Step 1:  Non-enabled users logs in to DS domain using username and password. The below screen will appear during initial logon . User will click the OK button:
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Step 2: User inserts CAC into reader. Verify card is inserted all the way and that it is being accessed by the reader (Look at reader icon in bottom right hand corner). Once card is inserted, user will click on the OK button. Note: If error occurs after clicking OK, the most common issue will be the CAC does not contain all the certificates needed for CLO. At this point the user must go to PSD to have their Certifications placed on their CAC. 
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Step 3:  You have reached CLO enablement if you see the following screen (Click OK for screen to go away). User should logoff and logon using CAC to ensure it works. If the PIN is unknown user will need to get it reset at PSD:
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