
information each site provides.
Both Great Schools and School Matters provide a wealth of information for parents:
•
•
•
•
•
•
•
•
•
•
•
•

School contact information
Distance from zip code (provide the installation zip code, or the zip code of the area where you will be living)
Public, private or charter school designation
Student/teacher ratios
Free and reduced school lunch program (an estimate of economic disadvantage)
Great Schools provides a rating of schools and a parent comment section
Percentage of students meeting or exceeding the state standards in math, reading and language arts
Teachers - average number of years teaching experience, % of first year teachers on the staff
Students: Average percentage of students absent from school for more than 15 days
Ethnic breakdown and percent of students with English as a second language
School Matters provides college prep scores (PSAT, SAT, ACT test scores)-for high schools only
Great Schools also provides parents the ability to rate the schools and make comments on the schools.

For both sites, the user must enter the State and zip code to find schools in the area.
SchoolQuest was developed by the Military Child Education Coalition to help military families select schools. SchoolQuest
also offers an Online Library that provides resources for families in transition. At this time, the SchoolQuest data base
covers 99 military installations. The Military Child Education Coalition also provides a data base of information on each
State's educational system.
The School Report Tool is available from Military OneSource that list names and locations of public, public charter,
private, virtual and home schooling choices around major installations. Charter Schools are nonsectarian public schools
of choice that operate with freedom from many of the regulations that apply to traditional public schools. Use this site to
find one in your area.
3. How can I help plan for a successful transition in this new school and for my child's school career?
Parents often want to know about the availability of extra curricular activities and sports, or the availability of advanced
classes. For these questions, it is best to contact the schools directly. It is important to ask the right questions. The
following resources can help with these questions and others.
The Toolkit for Parents was developed by the Department of Defense, especially for Military Families. This 85 page
booklet walks parents through preparing for the move and the first two weeks of school....what to ask, what to take,
etc.
The Military Impacted Association has checklists available for military kids who are leaving or entering a new school.
The Military Child Education Coalition has a checklist for transferring students that will be helpful. Additionally, through
SchoolQuest, MCEC provides parents with the ability to develop a profile for each of their children, which then will
provide them with a report on issues related to transferring to a new school district.
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4. Question? What happens if I need help during the school year?
During the school year, there are always questions that parents have, such as "What is the best way to help with
homework?" or "What if my child needs to see a counselor because my spouse is deployed?" Military OneSource helps
with these questions and has 24/7 access. You can call them at 1-800-342-9647 or connect to them at the website
Military OneSource.
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Education - Training (College/Technical)
Continuing Education
The Navy College Office is in the Retention and Education Center located in Building 2000, Room 214, collocated with
the Navy Career Counselors. The NCO provides a comfortable study area and services to promote all phases of voluntary
education. Individual or group counseling is available to assist sailors, dependents, and DOD personnel in the
development of educational goals towards certificate or degree attainment. For more information please contact the
office via telephone at 425-304-3159/60/61 or DSN 312-727-3159.
NCO authorizes and provides forms and counseling for the Tuition Assistance (TA) program. Testing services include
CLEP, DSST, GED, ACT, SAT, GRE, GMAT, PRAXIS, and a wide variety of certification examinations. The NCO has
DANTES catalogs for independent study courses, external degree programs and distance education and training
certificates/degrees. Navy College can provide lists of Servicemember Opportunity College (SOC) and SOCNAV schools
and advise sailors on the selection and use of SOCNAV contracts for a degreed education. The Navy College Program for
Afloat College Education is available for shipboard sailors. Academic skills, college prep, undergraduate, and graduate
coursework is available. The NCO can assist in searching and applying for financial aid. Sailors can receive their Sailor
and Marine ACE Registry Transcript (SMART), which documents recommended credits for military service, and get
counseling on how best to use it.
The Navy College Learning Center's funds were cut and no longer exists. For more information, please contact the Navy
College Office via telephone at 425-304-3159/60/61 or DSN 312-727-3159.
College
On base college programs are offered by Columbia College of Missouri, Everett Community College and Old Dominion
University. For more information on courses and financial aid contact the Navy College Office.
Naval Station Everett has a Navy College Learning Center located on the 2nd floor of the Administration building
(Building 2000). Several colleges have representatives on-site and available to assist you. Please contact them for
additional information.
Technical Training
Naval Station Everett added a new Fleet Regional Readiness Center (FRRC) June 1, 2010.
The 22,000 square foot, two story facility consists of classified and unclassified administrative support spaces,
multimedia and electronic classrooms, a magazine laboratory, and an anti-surface warfare training room. It will primarily
be used by surface forces for operations maintenance and employment training by the learning center for combat
systems. Currently there are approximately 50 courses and the plan is to increase that by 20 to 25 percent.
The center will offer training spaces to 10,000 Sailors annually that would previously have been sent to San Diego or
Norfolk, Va., for the same training.
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Library
Navy General Library Program
Navy General Library Program provides Sailors with a way to further their professional and voluntary educational
pursuits and leisure activities through the provision of Digital Library Products on Navy Knowledge Online. and through
Shore and Afloat Libraries. The program also provides leisure reading materials in print and audio formats to those
Sailors assigned to Operation Enduring Freedom and Operation Iraqi Freedom as well as those assigned to Military
Missions in the Unified Pacific Command. Our reliance on Digital Library Products provides access to an array of
information sources and leisure materials 24/7, 365 days a year, worldwide. The digital library on Navy Knowledge
Online consists of ebooks for ekids (Tumblebooks); downloadable audio books; genealogy databases; engineering
database; financial database (Morningstar); Newspapers from all 50 states with an emphasis on Fleet concentration
areas as well as from International locations with a Naval interest; 5000 full text journals and magazines; CLEP practice
tests; DSST practice Tests; education and scholarship database as well as computer and technical ebooks. More
products are added each year as funding allows.
The Shore Libraries are located on 23 Naval Installations and provide a variety of print and audio visual materials for
check-out to eligible customers. The libraries provide access to the Internet through computers at no charge and
through wireless access for laptops brought to the facilities. Most base libraries conduct special programs, such as story
hours and summer reading programs, offer a variety of classes, book clubs, as well as author and book talks.
The Afloat libraries consist of computers and collections of print and audio materials but vary in size depending on the
type of vessel. At one end of the spectrum is a carrier which may have a collection as large as 15,000 volumes to the
other end of the spectrum, a submarine that may have a collection of only a few hundred items. As a part of the Afloat
Library Program, the Navy General Library Program Office provide an "opening day" collection for every new ship
entering the Navy's active fleet.
Military OneSource On-Line Library
Our mobile military members often don't have the resources of a brick and mortar library on hand to provide
entertainment, learning or solace. The Online Library provides those resources while the members are in transit or
deployed. One-stop shopping for all library resources in print, electronic and downloadable format are available online,
24/7. The library provides recreation, lifelong learning, reference, and career resources for all ages and interests. All
resources including audio and eBooks are free. Resources are available anywhere in the world where there
is access to the internet.
Military OneSource On-Line Library provides 24/7 access to library materials that include:
•
•

Ability to download free books from thousands of fiction and non-fiction titles, including animated children's
books, or request a free paperback or digital Playaway book from Military OneSource.
Access to data bases to pursue education, research careers, fix cars or home appliances, maintain or remodel
apartments or homes, and more.

Installation Specific Information
There is no library on the Naval Station.
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Housing - Overview
Overview
There is good reason all incoming personnel are directed by their orders to report to the Housing Referral Office (HRO)
before making any commitments for housing (rental or sales). The HRO provides information regarding entitlements,
referrals, availability, programs and services. Whether single or with family members, the services available are
designed to accelerate obtaining appropriate permanent quarters. You can even apply for housing prior to departing
your current command. For information about applicability, availability, programs and service, visit the Everett Housing
Referral Office.
Government Housing
Family Housing
All family housing is located off Base. Under a Department of Defense Public Private Venture (PPV) initiative, military
housing in the Pacific Northwest region is privatized. In a PPV, the Navy and a private sector company join forces and
resources to form a partnership, making available private funding, to build, manage and operate our housing
communities. Currently 288 PPV units are located near the Navy Support Complex north of Marysville at Carroll's Creek
Landing. These townhouses consist of 85 two-bedroom units, 175 three-bedroom units and 28 four-bedroom units.
Rents are tied to a member's Basic Allowance for Housing (BAH). Rent includes water, sewer and trash. Constitution
Park, located in the city of Lake Stevens, has over 1/2 of the 141 single unit homes completed. As information regarding
Constitution Park becomes available, it will be posted here.
To view all PPV floor plans, please click here.
Waiting lists for all units are maintained at the Housing Resource Center. As a resident, you will get all the benefits of
living in a safe, nurturing military community plus the efficient service of a professional management team. Residents
must comply with the rules of the civilian owner.
Application --When applying for PPV housing you must submit a completed DD Form 1746, Application for the
Assignment of Military Family Housing along with a copy of current orders, Emergency Data Record (Page 2) and
Detaching Endorsement. Applications can be sent in advanced and are available online. However, you will need to visit
your local HRO within 30 days of arrival to ensure your application has been activated and bring in your detaching
endorsement. Applications mailed or faxed will be placed in the pending file until the arrival of the military member or
spouse (with Power of Attorney). Mail should be addressed as follows: Housing Referral Office, Naval Station Everett,
2000 West Marine View Drive, Building 2028, Room 115, Everett, WA 98270. Services are available to active duty and
retired military as well as DoD personnel.
The Navy desires all ship based junior enlisted personnel to be housed off-ship. Naval Station Everett has several newly
renovated Bachelor Enlisted Quarters on base. Upon arrival, check in with your command to determine eligibility and
availability. The Bachelor Housing front desk can be reached 24/7/365 at 425-304-3111, DSN 312-727-3111.
There is a large variety of housing options available off-base. For E-1 through E-4, you may need to request off-base
housing, priority being given to single sailors assigned to a ship where bachelor housing is not available. The Housing
Referral Office can be reached at -425-304-3402, DSN 312-727-3402.
Exceptional Family Members categorized at levels 4 or 5 are eligible for priority housing with control dates directly below
the freeze zone (top 10% of any waitlist). Other situations are reviewed on a case by case basis.
Non-Government Housing
Rental Options
The Housing Referral Office (HRO) has a Rental Partnership Program and referral services. HRO is your contact for any
problems you may encounter such as discrimination complaints, tenant/landlord disputes, or any questions or problems
about off-base housing. All renters should carry renters insurance against fire, theft and other damages. The property
owner's insurance will cover the property but not the renter's personal property. Transfer insurance coverage after you
arrive. The Rental Partnership Program (RPP) waives security deposits and application fees for service members
participating in the program. Military members will pay rent through an allotment. All military must complete an
application and checklist and provide a copy of orders and page 2 prior to participating in the RPP. There are currently
over 40 apartment complexes participating in this program.
Referral Services
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The HRO will provide you a list of rentals with corresponding locator maps and give you information regarding the
communities in which the rentals are located. The HRO maintains an extensive computerized database of rental listings
provided by property management companies, individual landlords, brokers, and agents. The listing consists of
apartments, houses, duplexes, condominiums, townhouses and studios. And now, the HRO has partnered with the
Automated Housing Referral Network (AHRN) to provide options in the Puget Sound area via the AHRN website.
Purchase Options
Right now, housing is a "buyers market". There are plenty of properties available. Mortgages are relatively cheap but
harder to qualify for. Prices are stabilizing and are not expected to go much lower. The median home price in the County
has just dipped below $300,000 in March of 2009, according to City-Data.
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Housing - Temporary
Temporary Lodging Facility
For single Servicemembers without dependents or geographical bachelors, Combined Bachelor Quarters (CBQ) may be
available. Contact the CBQ to secure temporary lodging 24 hours, 7 days a week at DSN 312-727-3111/2 or 425-3043111/2.
There are three options for temporary lodging for transferring service members and their families: Navy Gateway Inns
and Suites, Navy Lodge, or local hotels.
Navy Lodge Everett
Navy Lodge Everett is located approximately 11 miles north of the main base at the Family Support Complex at Smokey
Point (Marysville, WA), within walking distance of the Commissary, NEX, Chapel, Fleet and Family Support Center,
Family Friendly Fitness Center, Child Care Resource and Referral, Youth Programs, Navy and Marine Corp Relief Society,
Thrift Shop and Navy Federal Credit Union. The Lodge is approximately 52 miles for SEATAC Airport.
Each room has two queen-size beds with the exception the two handicap accessible rooms, which have 1 queen-sized
bed and a sofa bed. The room amenities are a kitchenette equipped with a stove top, microwave, toaster, coffee pot,
dishes and pots and pans. Housekeeping services are provided daily. Wireless Service is available for a fee. Other
amenities are children play area, family picnic and barbecue area, DVD Rental Service, guest laundry facility, coffee
service and vending machines.
Navy Lodge Everett is a pet friendly hotel. However, you must notify us prior to your arrival that you are bringing your
pet in order that we may reserve a pet friendly room for you. A copy of your pet's shot record must be provided at check
in. A non-refundable fee is charged.
For reservations, contact the Worldwide Reservation line at 1-800-NAVY-INN (800-628-9466). You may also call the
Lodge directly at 360-653-6390 or on-line.
Navy Gateway Inns and Suites
All our Navy Gateway Inns and Suites have recently been upgraded with new bedding, making your stay even more
comfortable. Tthe Navy Gateway Inns and Suites offer a "home away from home" while you are traveling. Space
available (Space-A) lodging is also available for your leisure travel.
Check In: 3:00 pm, Check Out: 11:00 am
Space Available: Call 1-877-NAVY-BED for availability. If after 4:00 pm, call our front desk at 425-304-4860, DSN 312727-4860. Check in time depends on availability.
All rooms come with: Cable TV, HDTV, refrigerator, microwave, clock radio, coffee maker, iron/ironing board, telephone,
hair dryer, fitness room, laundry, recreation lounge, business center and free Wi-Fi. Standard Room: $ 35.00, Suite: $
50.00, Distinguished Visitor Suite: $ 70.00 per night. For more information on this and other temporary housing
facilities, visit us online.
Local Hotels
For Local Hotel information, visit the Experience Washington web site; under "Plan a Trip" select "Accomodations".
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Housing - Government
General
There is no government housing at Naval Station Everett. The Housing Referral Office is located at Naval Station Everett
2000 West Marine View Drive, Building 2028, Room 115, Everett, WA 98270. They can be reached by calling 425-3043402 or 800-876-7022. Services are available to active duty and retired military as well as DoD personnel.
Family Housing
Government Housing is no longer available. All housing is now under Public/Private Venture (PPV) contract. Average
waiting times for military family housing vary depending on the season of the year and deployment factors. Constitution
Park has just completed construction with the exception of the Community Center which should be finished this fall.
Please contact the Housing Referral Office for more information. As information regarding Constitution Park becomes
available, it will be posted here.
To view all PPV floor plans, please click here.
Availability -- There is no Government Housing available.
Area Housing Demographics (Miles are approximate)
Housing Location

