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Palmetto Tech Bridge

▼ Network and Data Center Intelligent Assistant (NADIA)

 Troubleshooting and Reference assistant:  

− The system/network manager would use this assistant when an issue 
on the network arose. 

− Manually trigger the assistant by clicking from the network image or it 
could be triggered automatically when a critical failure occurred and 
was displayed on the network image.  

− The trouble shooting image would attempt to identify the problem and 
make recommended fixes after the operator concurred with those 
corrections.

 Utilize ML/AI along with natural language processing to search all 
available documentation for the system/network manager’s query.

− Automatically provide reference information when queried from the 
troubleshooting assistant
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Palmetto Tech Bridge

▼ Key Steps

 Develop the requirements

− Scope the project

− Develop training data

 There would be 4 architecture developments

− Integrated System Architecture

− Identify tool interfaces, input and outputs, APIs, etc.

− Visual Network User Interface

− Reference Assistant

− Troubleshooting Assistant

 Design the Tool interfaces
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Questions?
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NIWC Atlantic is part of the Naval Research & Development Establishment (NR&DE) 

Serve our Nation by delivering information 
warfare solutions that protect national security.

WIN THE INFORMATION WAR.
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Web: https://www.public.navy.mil/navwar/Atlantic Facebook:  https://www.facebook.com/NavalInformationWarfareSystemsCommand

Twitter:  https://twitter.com/navwarHQ Instagram: https://www.instagram.com/spawarhq/ Linkedin: https://www.linkedin.com/company/spawar/

Glassdoor: https://www.glassdoor.com/Overview/Working-at-SPAWAR-Systems-Center-Atlantic-EI_IE638508.11,41.htm

Employment opportunities:  https://www.usajobs.gov/ NIWC Atlantic Small Business:  https://www.public.navy.mil/navwar/Atlantic/Pages/ForIndustry.aspx

NAVWAR Contract Directorate Office:  https://e-commerce.sscno.nmci.navy.mil
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