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GENTEXT/REMARKS/1.  SERVICE TREATMENT RECORDS (STR'S) ARE AN INTEGRAL
PART OF A MEMBER'S TRANSITION FROM SERVICE FOLLOWING COMPLETION OF
DUTY OR RETIREMENT. DOD STANDARDS REQUIRE STR'S BE TRANSFERRED TO
THE U.S. DEPARTMENT OF VETERANS AFFAIRS (VA) WITHIN 45 DAYS OF
SEPARATION TO ENSURE VA BENEFITS MAY BE ADMINISTERED IN A TIMELY
MANNER. BELOW ARE THE CURRENT STEPS TO ASSIST IN THE QUALITY
ASSURANCE AND TRACKING OF STR'S WITHIN CNSP.
2.  100 PERCENT STR REVIEW. ALL MEDICAL AND DENTAL DEPARTMENTS SHALL
COMPLETE A 100 PERCENT RECORD REVIEW WITHIN 30 DAYS TO INVENTORY
MEDICAL AND DENTAL RECORDS CURRENTLY IN THEIR POSSESSION. REPORT
COMPLETION TO TYCOM NLT 21OCT2014. THE DEPARTMENTS SHALL TAKE THE
FOLLOWING ACTIONS:
    A.  RETAIN THE RECORDS IF SERVICE MEMBERS REMAIN ASSIGNED
ONBOARD.
    B.  TRANSFER THE RECORDS OF SERVICE MEMBERS NO LONGER ASSIGNED
ONBOARD TO THE SUPPORTING MEDICAL/DENTAL DEPARTMENT OF THE SERVICE
MEMBER'S CURRENT DUTY STATION.  UNITS SHALL WORK WITH NAVY PERSONNEL
COMMAND (NPC) CUSTOMER SERVICE CENTER (1-866-827-5672/DSN:
882-5672, EMAIL: UASKNPC(AT)NAVY.MIL), FOR VALIDATION OF LOCATION.
    C.  FORWARD THE RECORD TO THE NAVY MEDICINE RECORDS ACTIVITY
(NMRA) STR CENTRAL CELL IF SERVICE MEMBERS HAVE SEPARATED.
3.  ALL COMMANDS SHALL MODIFY THEIR CHECK OUT SHEETS AS DELINEATED
IN NAVADMIN 187/14 TO INCLUDE A VERIFICATION THAT THE MEDICAL AND
DENTAL RECORDS WERE TURNED OVER TO THE APPROPRIATE DEPARTMENT FOR
PROCESSING AND COMPLETION OF STR PROCEDURES. ALL COMMAND
PERSONNEL/ADMIN DEPARTMENTS SHALL DEVELOP AND MAINTAIN A 45 DAY
PROSPECTIVE LOSS REPORT AND PROVIDE TO EITHER THE UNIT MEDICAL/
DENTAL DEPARTMENT OR THE SUPPORTING SHORE MTF. REPORT SHALL BE
UPDATED MONTHLY.
4.  ALL COMMANDS WILL MAINTAIN A TRACKING LOG OF ALL PERSONNEL
SEPARATED OR RETIRED TO INCLUDE THE NUMBER OF RECORDS FOR WHICH THE
STR PROCESS HAS BEEN COMPLETED AND SHALL REPORT THIS INFORMATION TO
CPF QUARTERLY. UNITS WILL SUPPORT THIS REQUIREMENT BY MAINTAINING A
TRACKING LOG OF ALL STR'S PROCESSED INCLUDING THE APPROPRIATE
DEMOGRAPHICS, DATE AHLTA "PUSH" WAS CONDUCTED, DATE STR WAS
PROCESSED AND MAILED, AND TRACKING NUMBER FOR TRACEABLE MAIL
CARRIER (E.G., USPS, UPS, ETC). FIRST REPORT DUE TO CNSP 06OCT2014
WILL COVER THE PERIOD OF 12AUG2014 TO 30SEP2014.
5.  ALL COMMANDERS, COMMANDING OFFICERS, AND OFFICERS-IN-CHARGE
SHALL ENSURE COMPLIANCE WITH THE REQUIREMENTS CONTAINED IN THIS
MESSAGE.
6. THE CNSP POC IS HMCS KATHRYN COLEMAN, 619-437-2851, DSN
312-577-2851, KATHRYN.P.COLEMAN (AT) NAVY.MIL
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