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1. Introduction

This document is intended to serve as a tutorial in support of the requirement for self-service
submission of name change requests.

The purpose of this procedure serves as a method to record a change of personal information in a
service member’s official records. The information becomes a part of the subject’s military
personnel records which are used to document the promotion, reassignment, training, medical
support, and other personnel management actions. The purpose of soliciting this information is
for positive identification, and to ensure all official service records are corrected to reflect
identical information. All items may not be applicable.
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2. Procedures

1. From the Start menu, open desired browser by utilizing Google Chrome or Internet Explorer (IE).

-

Internet

G
Q Get Help Eplotss

Google Chrome

Groove Music E

Calculator

HPE Records Manager

Install Enterprise Wireless Profile

Internet Explorer

LUCENT

Mail

L fiype here to search

Yo
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2. Tologin to BOL, type the following address into the chosen browser:
https://www.bol.navy.mil/BAM/

New Tab 2 £

i Apps

Gmail Images

Google

Search Google or type a URL

{=

o e +

BOL Web Store Add shortcut

P
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3. The Select a certificate activity window should be displayed.

Select a certificate

Select a certificate to authenticate yourself to nefp.bol.navy.mil:443

Subject Issuer Serial

DOD 1D CA-52
LoD 1D CA-49

DOD EMAIL CA-50

Certificate information Cancel

4. Select the associated DoD certificate (not email certificate) and select ‘OK’ to proceed.

< X @ bol.navy.mil/BAM/

EUPERS www.bol.navy.mil says

US DEPARTMENT OF DEFENSE WARNING STATEMENT - You are A

accessing a U.S. Government (USG) Information System (IS) that is ﬁ
provided for USG-authorized use only. By using this IS (which

includes any device attached to this IS), you consent to the following

conditions -The USG routinely intercepts and monitors

communications on this IS for purposes including, but not limited to,

k operations and vy personnel,

penetration testing, COMSEC monitoring, netv
3l only.

For help calt
1-800-951-NAVY

Or email the

i
Help Desk Email

lick Here to instal the roof cerificate
that you will not be required to accept
very time you access the site.

» m& For help call 1-800-951-NAVY
Ll WEB o MOBILE Help Desk Hours of Operation
r REPORTING APP Monday - Friday, 0600 - 1700 Central
Tl F S For Assistance o comments please send an email o NPC_IT_Service_Desk@navy.mil

[Privacy Policy] [FAQ]
[Accessibility/Section 508]
The U.S. Department of Defense is committed to making its electronic and information technologies accessible
to individuals with disabilities in accordance with Section 508 of the Rehabilitation Act (29 U.S.C. 794d), as amended in 1999.
Send feedback or concems related to the accessibility of this website to: DoDSection508@osd. mil
For more information about Section 508, please visit the DoD Section 508 website. Last Updated: 03/15/2013,

5. The US Department of Defense warning statement should appear. Read the statement, select ‘OK’ to

acknowledge that the user understands and accepts the terms of the statement.

P
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6. The BUPERS Online CAC Login page should be displayed. The User will click the CAC Login button
to proceed.

BUPERS Online

This web site is for use by Active Duty and Reserve Mavy personnel,
as well as other specifically authorized personnel only.

For help call 1-300-951-NAVY
Help Desk Hours of Operation
Manday - Friday. 0600 - 1700 Central

For Assistance or comments please send an email to NPC_'T_SEI'\-'iCG_DE'.‘Sk@I"IaV\,'. mil

[Privacy Policy] [FAQ]
[Accessibility/Section 508]
The U 2. Department of Defense is committed to making ifs electronic and informaticn technelegies accessible
te individuals with disabilities in accordance with Section 508 of the Rehabilitation Act (29 U.5.C. 794d), as amended in 1999
Send feedback or cencems related fo the accessibility of this website to: DoDSectionS08@osd mil.

7. The BOL Application Menu should then be displayed.

TApphcation

Uist] [Update Info] [FAQ] [Privacy Policy] [Sign Oul]

BOL Application Menu

ARPR/ASOSH Online
CCAFITREP/Eval Reports

COXOICMC Advancement/Selection Board Verification
CWAY - Sailor Self-Service

£ Submission 0
FESSBD (Submit letter 1o SelBoard) 0
D Lookup

Individual Medical Readiness (IMR) Status

Military Locator System
Name Change

Naval Register
NavPers Legacy and PERSTEMPO 0
Navy Personnel Command Document Services

Navy-Marine Corps Mobilization Processing System (NMCMPS) - View IA/ADSW
orders

s -
Lifeisworth living!
Click here for 0DC, OSR, PSR. ESR

your lifefine Officer Photo
Official Military Personnel File (OMPF) - My Record

ceceeee

PRIMS
PTDR
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8. The User will select ‘Officer Photo’ from the Application Menu to proceed.