Name of Complex

Approximate # of Units

Arlington (14 miles from base)

Carroll's Creek Landing

288

Lake Stevens (7 miles from base)

Constitution Park

141

Single Service Member Housing
Bachelor Housing is available for active duty permanent party residents. Target population for these living quarters is
active duty E-4 and below. Currently there are three newly renovated buildings offering living space for 516
Sailors. Recently opened is a new apartment-style complex with over 500 additional spaces. These rooms include fullyequipped kitchens, bedrooms, bathrooms, living rooms, closets, and washers and dryers. The Bachelor Housing Front
Desk is available 24/7/365 at 425-304-3111 or DSN 312-304-3111.
All Naval Station Everett personnel must check in at the Quarterdeck in Building 2000. Quarterdeck personnel endorse
orders and provide basic station information such as billeting and galley location. Assistance is also provided for
personnel from homeported ships and tenant commands. The Quarterdeck is available 24/7/365 at 425-304-3366 or
DSN 312-727-3366.
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Household Goods - Overview
Arranging Household Goods Shipments
As soon as you are alerted to your upcoming PCS move, you can start getting your house and family ready. Clean up
and get rid of junk. Hold a yard sale or take serviceable items you no longer need to a thrift shop or donate to charity.
Get important family records together in one place. You can even estimate the weight of your household goods before
you visit your transportation office to set up the move. If you are going overseas, you should begin to plan what items
you will take in your unaccompanied baggage, in your household goods shipment, and what might need to go into
permanent storage. Remember for overseas assignments, electricity is different and houses are generally much smaller
and cannot handle large furniture.
Set up an appointment with your transportation office as soon as you have a copy of your PCS orders. The earlier you
call or visit your transportation office, the greater your chances of moving on the date you desire. The transportation
office may instruct you to use the government's new automated moving system and process, DP3. The counselors will
explain all your PCS move entitlements in detail. Your first decision is whether to have the government move you or
whether to move yourself. There are pros and cons to each type of move. Your counselor will answer all of your
questions. If you choose a government move, they will book your shipment and put you in contact with your mover
(Transportation Service Provider - TSP). The TSP will contact you for a pre-move survey and let you know the exact
dates the movers will come. If you choose to move yourself, the counselor can assist with recommendations and tips on
how to do a personal move.
Automobile
The government may ship one Privately Owned Vehicle (POV) at their expense to your new overseas location. This is
handled through your transportation office. Remember to discuss your POV needs at your initial counseling session. The
shipping contractor has established a website where you can track the location of your POV through the shipping
process.
Shipping Pets
Planning for shipment of your pet includes researching airline requirements, and quarantine restriction laws in your new
location. You will need to ask the airlines the requirements for size, weight, number of animals, kennel construction,
documentation and season of the year limitations. Occasionally, small pets can be shipped on military flights but
availability and regulations are always changing as well as fees. Check the DoD Household Goods Portal website for
details on shipping pets.
Many international locations have strict importation laws including extended quarantines and restrictions on breeds or
types of animals that can be brought into the country. Carefully research these rules as they could impact your moving
schedule. Not only do overseas locations have strict rules but many locations have restrictions on dangerous dogs as
well. Review your destination installation's Shipping Pets article for details.
Arrival and Delivery of Household Goods Shipments
Follow the instructions you are given at counseling carefully. Depending on how your shipment moves, it is your
responsibility to contact the transportation office or mover (TSP) as soon as you arrive at your new duty station. Let
them know how you can be contacted, phone, mobile phone and e-mail. If you already have new quarters, they will help
arrange delivery of your personal property shipments. Otherwise they will arrange for temporary storage until you have
permanent housing.
Make certain that you, or someone who can act in your name, is available at your new home on delivery day. If the TSP
arrives and cannot deliver the shipment, you may be charged for the attempted delivery and any additional storage that
may result.
Customer Satisfaction Survey
Once your personal property is delivered, you’ll be asked to rate the your satisfaction with the customer service you
received from the TSP. Make sure you take the time to do this. You feedback will make the process better for everyone.
The SDDC website provides detailed information about completing the Customer Satisfaction Survey.
Claims
DoD customers are eligible for Full Replacement Value (FRV) protection on most DoD sponsored shipments. With this
protection, the TSP will either repair or pay to repair damaged items and pay the full replacement cost for items that are
lost or destroyed.
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Providing prompt notice of loss or damage is an essential part of the process. Use the front of DD Form 1840/1840R to
notify the mover of any loss or damage you find at the time of delivery. If further loss or damage is discovered after the
transportation provider departs, use the reverse side of the form, DD Form 1840R. You must file DD Form
1840/1840R with the TSP within 75 days of delivery. The TSP has the right to inspect the damaged item once
they receive the notice forms.
If you have any loss or damage to your personal property you will need to file a claim. Completing and submitting the
DD Form 1840/1840R does not constitute filing a claim. You must file the claim directly with the TSP within nine months
of delivery to receive FRV protection. Once the claim is filed directly with the TSP, the TSP is responsible for obtaining
repair and replacement estimates and settling the claim by paying repair or replacement costs.
As in the past, the Military Claims Office (MCO) is available to help you understand the claims process and your rights
and responsibilities. You may still transfer your claim to the MCO of you wish. However, if you transfer your claim the
MCO will only be responsible for the lower depreciated cost of items on the claim.
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Household Goods - Shipping Pets
Boarding
Naval Station Everett does not have veterinary service or boarding facilities. However, there are several veterinary
facilities and kennels in the surrounding areas. Service members traveling with pets should notify their Sponsor prior to
departing for information and locations of services. You can also check the VCA Animal Hospital website for additional
assistance.
Licensing and County Laws
The City of Everett and unincorporated sections of Snohomish County address for Everett Animal Control is 2930 36th
St, Everett. They can be reached by calling 425-259-8844.
Leash laws are enforced in the county. There is no pet quarantine - Pets must have certification of current rabies shots
and current health certificate.
Transportation
Traveling with pets requires thorough planning. Animals are territorial by nature and will be stressed out during
relocation. During relocation, keep your pet on a leash or in a portable kennel until they are familiar with their new
home. To arrange for pet transportation regarding PCS moves, contact PSD Transportation office at 425-304-4211. For
commercial pet transportation arrangements, you may also call your local SATO office. The Naval Station Everett
commercial travel office (SATO) can be reached at 425-304-4001.
Planning for shipment of your pet includes researching airline requirements and quarantine restriction laws in your new
location. You will need to ask the airlines the requirements for size, weight, number of animals, kennel construction,
documentation and season of the year limitations. Occasionally, small pets can be shipped on military flights but
availability and regulations are always changing as well as fees. Check Military Homefront’s Plan My Move program for
details on shipping pets.
Many international locations have strict importation laws including extended quarantines and restrictions on breeds or
types of animals that can be brought into the country. Carefully research these rules as they could impact your moving
schedule. Not only do overseas locations have strict rules but many locations have restrictions on dangerous dogs as
well. Review your destination installation's Shipping Pets article for details.
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Special Needs
As many as 15 percent of military families have members with special needs. These include spouses, children, or
dependent parents who require special medical or educational services. These family members have a diagnosed
physical, intellectual or emotional condition. The Exceptional Family Member Program (EFMP) serves these families in
several ways.
These four articles will provide families with special needs helpful information and points of contact:
•

•

•

•

Enrollment/EFMP – This article discusses the Exceptional Family Member Program enrollment, which is
mandatory for all military personnel who have a member of their family with a medical or educational
disability. The article discusses the purpose of enrollment, the process and provides Service-specific
differences.
Family Support/EFMP – This article discusses the family support function of the EFMP, which may include
information and referral support (to military and community resources), financial management assistance,
relocation assistance, and for some families, case management. The article provides Service-specific
differences and identifies the point of contact at each installation.
Health Care/Special Needs - The military health care system supports families with special needs in a number
of ways. This article describes the special services and provides the point of contact at the Military Treatment
Facility.
Special Education/EIS – Describes two programs that provide educational intervention for children with
disabilities who are from birth to three (early intervention services) or are school aged (3-21) (special
education).
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Special Needs - EFMP Enrollment
Exceptional Family Member Program - Enrollment
The Exceptional Family Member Program (EFMP) includes a variety of personnel, medical, and family support functions.
Enrollment is a major component of the program and is mandatory for all military personnel who have a member of
their family with a medical or educational disability.
By submitting a completed DD 2792, EFM Medical Summary and/or the DD 2792-1, EFMP Educational Summary, the
military member identifies that a family member has a special need. Information about the family member’s condition
including diagnosis, type of provider(s), frequency of care, medication, and special accommodations is documented on
the forms. The information is used during the time that a service member is being considered for a new assignment to
insure that the service member’s family member can obtain necessary care at the new location.
Although each of the Military Services handles the enrollment somewhat differently, there are some commonalities:
1.
2.
3.
4.
5.
6.

Each Service uses the Department of Defense forms (DD 2792 and DD 2792-1)
Each Service submits the completed forms to the receiving location for review.
The receiving location indicates whether care is available.
The DD 2792 medical form is reviewed by medical personnel,
The DD 2792-1 is reviewed by educational personnel,
All of the information is confidential and private, and on a need to know basis.

