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Welcome!
As your official appointed command liaison, I would like to welcome you and your family to the Wildcard Family.

For some of you this move will be as close as the same base, for others the move will be cross-country. Regardless of how far you have traveled or if this is your first, second, or seventh command, as your Ombudsman, I am here to be of service to you.
I am a trained volunteer who can help you find the resources you need to solve almost any problem; whether it is a critical emergency or a routine request (some examples: ID cards, financial referrals, housing, commissary locations, daycare, TRICARE, Dental…just to name a few). I am a direct link to the command and am bound by a strict Code of Ethics which guarantees your confidentiality. 

My services are available to all Wildcard family members- spouses, parents, extended family members, and anyone you feel needs to be connected to you or your Sailor.
You can reach me at 619-301-1413, or by e-mail at ombudsman.hsc23@gmail.com. I am available via the cell number above 24/7 for emergencies.
Don’t forget to check some of these great resources which can help with your move, help you with the unexpected moving emergencies and costs, and get you acquainted with San Diego:

· Operation Homefront: www.operationhomefront.net

·  Military One Source: www.militaryonesource.com
· San Diego's Fleet & Family Support Center: www.cnrsw.navy.mil/fsc, 619-556-7404

I look forward to meeting you and your family.

Respectfully,

Jennifer Andres

HSC-23 Command Ombudsman

(619) 301-1413

ombudsman.hsc23@gmail.com 
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