[ARPR/ASOSH Online ]0 Click on any information icon fo the right of a menu
[CCAIFITREP/Eval Reports ]0 ilem_to see additional information about that
[CO/XOICMC Advancement/Selection Board Verification Wy Peicaton
[CWAY - Sailor Self-Service 10
[E-Submission 1w

[ESSBD (Submit letter to SelBoard) b 1]

1D Lookup 10
lIndividual Medical Readiness (IMR) Status (i ]

JOIN 10

IMilitary Locator System 10

[Name Change 1

[Naval Register 10

[NavPers Legacy and PERSTEMPO 10

[Navy Personnel Command Document Services i}
Navy-Marine Corps Mobilization Processing System (NMCMPS) - View IAJAD SW

[ 1

orders (1]

[ODC, OSR, PSR, ESR 10

Officer Photo (1]

[Official Military Personnel File (OMPF) - My Record i J

[PARFQ 0

[PRIMS i ]

[PTDR i}

9. The Select a certificate activity window should be displayed.

Select a certificate

Select a certificate to authenticate yourself to nefp.bol.navy.mil:443

Subject |ssuer Serial

DOD 1D CA-52

DOD 1D CA-49

LoD EMAIL CA-30

Certificate information Cancel

10. Select the associated DoD certificate (not email certificate) and select ‘OK’ to proceed.

P
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11. The Officer Photo Privacy Act Statement, Requirements and acknowledgement page should be

displayed.

12. Please read the information displayed and if in agreement, select the checkbox that states, “I
acknowledge that I have read the above statements”.

SONNEL COM|

& Toudo
JCUMENT SERVICES 4 To-do

@ Tracking

NAVPERS 1070/884

NAVPERS 1070/888

Name Change Form

NAVPERS 1070/884

Officor P! oh Form

ROUTINE USES

REQUIRED.

title board
a Membe

Example:
APILOT, IRA M,
LCDRM234/11310
17 APR 07

DISCLOSURE: COMPLETION OF THIS FORM AND SUBMISSION OF THE

£ Preferences Help » | Return to BOL Logout

 §

Detalls Form Attachments(0)

PRIVACY ACT STATEMENT

AUTHORITY: AUTHORITY TO REQUEST INFORMATION IS DERIVED FROM 5 UNITED STATES CODE 301, DEPARTMENT
REGULATIONS AND FROM E O 9397

PURPOSE: PHOTOGRAPHS SUBMITTED BECOME PROPERTY OF THE DEPARTMENT OF THE NAVY FOR OFFICIAL PURPOSES

THE PHOTOGRAPH AND SUBMISSION SHEET IS FILED IN THE OFFICER'S OFFICIAL RECORD WHICH IS USED
IN THE PERSONNEL MANAGEMENT OF NAVAL OFFICERS (I E

, IDENTIFICATION AND FOR OFFICIAL PRESS RELEASES) WHEN

PHOTOGRAPH IS MANDATORY

REQUIREMENTS

In accordance with MILPERSMAN 1070180, the preferred uniform shall be Service Khaki, uncovered. When Service Khaki is unavailable,
any regulation uniform is acceptable

The photograph shall be in color; display a full-length, threa-quarter view of the member, left shoulder forward; have a plain, flat background
to provide sufficient contrast to highlight details of the uniform; and be 4 inches in width and 6 inches in height

A menu or hand-lettered title board shall be placed at or near the member's left foot 50 it is clearly readable in the finished photograph. The
Il contain the following identifying da
st name, first name, and middle initial(s),
b. Grade, last four digits of the so
c. Date photograph was taken (day, month, year)

in 2-inch high letters

security number, and designator

) statement

13. Using the mouse, click on the ‘Submit’ button to proceed.
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14. The system will navigate to the NAVPERS 1070-888, Name Change Form.

Q | NAVPERS 1070/888 Details F Attachments(0) Notes(0)

CLERK Drafting

Riss D02 1: Toema xi 00 NAVPERS 1070-888 Name Change Form

CLERK Drafting DD-214

aDD-214 Release: v1.11

NAVPERS 1070/888

| Name Change Form

R ity for CF

15. Members will verify that the email address associated with Navy Personnel Command Document
Services is correct and make any necessary modifications. Name, Grade, Branch of Service, SSN, Date
of Enl/Ind/Comm and Date of Birth are pre-populated from the Navy Personnel Database.

16. Members will then type in their new name in last, first, mi, suffix format.

17. Select from the drop-down menu, the supporting document. Documents a member can attach to their
name change request are:
e Marriage Certificate
e Final divorce decree containing provision for restoration of maiden name
e Court order authorizing name change

18. Move to the ‘Browse and Upload’ section of the Form tab to choose the supporting document from your
local hard drive.

19. Once the desired supporting document has been selected/attached, click on ‘Submit’ button to submit
your request.
A blank screen should appear which is indicative of a successful request submission.
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