Military personnel, depending upon the Service, can pick up the necessary forms as follows:
Army – At the military treatment facility – ask for the EFMP office.
Marine Corps – At Marine Corps Community Service. Ask for the EFMP manager.
Navy – At the military treatment facility. Ask for the EFMP Coordinators’ Office.
Air Force – At the military treatment facility. Ask for the Special Needs Information and Assignment Coordination
(SNIAC) officer.
These individuals can also explain the process for getting the forms completed, and for returning them.
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Special Needs - EFMP Family Support
Exceptional Family Member Program - Family Support
The Exceptional Family Member Program (EFMP) includes a variety of personnel, medical, and family support functions.
The EFMP family support services may include, but are not limited to:
•
•
•
•
•

Information and referral for military and community services
Relocation assistance
Financial management
Local school and early intervention services information
Case management

To reach a family support program in the:
•
•
•
•

Army – Army Community Service - EFMP Manager
Marine Corps – Marine Corp Community Service - EFMP Coordinator
Air Force - Airman and Family Readiness Centers - EFMP-Family Support
Navy – Regional Information and Referral specialists

Military families with special needs who are not located near a military installation are encouraged to call Military
OneSource (1-800-342-9647) and ask to speak with a special needs consultant. The Military OneSource program is
designed to supplement programs and services available on the installation, and can be especially helpful to Guard and
Reserve families who don’t live near an installation, or to members who are geographically isolated.
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Special Needs - Health Care
Exceptional Family Member Program
The Exceptional Family Member Program (EFMP) is mandatory for all family members who have been identified with a
special medical or educational need. Enrolling in the EFMP ensures that the family member's medical needs will be
considered during the assignment coordination process.
Military Treatment Facility
The clinics and services available at Military Treatment Facilities vary by location. Before you move, identify the MTF that
will serve you, visit the MTF's website to learn about the clinics and services available and to get relevant contact
information.
Moving to a New TRICARE Region
If you anticipate a move to another TRICARE region, work with your local TRICARE Service Center (TSC) or case
manager before your move to ensure the transition is as smooth as possible. On arrival at the new duty location, your
sponsor should contact the Beneficiary Counseling and Assistance Coordinator (BCAC)or TSC to ensure the transition
plans are in place and to obtain authorizations for TRICARE Extended Care Health Option (ECHO) services, if applicable.
Beneficiary Counseling and Assistance Coordinator (BCAC)
All TRICARE Regional Offices and most MTFs are staffed with BCACs (formerly known as Health Benefits Advisors.)
BCACs provide information, guidance and assistance on benefit options, TRICARE Prime enrollment, special
authorizations, status of claims and eligibility, plus assistance with referrals and appointments. If you or your family
member has a more severe medical need, contact your assigned case manager.
Case Management
Case management involves a team of health care professionals who help you and your family to find solutions to
complex health problems. It is important to inform your case manager if you are moving as he/she will connect you with
the case manager at your new location.
Extended Care Health Option (ECHO)
TRICARE ECHO provides financial assistance to beneficiaries of active duty service members who qualify based on
specific mental or physical disabilities. ECHO offers an integrated set of services and supplies beyond the basic TRICARE
program. ECHO is administered by regional contractors in the TRICARE North, South, and West Regions and by TRICARE
Regional Offices in overseas locations.
Transporting Medical Equipment
Your Installation Transportation Office has special procedures to follow for the transportation of medical equipment that
is necessary for medical treatment required by the sponsor or family member. Some types of medical equipment may be
shipped in the same manner as Professional Books, Papers, and Equipment (PBP&E).
Federal and State Health Care Programs
Medicaid - Medicaid pays for medical assistance for certain individuals and families with low incomes and resources.
State Medicaid programs are usually administered by departments of social service or departments of medical
assistance.
Supplemental Security Income (SSI) - SSI is a cash assistance program intended to meet basic needs for food, clothing
and shelter for those who are aged, blind or disabled. It provides cash to meet basic needs for food, clothing, and
shelter. Families must reapply upon each move to another state.
Title V of the Social Security Act - Many states have services for children with special health care needs that are funded
by the Maternal and Child Health Services Block Grant, or Title V. State departments of health web sites and local health
departments will provide information on state health benefits for children with special health care needs. The Maternal
and Child Health Bureaus' web site has Title V information organized by State that provide you with Title V points of
contact and other pertinent information.
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Other Important Resources
Debt Collection Assistance Officer (DCAO) - TRICARE has a DCAO assigned to TRICARE Regional Offices and MTFs
worldwide to help beneficiaries understand and get assistance with debt collection problems related to TRICARE.
Individuals who have received a notice from a collection agency or a negative credit report because of a medical or
dental bill should be referred to the nearest DCAO.
Family Voices - Family Voices is a national, grassroots clearinghouse for information and education concerning the health
care of children with special health needs. Family Voices also has State points of contacts with useful links to State
programs and organizations.
Installation Specific Information
Exceptional Family Member Program (EFMP)
The EFMP Coordinator is located at the David R. Ray Everett Medical Clinic. Their primary task is to assist personnel and
family members in enrolling into the program. Contact the EFM Coordinator at 425-304-4069 or the FFSC Information &
Referral Specialist for additional information.
There is a Special Needs Board that meets as needed to review the Base Community Service Programs and facilities to
determine if they meet the special issues physical needs of Everett Navy Personnel and their family members. The EFMP
Coordinator is a member of that Board. The Fleet and Family Support Center's Information & Referral Specialist can
provide Navy and community information and referral services.
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Education - Special Education/EIS
Exceptional Family Member Program
The Exceptional Family Member Program (EFMP) is mandatory for all family members who have been identified with a
special medical or educational need. Enrolling in the EFMP ensures that the family member’s medical needs will be
considered during the assignment coordination process.
Children from Birth to Three Years of Age
The Individuals with Disabilities Education Act (IDEA) requires all States and territories to provide early intervention
services to children from birth to age three who are developmentally delayed, or who are at high risk of being
developmentally delayed. Early intervention services may be provided by local school districts or health departments.
There is no common name across States for the programs, but you may hear them referred to as Part C programs
(because Part C is the section of the IDEA that pertains to early intervention).
The National Early Childhood Technical Assistance Center provides a list of State Part C directors and funded programs
at their web site. Military OneSource can identify local early intervention programs for you.
•

Parents of children who receive early intervention services should hand-carry a copy of the Individual Family
Service Plan (IFSP) and most current evaluation reports to the new location.

Children from 3 through 21 Years of Age
The Individuals with Disabilities Education Act (IDEA) requires all States and Territories to provide special education
services to children who are from 3 through 21 year of age. Each local school district has a special education director,
and each school should have a case study committee or school based committee (terms differ) that attends to special
education students’ needs.
Parents of children receiving special education and related services should hand-carry all pertinent school and medical
documents to include their children’s Individualized Education Program (IEP) and current testing and evaluation reports
to the new school.
The IDEA requires that if a child transfers to a district in the same state, the receiving school must provide comparable
services to those in the child's IEP from the sending district's until the new school develops and implements a new IEP.
If a child transfers to another State, the receiving district must provide comparable services to those in the child's IEP
from the sending district until the receiving district completes an evaluation and creates a new IEP.
Others who can help you:
Parent Training and Information Centers Each state is home to at least one Parent Training and Information Center
(PTI). PTIs serve families of children and young adults from birth to age 22 with all disabilities: physical, cognitive,
emotional, and learning. They help families obtain appropriate education and services for their children with disabilities;
work to improve education results for all children; train and inform parents and professionals on a variety of topics;
resolve problems between families and schools or other agencies; and connect children with disabilities to community
resources that address their needs. The Technical Assistance Alliance for Parent Centers provides addresses and phone
number of the centers in your state.
STOMP (Specialized Training of Military Parents) is a federally funded Parent Training and Information (PTI) Center
established to assist military families who have children with special education or health needs. The staff of the STOMP
Project are parents of children who have disabilities and have experience in raising their children in military communities
and traveling with their spouses to different locations.
Washington PAVE
STOMP Project
6316 So. 12th St.
Tacoma, WA 98465
253-565-2266 (v/tty)
1-800-5-PARENT (v/tty)
Fax: 253-566-8052
Email
Installation Specific Information
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There are no DoDDS schools on base for EFM/Special Needs students. For EFM issues, contact the David R. Ray Medical
Clinic for additional information.
Local Community Information
There are many community programs, agencies and educational institutes that provide assistance with student/special
education issues. Call the Naval Station Everett School Liaison Officer at DSN 312-727-3688 or 425-304-3688 for more
information.
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Health Care - Overview
Moving With TRICARE
Your TRICARE coverage is completely portable—meaning it moves with you. You’re covered worldwide—both in transit to
your new duty location and once you arrive—but depending on where you go you may use a different TRICARE health
plan option. Additionally, you may have different steps depending on which health plan option you are using now.
When Enrolled in a TRICARE Prime Option
The TRICARE Prime options include TRICARE Prime and TRICARE Prime Remote in the United States, and TRICARE
Prime Overseas and TRICARE Global Remote Overseas in regions outside of the United States. Follow these simple steps
to ensure you have no break in coverage when you move.
1.
2.
3.

Do not disenroll from your TRICARE Prime option before you move.
Once you arrive at your new location, update your personal information in the Defense Enrollment Eligibility
Reporting System (DEERS) immediately.
Select a new primary care manager (PCM), when moving within the same region or submit a new Prime
enrollment form within 30 days if you’re moving to a new region.

Where you are moving will determine which Prime option you will enroll in.
Prime Options in the United States
TRICARE Prime
TRICARE Prime is offered in Prime service areas—geographic areas typically located around a military treatment
facility—throughout the country.
•
•
•

North Region Health Net Federal Services, Inc., 1-877-TRICARE (1-877-874 2273)
South Region Humana Military Healthcare Services, Inc. 1-800444-5445
West Region TriWest Healthcare Alliance 1-888-TRIWEST (1-888-874-9378)

If you move to a new Prime service area, transfer your enrollment by submitting a TRICARE Prime Enrollment and PCM
Change Form to your regional contractor. Be sure to include all family members who wish to use Prime on the form.
TRICARE Prime Remote
In non-Prime service areas, TRICARE offers TRICARE Prime Remote. To enroll, submit a TRICARE Prime Enrollment and
PCM Change Form to your regional contractor. Any TRICARE-eligible family members living with you in a TRICARE Prime
Remote area can enroll in TRICARE Prime Remote for Active Duty Family Members. Be sure to include them on the
enrollment form.
Prime Options Outside of the United States
TRICARE Prime Overseas
TRICARE Prime Overseas is offered in overseas areas where there are military treatment facilities or areas in which
TRICARE has established a network of qualified host nation providers.
•
•
•

TRICARE Eurasia-Africa Toll free: 1-888-777-8343; Commercial 011-49-6302-67-7432; DSN 314-496-7432
Fax Numbers: Commercial 011-49-6302-67-6374; DSN 314-496-6374 or e-mail
TRICARE Pacific Toll free: 1-888-777-8343; Commercial 011-81-6117-43-2036; DSN: 643-2036; Remote
Sites: 011-65-6-338-9277 Fax Numbers: Commercial 011-81-611-743-2037; DSN: 643-2037 or e-mail
TRICARE Latin America & Canada (TLAC) Address: TAO-LAC, Bldg 38802, Ft Gordon GA 30905-5650; Toll
free 1-888-777-8343; 1-706-787-2424; DSN: 773-2424 Fax Number 1-706-787-3024 or e-mail

If you move to an area in which TRICARE Prime Overseas is offered, transfer your enrollment by submitting a TRICARE
Prime Enrollment Form to the nearest TRICARE Service Center. Command-sponsored family members who reside with
you are eligible for TRICARE Prime Overseas. Be sure to include all family members who wish to use TRICARE Prime
Overseas on the form.
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TRICARE Global Remote Overseas
TRICARE Global Remote Overseas is a Prime option offered in designated remote overseas locations. If you move to an
area in which TRICARE Global Remote Overseas is offered, you and any authorized family members living with you may
enroll by submitting a TRICARE Prime Enrollment Form to the nearest TRICARE Service Center.
Before you move to another overseas area or to an area within the United States, contact the nearest TRICARE Service
Center. Then, when you arrive in your new area, transfer your enrollment.
When Using TRICARE Standard and Extra
TRICARE Standard and Extra are available to family members only. Active duty service members are required to enroll
in one of the Prime options described above.
TRICARE Standard and Extra are available throughout the United States and enrollment is not required. Any active duty
family member who is registered in DEERS may use these programs by seeing any network or non-network providers
that are authorized by TRICARE. In areas outside of the United States, active duty family members who don't want to
use a Prime option may use TRICARE Standard Overseas by seeing qualified host nation provider.
If you’re already using TRICARE Standard and Extra, moving is easy.
1.
2.

Once you arrive at your new location, update your personal information in the Defense Enrollment Eligibility
Reporting System (DEERS) immediately.
Then, find TRICARE-authorized providers in your new area.

Here are a few things to remember about using TRICARE Standard and Extra in a new region
•
•
•
•

In the U.S.: Visit your new regional contractor's Web site for a list of providers. Remember, if you see network
providers, you'll be using the Extra option and pay lower copayments.
Outside of the U.S.: Contact your TRICARE Service Center for help locating a qualified host nation provider. The
TRICARE Extra option is not available in overseas areas.
If you move to a new region, you’ll have a new claims address for submitting your TRICARE claims.
Learn your new region’s prior authorization requirements because these requirements can differ by region.

When Using TRICARE For Life
TRICARE For Life—TRICARE's coverage for those who are eligible for Medicare—requires no enrollment and you’ll have a
smooth transition when you move. TRICARE For Life contact information: WPS TRICARE For Life, P.O. Box 7889,
Madison, WI 53707-7889; 1-866-773-0404; TDD 1-866-773-0405
•
•

Once you arrive at your new location, update your personal information in the Defense Enrollment Eligibility
Reporting System (DEERS) immediately.
Find Medicare providers in your new area.

If you move overseas, your TRICARE For Life coverage may change depending on where you move. In U.S. Territories
such as Guam, Puerto Rico and the U.S. Virgin Islands, TRICARE For Life coverage works the same as the stateside
program. But, in all other overseas locations, TRICARE For Life Overseas works differently because Medicare does not
provider coverage in most overseas locations. Therefore, TRICARE is the primary payer. You can get care from any host
nation provider and you will be responsible for TRICARE deductibles and cost shares.
Contact the TRICARE Area Office for the overseas are where you are moving or the nearest American Embassy Health
Unit for assistance finding a host nation provider.
Getting Care Along the Way
•

Routine Medical and Dental Care—Get it before you go.

Before you move, make sure you've received any routine medical or dental care you think you might need during the
time you'll be traveling. Or, delay the care until you get to your new duty location.
•

Emergency Care in the United States—Call 911 or go to the nearest emergency room.

