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i-B MyNavy Career Center

Service Delivery Model

b 1

Command Pay
and Personnel

Administrators [z ~po—
FASHCIL |

LN Ly W)

Tier 2
Tier 1 My Navy HR
(direct
support) My Navy HR
(enablers)
Transaction
Contact Support External to
MNP Centers Centers My Navy HR

Process Redesigned Around the Customer
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MyNavy Career Center

Architecture

Contact Transaction CRM Personnel Support
Centers Support Centers Detachments
(2) (3) « 28

Regional Support
MyNavy HR Centers
Team
X 12

MyNavy Portal

Process Redesigned Around the Customer
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MyNavy Career Center

Services

Selection Board Correspondence

Pay / Travel Claim Inquires / CPPA Support

ePAR/1306
Reserve Retirement Processing
General Inquiries

Electronic Service Record Inquiries and
Submissions

Records Management
Written Employment Verification
NFAAS Muster Support
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MyNavy Career Center

Performance

Daily Performance Metrics Key Performance Trends (Last 30 Days)

Volume Met
Since 24 SEP Previous Day Daily Avg. Weekday Avg. Weekend Avg. Key Metrics I;:ing::;: Status Description Eweiage tan el SHI

si7o1 | see2 ] 70 ] 0 ] 13 e S————
SR Trend by Day (Last 30 Days) R Volume by Mon
80 o

evel Service Request (S

30-Day AHT

2m

Calls Handled

(CH) -7 678 Total number of calls answered

1,800

1600 g
1,400 E - 21,057 Average Handle Average amount of time in minutes it takes to E o
1200 S5y 5 als 000 1854 18,827 Time 11.7 handile a callincluding talk time, hold time, and B
1,000 # 1,700 (AHT) — minutes after call work
o ] 5615

s0 [@EIA LES)

600 )

ao WAR

EEE

200

:: . tact Resolution (FCR)
o
Daily - 10 JAN 2019

. 330,000 - Service Requests (SR)
0% - First Contact Resolution
3% - SRs Closed in 3 days or less

W Calls I Mor

Projected Rotation Date
Retirement Questions.

1 Tracking (10 JAN 2019)

d No
L - L]
[Tier 1 Total SRs (Since 24 SEP) | 85707 | § O 1
[Tier 2 Total SRs (Since 24 SEP) 16994 Follow-up
for their professionalism and
Yes, Tier 1
allers issues were not fully resolved,
Toral contacts they did need 1o get their  Yes, Tier 1
Division
Closed SRs 5 .
arding info missing on certain No Contact
4 7 o = ‘enhisted community manager overview shides on NPC website. MNCC able to Information
Pty oy T ool s [ ss | s ’ : Timeliness of service 2 an @ s ot S RN T ovaes
ACTIVE DUTY PAY/TSC MEMPHIS 24 2.8 1 1 o
fservi p ‘Weelkly Responses and Trend
BRS Tier Il 0 0 4 0 0 Hours of Service
= il > 51 4.80 [ 86% X
[BUPERS-0D) /Legal Counsel 1 3 1 0 1 (Scale: 1-57) .
BUPERS-05/HR Dy 2 1 a 0 o . .

/HR Dept Did the product or service _ —F v
BUPERS-07 2 o Ll 0 ) meetyour needs? 51 90% \) - i
[BUPERS-07/Information Management 4 42 1 ] 1] In progress. (Yes/Na)

[BUPERS-072/SAAR/ Data Quality 62 18 3 3 o - -
and Yes/No Questions Standard Scale Questions
[BUPERS-3 a 0.2 a o o ~ o
[BuPERS-31/0CM 5 2.5 a 0 ] 6] Y LR o Y
BUPERS 32/ECM o 1 3 5 5 100%-85% 84%-65% 64%-0% 5.00-400 389275 2.74-0

*Scale: 5-Excellent, 4-Good, 3-0K, 2-Paar, 1-Awful
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Enhanced PCS Experience

MyPCS Mobile Phase 1

= MyPCS Mobile

» Access through MNP — or — via personal
devices (one time setup for multi-factor
authentication)

 Web-base

d application

» Modern approach — user friendly
= Personalized, interactive, web-based

checklist

» Time and event based planning tool
« Authoritative information

MyPCS Mobile
11
Release Date: 07/28/2013

Get

o LT

& np2.nmci.navy.mil ¢

Secure Logon for NP2
Select Okta for self-service
Select CAC for all other access

Logon using
©OcAc-free (Okta)
Ocac

- Logon D

LTE 9:27 AM o ==

@ Navy App... wil LTE 9:29 AM o -

& navyidam.oktacom ¢

. 14

Sign In

Email

............... @navy.mil

Password

< M m @

< Assignments, Leave, Travel P '

PCS Checklist

© 15 Steps Missed Due Date
28 Steps Remaining

Checklist Summary 5

= C © o

Shipping Household Goods

0 out of 19 completed.

