Recommend printing the instructions and checking them off as you go.  

The problem comes from huge BCC headers.  Here's how users can overcome it for now:

NOTE: This will only work as long as Outlook 2007 is in use.  It removes the BCC header.  If you have a newer version of Outlook, use 'forward' instead of 'redirect'. (redirect in 2010 keeps the headers)

go to Outlook --> Tools --> Rules and Alerts.



New Rule.




Start from a blank rule. Check Messages when they arrive
 

Next

Step 1: Select Condition
check "from people or distribution list" in the bottom window, click on blue "people or distribution list" 

Select NRFK_SAFE_WESSAdmin, just like you were sending email check "with specific words in the subject" in bottom window, click on blue "specific words" type "class H" (without the quotes) and click "Add" Search list should say: "class H" (only one set of quotes should be here) click "OK"


Step 2: on the bottom should now say: "Apply this rule after the message arrives 
from NRFK_SAFE_WESSAdmin and with class H in the subject"

Next


Using the same method:



redirect it to people or distribution list



Select yourself as the 'people or distribution list'


check "delete it"



Step 2 on the bottom should now say:



"Apply this rule after the message arrives from NRFK_SAFE_WESSAdmin and 
with class H in the subject"



"redirect it to <Yourself> and delete it"



Next


Next


Name the rule



Check both boxes in Step two


Finish