TRICARE defines emergency care as medical services provided for a sudden or unexpected medical or psychiatric
condition, or the sudden worsening of a chronic (ongoing) condition that is threatening to life, limb, or sight and needs
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immediate medical treatment, or which has painful symptoms that need immediate relief to stop suffering. If you’re
traveling near a military treatment facility (MTF), you should go to the MTF or military dental treatment facility for
emergency services. If you are hospitalized in a civilian facility for more than 24 hours, contact your regional contractor
•

Urgent care in the United States—Coordinate with your PCM and/or regional contractor

TRICARE defines urgent care as medical care for a condition that will not result in disability or death if not treated
immediately but should be treated within 24 hours to avoid further complications. If you are in a Prime program, you
must coordinate urgent care with your primary care manager and/or regional contractor before receiving care. If you are
in TRICARE Standard and Extra or TRICARE For Life, you can receive care as you normally would. You should, however,
contact your contractor as soon as possible to coordinate any prior authorizations that are needed.
•

Emergency or Urgent care Overseas—Contact closest TRICARE Area Office or TRICARE Global Remote Call
Center.

You don't need prior authorization for emergency or urgent care but the TRICARE Area Office or TRICARE Global Remote
Call Center will help you find the best care available in the overseas area in which you are traveling.
Filling Prescriptions on the Road
You should have all your prescriptions filled before you leave, but if you need a prescription filled while you're traveling
in the United States, you have several options:
•
•
•

•

If near an MTF, fill the prescription at the MTF pharmacy.
Find the closest TRICARE network pharmacy.
If a network pharmacy is not available, you can visit a non-network pharmacy. In this case, you may have to
pay up front for your medications and file a claim with Express Scripts, Inc., for reimbursement. For more
details, visit the TRICARE web site
The mail-order option is not recommended for a prescription you need right away, but if you’ll be traveling for a
long time, you can arrange for any regular prescriptions to be filled via the mail-order pharmacy.

Your pharmacy coverage is limited overseas:
•

•

TRICARE network pharmacies are only located in the United States, Puerto Rico, Guam and the U.S. Virgin
Islands. You can have prescriptions filled at host-nation pharmacies, if necessary. Host-nation pharmacies are
treated the same as non-network pharmacies. If you have prescriptions filled at a host-nation pharmacy, you
should expect to pay for the total amount up front and file a claim with Wisconsin Physicians Service for partial
reimbursement. To learn more about pharmacy claims, visit the TRICARE web site.
To use the mail-order pharmacy overseas, the prescription must be from a U.S. licensed provider and you must
have an APO or FPO address.

If You Have Questions
Your regional contractors and TRICARE Area Offices are available to answer your questions. These offices are listed
above. Find even more information about moving, updating DEERS, the TRICARE regions and much more at the
TRICARE web site.
Installation Specific Information
Medical Care
The Everett Medical Clinic is located in Building 2010, the David R. Ray Health Center. The clinic is open Monday through
Friday, 8 am until 6 pm, Saturday 8-11:30 am and closed on Sunday. Limited services are available on Thursday
afternoon due to command training requirements. You may reach the clinic at 425-304-4060/4050 or Fax 425-3044126.
Branch Medical Clinic Everett is an ambulatory healthcare center providing primary care and related services to TRICARE
PRIME active duty members and their enrolled families. Services include preventive health care, health screening, and
diagnosis and management of episodic, acute, and chronic health problems for infants, children, teenagers, and adult
men and women.
Additionally, the clinic offers basic laboratory, radiology, and pharmacy services appropriate to our patients. When
patients require services not available at the clinic, appropriate referrals can be made as part of any scheduled visit. The
Clinic also provides employee health services, occupational medicine, and industrial hygiene services to eligible civilian
employees and commands.

Page 30 of 58

MilitaryINSTALLATIONS - Booklet for Naval Station Everett

2/18/2011

Branch Medical Clinic Everett does not provide ambulance or emergency services. In case of an emergency, dial 911
from any phone.
DEERS -- Check your family's DEERS status at least 60 days before you PCS. If there are errors in a family member's
DEERS status, medical eligibility may be compromised! DEERS info # 800-538-9552.
Appointments -- Appointments are made through the central appointment line at 800-404-4506.
Dental Care
The Naval Dental Center, Bremerton, along with its branch clinics, is determined to provide high quality oral health care
to shore based personnel as well as to the operating forces in the Puget Sound area. Support to the operating forces is
our number one priority and 100% dental readiness for all deployable units is our goal.
The Branch Dental Clinic, Everett, is co-located with the Everett Medical Clinic in Building 2010, the David R. Ray Health
Center. Comprehensive dental services are available for active duty personnel. Specialty dental care, via consultation
request, is available for oral and maxillofacial surgery, endodontics (root canals), periodontics (gum disease),
prosthodontics (crowns, bridges and dentures) and implantology.
If returning to CONUS from overseas, you should enroll family members in a dental plan 60 days prior to PCSing as it
takes some time for applications and allotments to be set up.
Community Resources
Providence Medical Center is located in Everett Washington and available for assistance. Acute, inpatient hospital care,
outpatient surgery and wellness promotion are all provided at one of the 4 campuses located Everett. The hospital
website can provide you with a full spectrum of services provided.
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Child and Youth Programs
General Information
The Department of Defense (DoD) and the Military Services take great pride in the variety and quality of services
provided to children and youth on installations worldwide. While the services provided depend on the size of the
location, the standards and quality of services are consistent and meet established regulations. The network
has hundreds of locations worldwide serving over 1.3 million children.
Child Development Centers (CDC)
These facilities generally offer child care for children ages six weeks to 5 years old. Care is typically available weekdays
from 6:00 a.m. to 6:00 p.m. CDCs vary in size; the average CDC cares for about 200 children. All programs must
be certified by the DoD and accredited by a national accrediting body such as the National Association for the Education
of Young Children.
In-Home Childcare
With in-home childcare, children receive their care in the private home of a certified provider living in governmentowned or leased housing or in state-licensed homes in the community. Family child care provides accommodating child
care arrangements, including night, weekend, and flexible hourly care for shift work.
In-home childcare programs offer comparable care to a CDC. Providers must be certified by the DoD, and some seek
additional accreditation from the National Association of Family Child Care (NAFCC). Regulations limit the number of
children that may be cared for at one time: no more than six children under age eight, and no more than two charges
under two years old.

School-age care (SAC)
DoD School-Age Care (SAC) programs are offered for children, kindergarten to 12 years of age before and/or after
school, during holidays, and summer vacations. Emphasis is placed on SAC programs which meet community needs,
reinforce family values, and promote the cognitive, social, emotional, and physical development of children. SAC may be
provided in DoD Youth Centers, Child Development Centers or other suitable facilities. To expand school-age care
spaces, DoD policy encourages use of youth centers; on-and off-base schools, and other suitable facilities such as
community centers. Accreditation of DoD SAC programs is a requirement. Accreditation sets the professional standards
for after school programs and helps families identify high-quality programs.
Waiting List
Due to a high demand for care, you may be placed on a wait list. Your position on the wait list depends on many factors
that are at the discretion of the installation and may include your spouse's military status, the date you apply,
deployment and your employment. If these factors change while you are on the wait list, your position will be changed
accordingly, so it is important that you keep your information up-to-date.
Child care is not an entitlement, and fees are income-based. Fees throughout the child development system of care fall
into fee ranges set by DoD.
To apply for child care, fill out DD Form 2652, Application for Department of Defense Child Care Fees and DD Form
2606, the Department of Defense Child Development Program Request for Care Record and return them to the Resource
and Referral (R&R) office at your installation.

Youth Programs
The Department of Defense has a long history of providing positive youth programs that focus on alternative activities
for youth during out-of-school hours. Today, DoD continues to be committed to youth by providing consistent guidance
and stable and dynamic programs in more than 350 youth programs worldwide. DoD promotes positive youth
development by designing programs to recognize the achievements of youth and by developing partnerships with other
youth-serving organizations like the Boys & Girls Clubs of America and 4-H that offer a variety of resources. Programs
for teens and pre-teens vary from one base to another, but are governed by a consistent DoD instruction. Programs
prepare young people to meet the challenges of adolescence and adulthood through a coordinated, progressive series of
activities and experiences that help them become socially, emotionally, physically and cognitively competent. Programs
usually include physical fitness and sports, arts and recreation, training in leadership, life skills and career/volunteer
opportunities, mentoring, intervention and support services.
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Child Care
Child Care
The Child Development Programs at Naval Station Everett have received DoD certification.
Child care options available at NAVSTA Everett:
•

•

•

Child Development Center with a capacity of 174 infants and toddlers, ages 6 weeks - 5 yrs. The CDC is
conveniently located on the main Base. Care at our center is primarily geared toward those needing full-time
child care. Our centers are based on the developmental program model which focuses on play and its
importance in a child's learning process. We are committed to supporting the military family by recognizing the
uniqueness of each family's lifestyle and cultural heritage. We strive to meet each child's social, emotional and
intellectual needs by instilling in each child a feeling of competence and positive self-concept. We value and
support our staff through staff development and continuing education so they become even better equipped to
support the individual needs of children. Parents are encouraged to participate in center events and activities.
Child Development Home program with 29 certified providers currently caring for children ages 4 weeks - 12
yrs. CDH caregivers provide the same level of high quality care found in our on-base centers, but are often
able to offer a little more flexibility in services. Not only are our homes required to meet Navy child care
guidelines, but many of our homes are also licensed by the State of Washington. CDH providers offer
developmental programs and receive ongoing training and home visits on a monthly basis. They offer full-time,
part-time, drop-in and weekend care.
School Age Care provided by the Marysville YMCA for summer camp care and before and after school care of
youth age 5 (enrolled in kindergarten) through 12 years old at Navy subsidized prices.

As a working parent, having a safe place for your children to go before and after school provides you with peace of mind
to do your job. Our School Age Care program is designed to do just that. The highly structured recreational and
educational programs provide youth with age appropriate before and after school activities, as well as holiday and
summer day camps where kids will be able to meet new friends, learn new skills and participate in a variety of activities.

Eligibility
Our child development programs are for active duty, DoD employees and contractors and reservists on active duty or
inactive but in training that are stationed in Navy Region Northwest. Children of divorced parents qualify only if they live
primarily with the active duty or DoD sponsor.
Special Needs
Special Needs children are cared for in all of our programs as long as reasonable accommodations can be made. Special
Needs children must be processed through our Special Needs Board and must be enrolled in the Exceptional Family
Member Program.
Costs
Fees for full time care (25 hrs/week or more) and before and after school care are determined by DODINST 6060 and
are based on Total Household Income. A 20% discount is given to additional children in the family.
Drop-In Care
Drop-in care is available in our Child Development Home programs and in the Child Development Center (on a space
available basis only) and costs $3 per hour per child.
Waiting List
Navy Region Northwest Child Care Resource and Referral handles the waiting list for NAVSTA Everett CDC and CDH
programs. Care for children under the age of 2 is the highest demand so most likely to have a waiting list.
Priority for placement on the waiting list is as follows:
•

Priority 1: Single parent and Dual Active Duty parents
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Priority 2: Active duty with a spouse (Spouse must be working full time or be a full time student within 90 days
of enrolling in a program)
Priority 3: Reservists on active duty or inactive in training Priority 4: DoD civilians and contractors

We work with NACCRRA (National Association of Child Care Resource and Referral Agencies) in providing respite care
services.
More detailed information and waiting list forms are available online.
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Youth Services
Youth Services
Currently, there is no active youth program however, through our partnership with the Boys and Girls Clubs of America,
we offer personnel assigned to Naval Station Everett several locations throughout Snohomish County for youth to
participate activities and programs. Additional information can be found on their website.
Memberships to the Boys and Girls Clubs will be provided to our active duty families at no cost. For more information
visit the Everett MWR website or phone 425-304-3694 or DSN 312-722-3694.
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New Parent Support Program
Navy New Parent Support Home Visitation Program
About Our Program for Expectant Parents and Parents of children ages 0 to 3
New Parent Support Home Visitation Program (NPSHVP) is an early-intervention service to families designed to foster
healthy child development, specifically for families that are expecting or have children up to 3 years of age.
The Navy NPSHVP is based on the Nurturing Parenting Program ©. This program is family-centered and is responsive to
the unique strengths and needs of each military family. Families that are experiencing challenges with the fast paced
military lifestyle can benefit from the NPSHVP Nurturing Parenting Program. Parents learn from an evidence based,
tested and proven program that assist you with a variety of topics and issues, including:
•
•
•
•
•
•
•

Bonding with your new baby or toddler
Understanding the developmental stages that your child is going through
Alternative ways to discipline your children
The importance of Nurturing Touch
Learning about family roles
Learning about how children master new skills
Learning what you should expect from your little one