Family Move
0 out of 19 completed. ’
Sailor Admin
0 out of 11 completed. 4

Entitlements & Budgeting

< PCS Transfer Questionn...
Depart no Later Than

JuL 2019

Detachment Date

07/15/2019

Dependents

dependents.
Are your pets moving with you?

Yes No
Are you going to ship a vehicle?

Yes No

If you have dependents but don't see them in the
grid, please go to the NSIPS website to add new

X Sailor Admin

Sailor Administration

Pemanent Change of Station (PCS) can be a
challenging undertaking. These are the actions
will need to perform to successfully detach from
your current command and transfer to the next
command.

Steps 12
4 Step Sailor Administration
m Status Complete
Date
P
Comploteq 080112019

Due Date 07/15/2019
Go to Step
A Step Transfer Package Initiation

Status Overdue

Date
Completed

Due Date 04/09/2019

you

rows

n
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Enhanced PCS Experience

GTCC/Travel Entitlements Calculator

H FY19 PCS Travel Entitements Calculator
. O p t I O n to u S e t h e G TC C fo r P C S PURPOSE: This is an aid for Command Pay and Personnel Administrators and Sailors to estimate their PCS fravel

entittements. Travel rules and entittements are subject to change and are officially calculated in accordance with Joint Travel
Regulations. Sailors should consult with their CPPA for more information and spedific situations

o P i |Ot p h ase INSTRUCTIONS: Answer the gquestions in blue.

DISLOCATION ALLOWANCE (DLA):

» Travel related expenses + DLA domtenis oo oo BSOS TITE e you separatng

Retiring?
Moving? CPPA) your new duty station? or Retiring

= Travel Entitlements Calculator I I - -
* For planning and claim filing

new duty station {or designated place)

**NOTE: DLAis not authorized when
1) Memberis assigned to first permanent duty station or is separating or retiring
2) Member does not move household goods or is not authorized to move household goods
3) Member occupies government quarters, e.g. ship, barracks, at new duty station

Estimated DLA

AUTHORIZED TRAVEL TIME:

**NOTE: Official mileage is calculated using the Defense Table of distances (DTOD) from the old duty station
to the new duty station as indicated on your orders. Mileage may be estimated using commercial mapping
applications. For every 350 miles (or remainder of 51 miles or greater), one travel day is authorized

Estimated Mileage: _ Total Travel Days 6

Authorized
( I I PCS FLAT PER DIEM

**NOTE: Flatrate per diemis based on authorized travel ime, dependent travel and age of dependents.

Authorized Travelers
' Member and any Dependent driving separate vehicle # oftravelers X$14900/day = $1788.00

- T R A V E L Dependent passenger 12 years or older # oftravelers X 8111 78/day = %000
‘ Dependent passenger younger than 12 years old # oftravelers X $7450/day = S447.00

Flat Per Diem 0""!
I I l i 1 **NOTE: 1) Memberis entitled to one vehicle.

2) Memberis authorized a second vehicle for a licensed dependent.

3).»‘\ddit\0nal vehicles must be approved in advance DY OPMAY M130
C A R D H O L D E R V'S n Authorized Privately Owned Vehicles Emwmmne = 583520

" PCS Mileage Total[ 88352000

Total Estimated PCS Entitlements $5,337.32
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LB Enhanced PCS Experience

MyPCS Mobile Phase 2

= Lean Orders —

Official Change of Assignment Orders for COR CHANCE HONEYDEW to SSU NAPLES

* S I m pl Ifl e d Release Date: 09 APR 2019 Order Number: 1609

Current Assignment
- B. Travel Detach on JUL 2019
« Streamlined P | s wesNoRs Loate: NORFOLK VIRGNIA USA
'er d IS nol
geographic location as the ultimate duty station. Revi Intermediate Stop 1
1 1 public.navy. mil/bupers-npc/career/tooibox/pages/my- Report Between 17 JUL 2019 and 01 AUG 2019 Estimated Arrival Date: 01 AUG 2019
« Plain English format P noCbe o A ESCEy
DISTRICT OF COLUMBIA USA
For: Approximately 6 Days TEMDU Under Instr < 20 wks

2. For transportation entitiements of dependents an{

 Full orders also accessible (o i ey milbpersocicarearlonboxsad  Cans Son Gae: 1 SEP 2019 e radomton Dte: 02 SEP 2019