Parenting can be fun! Childhood is a special time of watching a young life grow, explore and find excitement in many
things. In this program you will experience fun, closeness and enjoyment in growing together. Your Home Visitor will
assess your family, so that sessions are tailor made to fit your interest and your child's needs. Parents and their children
receive a sequence of lessons and activities in home-based sessions. The Home Visitor works with you, promoting
positive parent-child relationships between you and your child, improving your parent knowledge and skills, and fosters
healthy child development. Our program partners closely with other key community services, such as community health
agencies, hospitals, social workers and educators to provide a rich and comprehensive resource base to our NPSHVP
families.
About NPSHVP Home Visitors
The Navy New Parent Support Home Visitor team is composed of educators with experience in the field of maternal/child
health, child development or public health child development backgrounds. Home Visitors have a bachelors or equivalent
degree in education, nursing or social service related studies and often have additional training beyond the stated
requirements. All Home Visitors, in accordance with DODINST 1402.5 and PERS letter 1754 Ser 660/173, who have
regular contact alone with children under the age of 18 undergo a criminal history background check.
All Home Visitors have been trained to deliver the Nurturing Parenting Program ©. This program has been empirically
proven to help new parents learn positive and fun strategies that make families successful. The author and creator of
this program, Stephen Bavolek, Ph.D. has consulted with the United States Navy New Parent Support Home Visitation
Program to develop materials and information that is relevant to today's military family. Dr. Bavolek personally teaches
the Navy Home Visitors the Nurturing Parenting Program philosophy and program implementation so that Home Visitors
can best serve military families.
Who is eligible?
Eligibility for this program is determined by the Service member or family member being eligible to receive treatment in
a Military Medical Treatment Facility. First priority is given to families with a deployed active duty member. Every service
member/family member who is expecting a child or is the parent of children ages zero to three can be screened and
assessed for NPSHVP services.
How to Get Started in the Program
Contact your local Fleet and Family Support Center (FFSC) to inquire about Home Visitation or related resources in your
area. If a Home Visitor is available in your area, the Home Visitor will screen your family and determine what resources
would be the best fit for your family. If a Home Visitor is not available, the FFSC will provide you with information and
referral resources in your community that offer support to new parents.
Installation Specific Information
Naval Station Everett's New Parent Support Home Visitation Program (NPSHVP) is a no cost, voluntary program for
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military families expecting or with children ages 0-3. Using the Nurturing Curriculum, NPSHVP offers home visits that
focus on the needs of infants and young children, prenatal and postnatal care, parent education and social support for
the family. The NPSHVP also sponsors a "Pregnant Sailor's Support Group." Our staff works in collaboratively with other
community agencies including the Snohomish County Infant and Toddler Program/Child Find, and Child Protective
Services. For questions about enrollment, or additional information contact 425-304-3367 or visit the Northwest Region
MWR website.
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Family Center
Programs and Services
A key resource on your installation and a gateway to accessing all of the resources available to you, the Fleet and Family
Support Center provides information, support and services to help you balance the demands of family and the military
lifestyle. The Fleet and Family Support Center is one part of the overall installation family support system, which is the
network of agencies, programs, services, partnerships and individuals that supports your personal and family life
readiness, mobilization and deployment readiness, and mobility and economic readiness. The Fleet and Family Support
Center should be one of you first stops upon arriving at an installation; its programs and services will be an important
resource for you and your family.
Deployment/Individual Augmentee Support - We will assist during all phases of the deployment cycle, providing
workshops, online and virtual support groups, deployment handbooks, family preparedness seminars and much more.
During the deployment, we'll help your family cope with the challenges of extended absences and connect them with
resources to ease the burden of family separation. Upon return from deployment, we offer return, reunion, and
reintegration seminars to help transition from deployment to homecoming.
Relocation Assistance - From "Smooth Move" workshops to household hospitality kits, we can provide information,
referral, resources and tools to make your permanent change of station (PCS) moves efficient and simple. Services
include a loan closet from which families may borrow basic household goods; assistance with in-transit emergencies;
classes on move-related topics such as buying or selling homes; and individual PCS planning, among others.
Transition Assistance - Leaving the Navy may involve a total lifestyle change. We host the U.S. Department of Laborsponsored Transition Assistance Program (TAP) Employment Workshop for sailors planning to leave the Navy or retire.
These information-packed workshops are designed to provide you with the skills and knowledge necessary to plan and
execute a successful transition. The Department of Veterans Affairs (VA) presentation on VA benefits is also included.
Personal Financial Management - A program to assist you in developing a personal and/or family financial management
plan. Our trained personal financial fitness staff can help you analyze your finances. You can learn more about setting
priorities, creating budgets, debt liquidation, Thrift Savings Plan, consumer and credit issues, and predatory lending.
We'll help you set a course for financial independence and guide you through your journey of becoming a Million Dollar
Sailor. The FFSC staff is a centralized training source for command financial specialists.
Employment Assistance - The training, information, and personalized career coaching will help you identify and reach
your employment and career development goals, manage the challenges associated with a mobile lifestyle and develop
job search skills. Our network with local employers can have you climbing the ladder of success. Employment assistance
professionals can assist with a wide variety of family employment issues.
Life Skills - We offer proactive workshops to enhance and assist with balancing your personal and professional life. This
program provides you with information and education about a variety of life cycle issues, including parenting and
relationships to help you strengthen your relationships.
Information and Referral - An integral function of the family center, information and referral services can assist you in
locating needed services and programs available on your installation, through civilian agencies in the local community,
and via national resources.
Ombudsman - The morale, health, welfare and efficiency of command personnel are the responsibility of the
Commanding Officer. The Command Ombudsman acts as a liaison between the command and its families. Our highlytrained Ombudsmen help provide you with information necessary to meet the unique challenges of a military lifestyle.
Family centers may also provide other services, such as Counseling, Family Advocacy, New Parent Support, Sexual
Assault Victim Intervention, Volunteer and exceptional family member support. Services vary by location.
Installation Specific Information
In addition to these services, through our Family Employment Assistance Program, the "Military Family Friendly
Employer" (MFFE) partnership is a new state wide initiative that opens doors to a talented, skilled and largely untapped
workforce resource for the Washington employer - military family members of active duty personnel. MFFE creates a win
-win-win partnership with employers, military family members, and our Armed Forces. For additional information see the
new national website or call 360-659-7700.
Our Life Skills Educator now offers the following courses: "Internet & Safe Surfing, a Parents Guide to the Internet", and
"Ombudsman Basic Training" a 4 night course held quarterly that is required for selected Ombudsman. Senior
Leadership is welcome to attend. For additional information on any of our programs, please contact 1-866-854-0638 or
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visit our website.
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Employment - Overview
Employment Opportunities
The primary engine running employment factors of the local region is Boeing Aerospace Industries. It is expected that
for every Boeing job there are 2.8 additional jobs indirectly supported by it. Snohomish County is one of the fastest
growing areas in Washington State. The result is a relative increase in real property values which translates to fewer
available living units (apartments, houses for sale or rent, etc.) and a higher cost of living.
Worksource Washington contains the largest data bank of employment in the State. The Everett Worksource Office can
be accessed via the internet (click here ) or call them at 425-258-6300.
The Everett Fleet and Family Support Center has a Family Employment Readiness Program (click here ), Transition
Assistance Program and an Employment Resource Room, all designed to assist job seekers with securing employment.
The Resource Room has computers with internet access, job postings, an employment resource library, copier, printer
and other tools to assist the job seeker. Many classes are offered, including Resume Writing, Interview Skills, Job
Search Strategies, How to Work a Job Fair, and more. FFSC staff are available to work individually with you, whatever
your job search situation. Contact the Everett Fleet and Family Support Center for more information 425-304-3367.
Employment Documentation
Before each interview, select items that best pertain to this specific job target. Examples of appropriate items for your
Interview Marketing Kit are as follows:
•
•
•
•
•
•
•

Job-related samples of your work, if applicable (from your work, education, or training experience)
Required certificates, licenses, transcripts, or other related documents
Spare copies of your resume
Letters of recommendation
List of references appropriate for the job
Your 60-Second Commercial summarizing your qualification for the job
If reapplying for federal service OF612 or federal resume and SF 50

Unemployment and Unemployment Benefits
Unemployment Insurance is intended to provide partial income replacement for those who become unemployed through
no fault of their own. These benefits are a temporary source of income while the unemployed individual is seeking work,
or in authorized cases, attending training. Request for benefits can be filed over the phone or on-line. Benefits are
received weekly. In Washington State, the maximum weekly benefit amount is $560. The minimum is $155. No one who
is eligible for benefits will receive less than this, regardless of his or her earnings. For additional information please go to
the Unemployment Benefits/Washington State website.
Unemployment in Snohomish County is currently at the 10% mark as of June 2009. This rate is expected to go up
slightly over the next 9 – 12 months before economic recovery efforts begin to take effect. The tight labor market has
encouraged many people to go back to school to further their educations and learn new skills to prepare themselves for
the expected economic recovery. This has resulted in a record number of new students entering local colleges and
universities.
Transition Assistance
Our programs and services focus on making sure Navy service members have the knowledge they need to ensure a
smooth transitions when they decide to return to civilian life. We offer a 4-day Separatee class, a 5 day Retiree class
and a 4 day Executive TAP class. Military members and their spouses are encouraged to attend. See your Command
Career Counselor to complete a DD Form 2648, Pre-separation Counseling Checklist and contact our Regional Scheduler
to reserve a seat in one of our classes.
Tuition Assistance

MyCAA
For information on MyCAA and Military Spouse Education and Career Opportunities, visit Military OneSource.
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Relocation Assistance
Programs and Services
While moving is always stressful, your stress can be drastically reduced if you take full advantage of the information,
education, and personal assistance provided to you by the Relocation Program. This is the place to find answers and get
referral to other installation resources as well as assistance with in-transit emergencies. The most important thing you
can do to ensure a smooth move is to start planning early using the many Relocation Assistance program services and
tools available.
Individual PCS Planning -- Most relocation programs offer one-on-one consultation for anyone needing assistance. In
particular those making their first military move, first overseas move, or those with challenging and complex situations
such as special needs family members or financial problems should call the Relocation Program for an appointment.
Military Installations and Plan My Move -- For managing and planning your move, use these two DoD sponsored webbased relocation tools with information on over 250 installations worldwide. You can estimate expenses, find the forms
necessary for housing and household goods, keep a calendar of events and take other necessary actions to ensure a
successful move.
Loan Closet -- Basic household goods items are available to borrow while waiting for your personal property predeparture or upon arrival. The typical items in stock include: pots and pans, dishes, silverware, irons, ironing boards,
portacribs, high chairs, and infant/toddler car seats. Generally, towels and bed linens are not available, so these should
be packed in your hold baggage.
Workshops and Briefings -- The classes offered vary from installation to installation but you can generally find classes on
buying, selling and renting smart, budgeting and finance, moving with children, general moving preparation and many
other moving related topics.
Pre-departure Briefings -- Sometimes called Smooth Move or PCS Briefings, you and your spouse will want to attend for
sure. These briefings provide essential information that can prevent you from making uninformed and costly decisions
before your move.
Settling-in Services -- These may include welcome wagon services, local area tours with childcare often provided, or
basic household items to use until your goods arrive. Overseas arrival services may include introductory language
classes and cultural awareness training.
Deployment Support -- The Family Center assists unit family readiness groups and Ombudsman programs during the
entire deployment cycle. Support includes services for special needs, classes on deployment preparation, managing
finances, helping children adjust, family separation, return and reunion, and information on resources available locally
and on-line.
Foreign Born Spouse Support -- Whether your question concerns immigration and naturalization, learning the English
language or how to take local transportation, the Relocation Program provides assistance, classes and referrals.
Emergency Assistance -- From time-to-time emergencies occur while moving, the Relocation Program office has the
resources to provide emergency financial assistance and referrals.
Transition Assistance -- This is a mandatory program available to assist personnel and family members when they
separate from the military. The Relocation Assistance office will establish your individual transition plan and refer you to
all the installation and community resources necessary to complete a successful transition.
Installation Specific Information
Loan Closet -- Linens, porta-cribs, high chairs, infant/toddler car seats, furniture or microwaves are not available
through the lending closet. Hospitality Kits are available to borrow which include: pots, pans, dishes, cups and glasses,
silverware and cooking utensils. Toasters, irons, ironing boards, and coffee makers are also available on request.
Transition Assistance -- Our programs and services focus on making sure Navy Service Members have the knowledge
they need to ensure a smooth transitions when they decide to return to civilian life. We offer a 4-day Separatee class, a
5 day Retiree class and a 4 day Executive TAP class. Military members and their spouses are encouraged to attend. See
your Command Career Counselor to complete a DD Form 2648, Pre-separation Counseling Checklist and contact our
Regional Scheduler to reserve a seat in one of our classes.

Page 41 of 58

MilitaryINSTALLATIONS - Booklet for Naval Station Everett

2/18/2011

For more information on any of the previously described Relocation Services, contact the Relocation Specialist at 425304-3731 or 425-304-3367 DSN 312-727-3731 or 3367.
The main base is located on the waterfront in downtown Everett. The Navy Support Complex located 11 miles north and
provides the following support services: Navy Lodge, School Liaison Office, Gateway Inn and Suites, Fleet and Family
Support Center, Commissary, Navy Exchange, Navy Federal Credit Union, Childcare Resources and Referral, Navy and
Marine Corps Relief Society, gas station and Columbia College.
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Emergency Assistance
Planning for Emergencies
Emergencies can happen anytime, anywhere. An emergency is by definition an unexpected and sudden event. The listed
resources can assist in all of these situations but the preparation is very different for each. In the military, there is
another emergency we should be aware of, command emergencies. There are three times we should be prepared for
emergencies, when traveling, when at work and when at home.
Travel Emergencies
Travel in the Washington can lead to many emergency situations, from sudden snow storms to flash floods. Remember
to always have an emergency contact card in your possession. Plan your trip and follow your plan.
Communication is critical in an emergency. While traveling, it is important to have contact information on a card, to
include family members, gaining and losing command, insurance companies, roadside assistance, and emergency relief
numbers (American Red Cross, 211, Military Onesource). It is a good idea to have any pertinent medical information on
the card as well, such as allergies to medicines, and foods, medical conditions like diabetes). It is recommended to have
this information on a small card in several convenient locations (i.e. the glove compartment of the car, wallet and/or
purse).
Make sure you have appropriate travel emergency supplies with you, whether traveling by car, boat, plane, train or
however you travel. Public transportation will normally have first aid kits and some supplies for break-down in isolated
places. But they won't have medicines and materials unique to your personal needs. If you'd like a list of emergency kits
for your person, car, home or family, there are several web sites that contain these lists. You can also visit your local
Fleet and Family Support Center, American Red Cross or other local resources. But, like insurance, you have to have it
before you need it.
Emergencies at Home
Home preparedness should be a priority for all individuals. Remember to plan for basic needs: food, clothing, shelter.
Being prepared before the emergency can help you resettle afterwards. All important documents should be safeguarded
and protected. Being prepared is not hard, just smart.
Preparing for emergencies at home requires more planning, mainly because home emergencies can vary widely. They
can be anything from an in-home emergency like a personal injury or limited damage to your home, to a Local,
Regional, State or Country emergency, like a pandemic, earth quake, flood, industrial accident or terrorist attack. In
some cases, you may need to shelter in place. In others, you may need to evacuate quickly. As in travel emergencies,
you must be prepared before the event takes place. That means having a kit, knowing how to communicate, and having
and practicing a plan with all family members involved. Have contact information readily available by writing it down on
your emergency contact card and also making it part of your emergency kit.
Work Preparedness
Having a work preparedness plan is simple. Think about whom you will contact in case of an emergency and what it will
take for you to complete your work from home for a few days.
Command Emergencies
Once again, communication is the key. As the military member, you should ensure all emergency contact information is
accurate and current on the Navy Family Accountability and Assessment System (NFAAS). To access NFAAS, click here.
The family should be aware of how to respond to command emergencies and it's up to the command to develop
contingency plans. Your Command Ombudsman and possibly your command Family Readiness Group may be an integral
part in assisting your family in an emergency.
Emergency Assistance Organizations
Being prepared does not have to be a solitary task. There are many organizations that are designed to help before
during and after emergencies.
For additional assistance to prepare for emergencies:
•

American Red Cross at 1-800-733-2767
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Military OneSource at 1-800-342-9647. 24 hours a day 7 days a week
If you are in an emergency and need emergency assistance, call 911.
For community support services, call 211.
For NSE Fleet and Family Support Center, 1-866-854-0638
Naval Station Everett Fleet and Family Support Center Information and Referral 425-304-3367
Navy Marine Corps Relief Society -- Phone 1-800-654-8364 or 425-304-3203(Smokey Point)
Salvation Army's Northwest Divisional Headquarters by phone, call 1-800-736-7291.
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Legal Assistance
Navy Legal Services Office (NLSO) Region Pacific Northwest
General
Legal assistance is an authorized service provided to active duty and retired service members and their dependents, as
well as certain reserve components and other selected personnel. All eligible personnel will be required to show proper
military identification. The primary focus is on active duty (including recalled reservists) service members facing
deployment in the immediate future. On rare occasions, it may be necessary to curtail legal services to non-deployers
for brief periods of time, if an emergency situation arises where immediate services must be provided to large numbers
of deploying personnel. NLSO NW does impose a uniform requirement for active duty personnel; they must wear
uniform of the day.
Paralegal Services
Paralegal services which do not require the consultation of an attorney include:
•
•
•
•
•
•

General & Special Powers of Attorney
Affidavits
Notarizations
Name Changes
Real Estate Powers of Attorney
Immigration

Attorney Services
Primary attorney services requiring consultation with an attorney include:
•
•
•
•
•
•
•
•
•
•

Adoptions
Small Claims Court
Military Rights & Benefits
Bankruptcy
Landlord/Tenant
Debtor/Creditor Matters
Sales Contract Problems
Servicemembers’ Civil Relief Act
Civil Litigation Advice
Family Law – Dissolution, Child Custody & Support

Defense Department Services
Defense provides assistance to military members for the following situations:
•
•
•
•
•
•
•
•
•
•
•

Adverse Evaluation
Administrative Separation Board/Board of Inquiry
Board for Correction of Naval Records (BCNR)
Complaint of Wrongs (Article 138/1150)
Discharge Upgrade
Enlistment Contract
Humanitarian Transfer
Non-Judicial Punishment (NJP) Advice
Non-Judicial Punishment (NJP) Appeal
Security Clearance Revocation Advice
Summary Court-Martial Advice

Seminars
NLSO Northwest Legal Assistance Department provides seminars (no appointment necessary) on a weekly basis on
certain legal issues. Please contact the Office nearest your location for times.
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Dissolution Seminars
•
•

Dissolution overview (Wednesdays) – provides comprehensive overview of the dissolution process, issues to
consider (including child support & custody).
Dissolution paperwork overview (by appointment) – goes line-by-line through the dissolution paperwork.

Will Seminar (Whidbey Island Only)
At its conclusion, you may consult with an attorney and submit an input regarding the contents of your will and any
other estate planning document. You will then generally be asked to return to execute your will and associated
documents, if any.
Limitations on Service
The Legal Assistance Department will not provide assistance on the following services:
•
•
•
•
•
•
•
•
•

command advice
defense advice (except civilian misdemeanors)
business advice
financial planning advice
drafting of living trusts
representation in court (except in extremely unusual cases)
advice over the telephone (unless underway or in remote locations)
advice to individuals already represented by an attorney
assistance where there is a conflict of interest (e.g. divorce advice to both husband and wife)

In addition, will clients with significant financial assets may be asked to seek the advice of civilian counsel off-base.
Eligibility
Service members and their sponsored family members are eligible for assistance. The Pine Tree Legal Assistance website
provides access to organizations that offer free legal assistance to eligible clients.
NLSO Region Northwest Office Locations
•
•
•
•

Northwest Bremerton -- 365 S. Barclay, Building 433 Bremerton, WA 98314-5260; 360-476-1003 or DSN 312439-1003.
NLSO Northwest Bangor -- 1001 Taulog Circle Silverdale, WA 98315-6305; 360-396-6003 or DSN 312-7446003.
NLSO Northwest Everett -- 2000 W. Marine View Drive Everett, WA 98207-1900; 425-304-4551 or DSN 312820-2126.
NLSO Northwest Whidbey Island -- 3530 N. Langley Blvd, Building 243 Oak Harbor, WA 98278-1300; 360-2572126 or DSN 312-820-2126.
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Deployment Support
Family Deployment Support
If PCSing and arriving to a command or unit that is currently deployed, you will, upon arrival to Naval Station Everett,
report to the Temporary Personnel Unit (TPU) Attachment Everett.
If you have dependents and your unit is deployable, there are certain preparations you must make before you deploy. If
you are PCSing to Everett and your unit is currently deployed, all or most of these preparations must be completed
either before you arrive or immediately after arrival. Several of these items should be made before you report to your
deployed command. Note: Every person's situation is unique. This list is only a guideline and may/may not contain
items that pertain to your situation. A list of these items is as follows:
Communication
Communication is the key to any successful relationship. Consider having activated e-mail accounts to ensure a
communication connection exists between the deployed service member and dependents. Yahoo, Hotmail and many
other Internet programs provide free e-mail service. An e-mail account allows the transfer of voice, photos, documents
and, electronic letters, to name a few. Best of all, the service can be free. The only drawback is to have a computer with
Internet connectivity. Your Fleet and Family Support Center (FFSC), MWR, local library, Navy College, etc., can provide
this, usually at no cost. Most cell phones provide only limited service and can be expensive when communicating
between home and a deployed area. Postal service can deliver a myriad of items, including "care packages", original
documents, photos, pictures, children's homework, food, etc. This could take a week or more for delivery and postage
can be expensive. In any situation, ensure as many ways of communicating as possible and try to communicate
frequently.
Medical
For your own peace-of-mind, ensure all dependents are connected to local Tricare facilities. You should, at a minimum,
apply for local Tricare services for your dependants, update DEERS and ensure ID cards won't expire during the
deployment. If there is a dependent with special educational, mental or medical needs, you should contact your
Exceptional Family Member Program (EFMP) Coordinator before leaving your current duty station, to arrange for current
services to continue after you relocate. The EFMP Coordinator is usually located at each military medical treatment
facility (MTF). If you are unsure of how to contact your local EFMP Coordinator, contact your local FFSC, MTF or call our
EFMP Coordinator at DSN 312-727-4069 or 425-304-4069.
Legal
If married, at a minimum, your spouse needs to have appropriate Powers of Attorney (POA). You should contact your
local Navy Legal Services Office (NLSO) before leaving your current duty station. NLSO can provide many other legal
services and should be consulted before PCSing and/or deploying. You may need to contact the Everett NLSO either
before or shortly after you arrive. The Everett NLSO can be reached at DSN 312-727-4551 or 425-304-4551.
Housing
This is an obvious need for your family and, if at all possible, should be secured before you deploy. Securing most
housing will probably entail a credit check, deposits, allotments and signing of rental/lease agreements before housing is
secured. The Everett Housing Welcome Center can assist you with this.
Financial
You should never deploy without first arranging adequate financial support for your dependents. Arrangements can be
made via your bank and/or disbursing office. There is a Navy Federal Credit Union located at the Everett Family Support
Complex. Contact your local disbursing office before PCSing if you have questions about this. For emergency financial
situations before or after PCSing to Everett, contact your local Navy and Marine Corps Relief Society (NMCRS) for
assistance. While traveling, you should contact the nearest American Red Cross (ARC) for emergency funds.
Additional Things to Consider
•
•
•
•
•

Auto storage/registration
Utility and telephone hook-ups
School registration
How to contact the command Ombudsman (all deployed units should have one).
Receipt and/or storage of Household Goods (HHG) (if the service member is not available to receive shipment
of HHG, the spouse may need to do so and will probably need a POA).
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A Family Care Plan to ensure legal, financial, guardianship and medical care will be provided in emergency
situations.

The Navy Fleet and Family Support Center (FFSC) offers a variety of services to you and your family. Pre and Post
deployment briefs are provided several times during the month in either individual, group or family sessions. Counselors
are also available for both adults and children to assist during these time as well. Chaplains are also available if needed.
GSA
If you are arriving to the area prior to a GSA assignment, please check in with the Fleet and Family
Deployment/Mobilization Coordinator.

Page 48 of 58

MilitaryINSTALLATIONS - Booklet for Naval Station Everett

2/18/2011

Contact Information
DSN Dialing Instructions: When dialing a DSN number from U.S. installation to U.S. installation, it is unnecessary to
dial the 312 area code. When dialing a DSN number to/from overseas locations, the DSN area code must be included.