Rental Car is Authorized

When directed, depart on or about 15 SEP 2019

< Orders New Assignment

G- Security requirements Estimated Arrival Date: OCT 2019

/\ in To: SSU NAPLES Location: NAPLES NAPOLI ITA
Viaw your PCS orders itnerary by tapping of 1. No additional security clearances necessary at th
clicking one of the headings balow, Each heading Member is authorized 15 days leave. Keep old and new duty station advised of your
will expand tc show details about your current D. International Duty leave address. Review instructions at hitps.//www public. navy mibupers-
. icareer/icolbox/pages/my-navy-portal.a;

aclivity, any intermediate stops, and your Utimale 1M i jonal travel is required to e s e
destination. procured air is directed.

2. Notice: service bers and p. !
Prass or dick on your current a:ﬁvily ar includes dependents, are subject lo federal cnmlnal j
3 = 3 2 States Member is required to complete a customized permanent change of station checklist
infermediale stop 1o retrieva a travel pass for check accessible from hitps//www.mnp navy mil/group/assignment-leave-travel/my-pcs-
out of currart command, check in to your next E. Screening requirements checklist
command.

The following screening activities are required:
Prassing or dickirg the Print links balow wil provide * 8&22;"%‘“’“
youa POF cepy of lean” and full offical otdars: For questions regarding your orders, contact MyNavy Career Center at 1-833-330-MNCC (6622) or email
You may need to turn off the Block Pop-ups setting F. Reporting activities askmncc@navy.mil

in your browser lo down'oad these PDF fles 1. Action required (affects pay): check-inicheck-out
activity. Check-in documents within 4 days of arrival Contact your new d to the listed on their official website.
Print Lean Crders Print Ful Ordars pass coordinator. Required documents are listed at N
library hitps.//weww.public.navy. millBUPERS-

NPC/REFERENCE/FORMS/PAGES/INPPSCFORMY A. Medical

1. Upon notification of permanent change of station, and prior to transfer, member is required to visit the

Current Assignment v moving made easy at Tricare site at: hitps.//www tricare. milplans and follow the instructions for
transferring their Tricare prime option.
Stops Along the Way v
Notice of sensitive matorial: this message has been sent in a T TIOST O VI T YO POTSONTS
with a need 10 know, you must encrypt all documents. Donotwudun«maywa If necessary, contact your Information System
New Assignment v Security Manager for assistance
GAIN AND LOSS DATA

Current Assignment:  NAVSUP WSS NORF for TEMDU For Separation Proc (3581A, 380)
Losing Command (UIC)
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Enhanced PCS Experience

MyPCS Mobile Phase 3

= Automated travel claim
« Work or personal devices
» Upload receipts via mobile device
« eSignature
« Error-rate reduction means weeks saved in claim rework = faster payment

Assignments, Leave, A MyPCS Travel Voucher X Travel Voucher Wizard

PCS Checklist Step 2 of 6

: Cancel Travel Detail X Travel Voucher Wi

] Departure Step 6 of 6

ENS SCOTT MILLER @
© 46 Steps Overdue PCS Travel For Voucher Travel *Depart On | 07/15/2019

Print/Submit
51 St R ini
eps Remaining Member Only ENS SCOTT MILLER “Country |USA Q ENS SCOTT MILLER
Voucher 00000633
Member + Dependents Vouchier 00000633
Travel Voucher View Orders o Complete the infermation anout your trave! autharization and shipping “City  ANNAPOLIS ¥ you would |4e & hard copy of your travel voucher, you can 2unch a

Dependents Only

and download or print by selecting the ‘Print button.

Powevtr, you iy Ehoose @ prior orce 025 lhe sam s p i il e eubil ,
y nishod o ur travel Gairm, submil to your CPPA for
n prior 10 youcutenttevel autharzston State |MD Q e b Secting th Subrt o
U A N oy o N . ) If you've submitted your voucher and rsed 1o ke corrections, select
_ o e o he Comectbulio:

an ot be af

v ¥ “Travel Mode
veucher and starting a new one

Previous MyPCS Vouchers 1iow *Travel Means Service Member Actions
Provide your travel authorization.
Subvoucher 00000631 ey il Arvical Print Submit Correct
Member Only Working > PCS Order # =
Last updated an 02 Aug 2019
pd W 1629 Qo *Arrive On  08/01/2019 Service Member Remarks
Did you use a Government Travel Charge .
Card (GTCC)? Country |USA Q
Yes m o “City | NORFOLK
If s, enter dullar amount Lo pay dieclly lo GTCC o staic Tom a
Have your household goods been shipped? “Stop Reason

m Lodging Cost | $0.00 o
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