2000 W Marine View Drive
Everett, WA 98207
Phone 425-304-3731 / 425-304-3367
Phone (DSN) 312-727-3731
Fax 425-304-3374
Fax (DSN) 312-727-3374
Email | Website | Map

Adult Education Centers
Navy College Office Everett
2000 West Marine View Drive
Room 204
Everett, WA 98207-5001
Phone 425-304-3159
Phone (DSN) 312-727-3159
Fax 425-304-3162
Fax (DSN) 312-727-3162
Mon - Fri 7:00 a.m. - 4:30 p. m.
Sat, Sun and Holidays - Closed
Email | Map

Automotive Services
NEX Automotives
13904 45th Avenue NE
Marysville, WA 98271
Phone 425-304-4926 / 425-304-4962/4927
Fax 425-304-4927
Tue - Sat 9:00 a. m. - 5:00 p. m.
Sun, Thanksgiving and Christmas - Closed
Website | Map

Barracks/Single Service Member Housing
Bachelor Housing
2000 West Marine View Drive
Buildings 2026, 2027and 2028
Everett, WA 98207-3201
Phone 425-304-3111
Phone (DSN) 312-727-3111
Fax 425-304-3119
24 hours/7days/365 year
Website | Map

Beauty/Barber Shops
NEX Beauty/Barber Shop
13904 45th Avenue NE
Marysville, WA 98271
Phone 425-304-4968 / 425-304-4965
Fax 425-304-4941
Sun and Mon - Closed
Tue - Sat 9:00 a.m. - 6:00 p.m.
Thanksgiving and Christmas - Closed
Website | Map

Beneficiary Counseling Assistance Coordinators
David R. Ray Branch Medical Clinic (Everett)
2000 West Marine View Drive
Building 2010
Everett, WA 98207-5001
Phone 425-304-4040
Phone (DSN) 312-727-4040
Fax 425-304-4048
Mon - Fri 7:30 a.m. - 4:00 p.m.
Sat, Sun, Holidays - Closed
Email | Map

Chapels
Chaplains Office
2000 West Marine View Drive
Everett, WA 98207-5001
Phone 425-304-3342
Phone (DSN) 312-727-3342
Fax 425-304-3340
Mon - Thu 7:30 a. m. - 3:30 p. m.
Fri 7:30 a. m. - 1:00 p. m.
Sat, Sun and Holidays - Closed
Map

Child Development Centers
Child Development Center
2000 West Marine View Drive
Building 1980
Everett, WA 98207
Phone 425-304-3778
Fax 425-304-3780
Mon - Fri 6:15 a. m. - 5:30 p. m.
Sat, Sun and Holidays - Closed
Map

Child and Youth Registration and Referral
Child Care Resource and Referral - CCRR
13912 45th Avenue NE
Marysville, WA 98271
Phone 425-304-3951 / 425-304-3952 / 888-463-6697
Phone (DSN) 312-727-3951
Fax 425-304-3385
Mon - Fri 7:30 a. m. - 4:30 p. m.
Sat, Sun and Holidays - Closed
Email | Website | Map

Civilian Personnel Office
Human Resource Office
2000 West Marine View Drive
Everett, WA 98207-5001
Phone 425-304-3591
Phone (DSN) 312-727-3591
Fax 425-304-3597
Email | Map
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Commissary/Shoppette
Commissary
13914 45th Avenue NE
Marysville, WA 98271
Phone 425-304-3410
Phone (DSN) 312-727-3325
Fax 425-304-3409
Mon - Closed
Tue - Wed 9:00 a. m. - 7:00 p. m.
Thu - 9:00 a. m. - 8:00 p. m.
Sat 9:00 a. m. - 7:00 p. m.
Website | Map

Dental Clinics
Branch Dental Clinic
2000 West Marine View Drive
Bldg. 2010
Everett, WA 98207-5001
Phone 425-304-4160
Phone (DSN) 312-727-4160
Fax 425-304-4126
Mon - Fri 7:00 a. m. - 3:30 p. m.
Sat, Sun and Holidays - Closed
Email | Map

Deployment/Mobilization
Deployment/Mobilization
13910 45th Avenue NE
Marysville, WA 98271
Phone 425-304-3708 / 425-304-3367
Phone (DSN) 312-727-3708.
Fax 425-304-3374
Fax (DSN) 312-727-3374
Mon - Fri 8:00 a.m. - 5:00 p.m.
Sat, Sun, Holidays - Closed
Email | Website | Map

Emergency Relief Services
Navy and Marine Corps Relief Society
Navy Marine Corps Relief Society Everett
13910 45th Avenue NE
Suite 829
Marysville, WA 98271
Phone 425-304-3203
Phone (DSN) 312-727-3203
Fax 425-304-3206
Email | Website | Website | Map

Emergency Relief Services
American Red Cross
American Red Cross
Naval Station Everett
2000 West Marine View Drive
Everett, WA 98207-5001
Phone 425-304-4476 / 360-563-2047
Phone (DSN) 312-727-4476
Fax 425-304-4478
Mon - Fri 8:30 a. m. - 4:30 p. m.
Sat. Sun and Holidays - Closed
24 Hour Hot-line Available
Website | Website | Map

Enrollment/EFMP
Naval Branch Health Clinic - EFMP Enrollment
2000 West Marine View Drive
Building 2010
Everett, WA 98207-5001
Phone 425-304-4070
Phone (DSN) 312-727-4070
Fax 425-304-4082
Fax (DSN) 312-727-4082
Mon - Fri 7:30 a.m. - 4:00 p.m.
Sat., Sun., Holidays - Closed
Map

Exceptional Family Member Program/Special
Needs
Exceptional Family Member Program
2000 West Marine View Drive
Bldg. 2010
Everett, WA 98207-5001
Phone 425-304-4069
Phone (DSN) 312-727-4069
Fax 425-304-4126
Mon - Fri 7:30 a.m. to 4:00 p.m.
Sat, Sun, Holidays - Closed
Website | Map

Exchange(s)
Navy Exchange Smokey Point
13904 45th Avenue NE
Marysville, WA 98271
Phone 425-304-4939 / 425-304-4454
Phone (DSN) 312-727-4940 or 4453
Fax 425-304-4941
Sun - Tue 9:00 a. m. - 7:00 p. m.
Wed - Sat 9:00 a. m. - 8:00 p. m.
Thanksgiving and Christmas - Closed
Website | Map

Family Advocacy Program
Counseling and Family Advocacy
13910 45th Avenue NE
Suite 857
Marysville, WA 98271
Phone 425-304-3727 / 866-854-0638
Phone (DSN) 312-727-3727
Fax 425-304-3374
Fax (DSN) 312-727-3374
Mon - Fri 8:00 a.m. - 5:00 p.m.
Sat, Sun, Holidays - Closed
Website | Map

Family Center
Fleet and Family Support Center
13910 45th Avenue NE
Suite 857
Marysville, WA 98271
Phone 425-304-3367 / 425-304-3368 / 425-304-3724
(transition assistance)
Phone (DSN) 312-727-3367
Fax 425-304-3374
Fax (DSN) 312-727-3374
Mon - Thur 8:00 a.m. - 5:00 p.m
Fri 8:00 a.m. - 4:00 p.m.
Sat, Sun, Holidays - Closed
Email | Website | Map
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Family Child Care/Child Development Homes
Child Care Resource and Referral - CCRR
13912 45th Avenue NE
Marysville, WA 98271
Phone 425-304-3951 / 425-304-3952 / 888-463-6697
Phone (DSN) 312-727-3951
Fax 425-304-3385
Mon - Fri 7:30 a. m. - 4:30 p. m.
Sat, Sun and Holidays - Closed
Email | Website | Map

Family Support/EFMP
EFMP Family Support
13910 45th Ave NE
Building 13910
Marysville, WA 98271
Phone 425-304-3738 / 425-304-3367
Phone (DSN) 312-727-3367
Fax 425-304-3374
Fax (DSN) 312-727-3374
Mon –Thur 8:00 a.m. - 5:00 p.m.
Fri 7:30 a.m. - 4:00 p.m.
Sat, Sun, Holidays - Closed
Email | Website | Website | Map

Financial Institutions
Navy Federal Credit Union
13910 45th Avenue NE
Suite 821
Marysville, WA 98271
Phone 888-842-6328
Fax 360-658-5609
Mon - Fri 8:30 a. m. - 5:00 p. m.
Sat 8:00 a. m. - 10:00 p. m.
Sun and Federal Holidays - Closed
Website | Map

Gymnasiums/Fitness Centers
MWR Gym
2000 West Marine View Drive
Everett, WA 98207
Phone 425-304-3336 / 888-463-6697
Phone (DSN) 312-727-3167
Fax 425-304-3069
Mon - Fri 5:30 a.m. - 8:30 p.m.
Sat 9:00 a.m. - 5:30 p.m.
Sun and Holidays 10:30 a.m. - 5:30 p.m.
Website | Map

Hospital/Medical Treatment Facility(s)
David R. Ray Branch Medical Clinic (Everett)
2000 West Marine View Drive
Building 2010
Everett, WA 98207-5001
Phone 425-304-4040
Phone (DSN) 312-727-4040
Fax 425-304-4048
Mon - Fri 7:30 a.m. - 4:00 p.m.
Sat, Sun, Holidays - Closed
Email | Map

Household Goods/Transportation Office (inbound)
FISC Puget Sound Personal Property Office
2000 West Marine View Drive
Building 2200
Everett, WA 98270
Phone 360-476-5079/8548/5125 (inbound) / 888-2825113 / 360-476-9172 Customer Service/360-476-5079
Quality Control
Phone (DSN) 312-439-5079/8548/5125 (inbound)
Fax (DSN) 312-439-9172
Mon - Fri 7:30 a. m. - 4:00 p. m.
Sat, Sun and Holidays - Closed
Email | Website | Map

Household Goods/Transportation Office
(outbound)
FISC Puget Sound Personal Property Office
2000 West Marine View Drive
Building 2200
Everett, WA 98270
Phone 425-304-3472/4015 / 888-282-5113 / 360-4769172 Customer Service/360-476-5079 Quality Control
Phone (DSN) 312-727-3472 (outbound)
Fax (DSN) 312-439-9172
Mon - Fri 7:30 a. m. - 4:00 p. m.
Sat, Sun and Holidays - Closed
Email | Website | Map

Housing Office/Government Housing
Housing Resource and Referral Service
2000 West Marine View Drive
Building 2028
Room 115
Everett, WA 98270
Phone 425-304-3402 ext. 2 / 800-876-7022
Phone (DSN) 312-727-3402
Fax 425-304-3400
Mon - Fri 7:30 a. m. - 4:00 p. m.
Sat, Sun and Holidays - Closed
Email | Website | Website | Map

Housing Referral Office/Housing Privatization
Housing Resource and Referral Service
2000 West Marine View Drive
Building 2028
Room 115
Everett, WA 98270
Phone 425-304-3402 ext. 2 / 800-876-7022
Phone (DSN) 312-727-3402
Fax 425-304-3400
Mon - Fri 7:30 a. m. - 4:00 p. m.
Sat, Sun and Holidays - Closed
Email | Website | Website | Map

ID/CAC Card Processing
Personal Support Detachment
2000 West Marine View Drive
Everett, WA 98207
Phone 425-304-4256 ext 2 / 425-304-4258
Phone (DSN) 312-727-4256 ext 2
Fax 425-304-4216
Mon - Fri 8:00 a.m. - 3:20 p.m.
Closed week-ends and Holidays
Email | Website | Map
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Information and Referral Services
Information Specialist
13910 45th Avenue NE
Everett, WA 98271
Phone 425-304-3731
Phone (DSN) 312-727-3367
Fax 425-304-3374
Fax (DSN) 312-727-3374
Mon - Fri 8:00 a.m. - 4:30 p.m.
Sat, Sun, Holidays - Closed
Email | Website | Map

Legal Services/JAG
Navy Legal Service Office
2000 West Marine View
Room 158
Everett, WA 98207-5001
Phone 425-304-4551
Phone (DSN) 312-727-4551
Fax 425-304-4549
Mon - Fri 7:30 a. m. - 3:30 p. m.
Sat, Sun and Holidays - Closed
Website | Map

Loan Closet
Information Specialist
13910 45th Avenue NE
Everett, WA 98271
Phone 425-304-3731
Phone (DSN) 312-727-3367
Fax 425-304-3374
Fax (DSN) 312-727-3374
Mon - Fri 8:00 a.m. - 4:30 p.m.
Sat, Sun, Holidays - Closed
Email | Website | Map

MWR (Morale Welfare and Recreation)
Morale, Welfare and Recreation Department (MWR)
2000 West Marine View Drive
Everett, WA 98207
Phone 425-304-3909 / 888-463-6697
Phone (DSN) 312-727-3167
Fax 425-304-4069
Mon - Fri 8:00 a. m. - 4:30 p. m.
Sat, Sun and Holidays - Closed
Website | Map

Military Clothing Sales
Navy Fleet Exchange
2000 West Marine View Drive
Everett, WA 98207
Phone 425-304-4462
Phone (DSN) 312-727-4462
Fax 425-304-4449
Mon - Fri 9:00 a.m. - 6:00 p.m.
Sat and Sun 10:00 a.m. - 4:00 p.m.
Thanksgiving and Christmas Closed
Website | Map

New Parent Support Program
New Parent Home Visitation Program
13910 45th Avenue NE
Room 857
Marysville, WA 98271
Phone 425-304-3718 / 425-304-3367 / 425-304-3713
Phone (DSN) 312-727-3718
Fax 425-304-3374
Mon - Fri 8:00 a.m. - 4:30 p.m.
Sat, Sun, Holidays - Closed
Email | Website | Map

Non-appropriated Funds (NAF) Human Resources
Morale, Welfare and Recreation Department (MWR)
2000 West Marine View Drive
Everett, WA 98207
Phone 425-304-3909 / 888-463-6697
Phone (DSN) 312-727-3167
Fax 425-304-4069
Mon - Fri 8:00 a. m. - 4:30 p. m.
Sat, Sun and Holidays - Closed
Website | Map

Personal Financial Management Services
Fleet and Family Support Center
13910 45th Avenue NE
Suite 857
Marysville, WA 98271
Phone 425-304-3367 / 425-304-3368 / 425-304-3724
(transition assistance)
Phone (DSN) 312-727-3367
Fax 425-304-3374
Fax (DSN) 312-727-3374
Mon - Thur 8:00 a.m. - 5:00 p.m
Fri 8:00 a.m. - 4:00 p.m.
Sat, Sun, Holidays - Closed
Email | Website | Map

Personnel Support Office
Personnel Support Detachment
2000 West Marine View Drive
Everett, WA 98207
Phone 425-304-4250 (PSD) / 425-304-4211 (Travel)
Phone (DSN) 312-727-4250 (PSD)/ 312-727-4211
(Travel)
Fax 425-304-4216 (PSD)/425-304-4217 (Travel)
Mon - Fri 7:30 a. m. - 4:00 p. m.
Sat, Sun and Holidays - Closed
Map

Relocation Assistance Program
Relocation Assistance Program
13910 45th Avenue NE
Marysville, WA 98271
Phone 425-304-3731 / 425-304-3367
Phone (DSN) 312-727-3731
Fax 425-304-3374
Fax (DSN) 312-727-3374
Mon - Fri 8:00 a.m. - 5:00 p.m.
Sat, Sun, Holidays - Closed
Email | Website | Map

Restaurants/Fast Food
Navy Exchange Smokey Point
13904 45th Avenue NE
Marysville, WA 98271
Phone 425-304-4939 / 425-304-4454
Phone (DSN) 312-727-4940 or 4453
Fax 425-304-4941
Sun - Tue 9:00 a. m. - 7:00 p. m.
Wed - Sat 9:00 a. m. - 8:00 p. m.
Thanksgiving and Christmas - Closed
Website | Map

Retirement Services
Retired Activities Office
13910 45th Avenue NE
Suite 857
Marysville, WA 90271
Phone 425-304-3775
Phone (DSN) 312-727-3775
Fax 425-304-3374
Mon - Fri 10:00 a. m. - 1:00 p. m.
Sat, Sun and Holidays - Closed
Map
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School Age Care
Morale, Welfare and Recreation Department (MWR)
2000 West Marine View Drive
Everett, WA 98207
Phone 425-304-3909 / 888-463-6697
Phone (DSN) 312-727-3167
Fax 425-304-4069
Mon - Fri 8:00 a. m. - 4:30 p. m.
Sat, Sun and Holidays - Closed
Website | Map

School Liaison Office/Community Schools
School Liaison Office
13912 45th Avenue NE
WA 98271
Phone 425-304-3688
Fax 425-304-3385
Email | Map

Spouse Education, Training and Careers
Fleet and Family Support Center
13910 45th Avenue NE
Suite 857
Marysville, WA 98271
Phone 425-304-3367 / 425-304-3368 / 425-304-3724
(transition assistance)
Phone (DSN) 312-727-3367
Fax 425-304-3374
Fax (DSN) 312-727-3374
Mon - Thur 8:00 a.m. - 5:00 p.m
Fri 8:00 a.m. - 4:00 p.m.
Sat, Sun, Holidays - Closed
Email | Website | Map

Temporary Lodging/Billeting
Navy Lodge
14320 45th Avenue NE
Everett, WA 98271
Phone 800-NAVY-INN / 360-653-6390
Phone (DSN) 312-727-3111
Fax 360-659-2062
24 hours/7days/365 year
Website | Map

Transition Assistance Program
Fleet and Family Support Center
13910 45th Avenue NE
Suite 857
Marysville, WA 98271
Phone 425-304-3367 / 425-304-3368 / 425-304-3724
(transition assistance)
Phone (DSN) 312-727-3367
Fax 425-304-3374
Fax (DSN) 312-727-3374
Mon - Thur 8:00 a.m. - 5:00 p.m
Fri 8:00 a.m. - 4:00 p.m.
Sat, Sun, Holidays - Closed
Email | Website | Map

Travel Office
Personnel Support Detachment
2000 West Marine View Drive
Everett, WA 98207
Phone 425-304-4250 (PSD) / 425-304-4211 (Travel)
Phone (DSN) 312-727-4250 (PSD)/ 312-727-4211 (Travel)
Fax 425-304-4216 (PSD)/425-304-4217 (Travel)
Mon - Fri 7:30 a. m. - 4:00 p. m.
Sat, Sun and Holidays - Closed
Map

VA Facilities
VA Puget Sound Health Care System
1660 South Columbia Way
Seattle, WA 98108-1597
Phone 800-329-8387 / 206-762-1010
Fax 206-764-2224
Website | Map

VA Facilities
Everett Vet Center
3311 Wetmore Avenue
Everett, WA 98201
Phone 800-329-8387 / 425-252-9701
Email | Website | Map

Victim Advocate Services
Counseling and Family Advocacy
13910 45th Avenue NE
Suite 857
Marysville, WA 98271
Phone 425-304-3727 / 866-854-0638
Phone (DSN) 312-727-3727
Fax 425-304-3374
Fax (DSN) 312-727-3374
Mon - Fri 8:00 a.m. - 5:00 p.m.
Sat, Sun, Holidays - Closed
Website | Map

Welcome/Visitors Center
Smokey Point Complex - Gateway Inn & Suites
13918 45th Avenue NE
Marysville, WA 98271
Phone 425-304-4860
Phone (DSN) 312-727-4860
Fax 425-304-4869
24 hours a day, 7 days a week
Check-In: 3:00 p. m. Check-Out: 11:00 a.m.
Website | Map

Women, Infants, and Children (WIC & WIC-O)
Pregnancy and Outreach Program -St. Mary's Catholic
Church
4100 88th St NE
Marysville, WA 98271
Phone 360-435-3735
Fax 360-435-7197
Mon - Fri 8:30 a.m. - 12:00 p.m., 1:00 p.m. - 4:30
p.m.
Sat, Sun and all Holiday's except Columbus and
Veteran's Day - Closed
Website | Map

Youth Programs/Centers
Morale, Welfare and Recreation Department (MWR)
2000 West Marine View Drive
Everett, WA 98207
Phone 425-304-3909 / 888-463-6697
Phone (DSN) 312-727-3167
Fax 425-304-4069
Mon - Fri 8:00 a. m. - 4:30 p. m.
Sat, Sun and Holidays - Closed
Website | Map
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Major Units
Naval Radio Station (T) Jim Creek
Contact Information:
General Info:
COM: 425-304-5315
DSN: 312-727-5315
FAX 425-304-5364
USS Momsen (DDG 92)
Contact Information:
Quarterdeck:
COM: 425-304-5175
DSN: 312-727-5175
FAX: 425-304-5214
Careline: 425-304-5191, 1-877-838-5233
Regional Support Organization (RSO) PNW
Contact Information:
COM: 425-304-4671
DSN: 312-727-4671
FAX: 425-304-4649
Naval Coastal Warfare Squadron 33
Contact Information:
COM: 425-304-4333
DSN: 312-727-4333
FAX: 425-304-4798
Navy Facilities (NAVFAC) NW, Everett Det. / Public Works
Contact Information:
Secretary
COM: 425-304-3844/5
DSN: 312-727-3844/5
FAX: 425-304-4505
Fleet Industrial Supply Center (FISC) Det. Everett
Contact Information:
Secretary
COM: 425-304-4011/2
DSN: 312-727-4011/2
FAX: 425-304-4010
Fleet Technical Support Center PAC, DET. (Everett)
Admin
COM: 425-304-5403
DSN: 312-727-5403
FAX: 425-304-5409
Personnel Support DET., Everett
Assitant Admin Division Head
COM: 425-304-4202
DSN: 312-727-4202
FAX: 425-304-4216
NRNW Reserve Component Command (NRNW RCC) /Readiness Command 22
Contact Information:
Secretary
COM: 425-304-3452
DSN: 312-727-3452
FAX: 425-304-3257
USS Shoup
Contact Information:
Quarterdeck
COM: 425-304-5030
DSN: 312-727-5030
Careline: 877-793-0590/5040
USS Ford (FFG 54)
Contact Information:
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Quarterdeck:
COM: 425-304-3673
DSN: 312-727-3673
FAX: 425-304-5202
Careline: 1-866-373-2046, 425-304-5211
USS Ingraham (FFG61)
Contact Information:
Quarterdeck:
COM: 425-304-5213
DSN: 312-727-5213
FAX: 425-304-5214
Careline: 425-304-5222
USCGC Henry Blake
Contact Information:
Quarterdeck:
COM: 425-304-5740
DSN: 312-727-5740
Family Service Center
Director
COM: 425-304-3710
DSN: 312-727-3367
FAX: 425-304-3374
DSN FAX: 312-727-3374
Security
Officer In Charge
COM: 425-304-3135
DSN: 312-727-3135
FAX: 425-304-3625
DSN FAX: 312-727-3625
Port Operations
Operations Office
COM: 425-304-3420
DSN: 312-727-3420
FAX: 425-304-3420
DSN FAX: 312-727-3420
Morale Welfare and Recreation
Contact Information:
Secretary:
COM: 425-304-3906
DSN: 312-727-3906
Fax: 425-304-3069
DSN FAX: 312-727-3069

Chaplain
Contact Information:
Religious Program Manager:
COM: 425-304-3342/3/4
DSN: 312-727-3342/3/4
FAX: 425-304-3340
DSN FAX: 312-727-3340

Information Resources Management
Department LPO
COM: 425-304-3654
DSN: 312-727-3654
FAX: 425-304-3448
Housing Office
Contact Information:
Housing Manager:
COM: 425-304-3402/3/5
DSN: 312-727-3402/3/5
FAX: 425-304-3400
DSN FAX 312-727-3400
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Public Works Shops (NAVFAC)
Contact Information:
Customer Service Desk
COM: 425-304-3511/2
DSN: 312-727-3511/2
FAX: 425-304-3269
Transportation Division (NAVFAC)
Contact Information:
Transportation Assistant
COM: 425-304-3307
DSN: 312-727-3307
FAX: 425-304-3269
Planning/Engineering Division (NAVFAC)
Contact Information:
Secretary
COM: 425-304-3073/4/5
DSN: 312-727-3073/4/5
FAX: 425-304-4505
Environmental Division (NAVFAC)
Contact Information:
Secretary
COM: 425-304-3466
DSN: 312-727-3466
FAX: 425-304-3469
Public Works Contracts Division (NAVFAC)
Contact Information:
Contracts Division Officer
COM: 425-304-3580/3097
DSN: 312-727-3580/3097
FAX: 425-304-3401
Branch Medical Clinic Everett
Contact Information:
Secretary
COM: 425-304-4040/39
DSN: 312-727-4040/39
FAX: 425-304-4126
COMDESRON 9
Contact Information:
Command Senior Chief
COM: 425-304-4611
DSN: 312-727-4611
FAX: 425-304-4607
COMNAVSURFGRU PACNORWEST
Contact Information:
Admin Clerk
COM: 425-304-4623
DSN: 312-727-4623
FAX: 425-304-4629
Dental Clinic Everett
Reception
COM: 425-304-4092
DSN: 312-727-4092
FAX: 425-304-4095
Fleet Imaging Facility Command Pacific (Everett)
Appointment Desk
COM: 425-304-3570
DSN: 312-727-3570
Reserve Center (NOSC) Everett
Contact Information:
Admin LPO
COM: 425-304-4762
DSN: 312-727-4762
FAX: 425-304-4776
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Resident Officer in Charge of Construction (ROICC) (Everett)
Contact Information:
Assistant ROICC
COM: 425-304-4510
DSN: 312-727-4510
FAX: 425-304-4505
Naval Intermediate Maintenance Facility (IMF) Pacific Northwest, DET. Everett
Contact Information:
Admin
COM: 425-304-5502 ext. 174
DSN: 312-727-5502 ext 174
FAX: 425-554-5514
USS Rodney M Davis
Contact Information:
Careline
COM: 425-304-5026
DSN: 312-727-5026
Ombudsman: 425-210-5351
Quarterdeck: 425-304-5002
Quarterdeck DSN: 312-727-5002

USS Abraham Lincoln
Contact Information:
Quarterdeck:
COM: 425-304-5154/5097
DSN: 312-727-5154/5097
Careline: 800-452-0072, 360-476-2258
Navy College Office (NCO) Everett
Contact Information:
COM: 425-304-3159
DSN: 312-727-3159
FAX: 425-304-3162
Public Affairs Office
Contact Information:
COM: 425-304-3202
DSN: 312-727-3202
FAX: 425-304-3096
USS Lincoln Administration Department
Contact Information:
Admin. CPO
COM: 425-304-3270
DSN: 312-727-3270
FAX: 425-304-3655
USS Lincoln Supply Department
Secretary
COM: 425-304-3030
DSN: 312-727-3030
FAX: 425-304-3034
Puget Sound Naval Shipyard (SUPSHIP) Det. Everett
Contact Information:
Admin
COM: 425-304-4026
DSN: 312-727-4026
FAX: 425-304-5409
USS Lincoln (Beach Detachment, Everett)
Contact Information:
COM: 425-304-3270 /425-304-3290
DSN: 312-727-3270
Careline: 800-452-0072/360-476-2258
Afloat Training Group (ATG) PACNORWEST
Contact Information:
Admin Officer COM: 425-304-4724
Admin Officer DSN: 312-727-4724
FAX: 425-304-4744
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USCGC Blue Shark
Contact Information:
Quarterdeck:
COM: 425-304-5745, 425-304-5747
DSN: 312-727-5745
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