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All commissaries return to normal hours Oct. 7
By DeCA Public Affairs Division

FORT LEE, Va. — Military commissaries worldwide are returning to normal operating
schedules effective Oct. 7, said the director and CEO of the Defense Commissary Agency.

“This is certainly good news for our patrons and our employees,” said Joseph H. Jeu. “All
our stateside stores are now returning to their regular schedules as of Oct. 7.”

The DeCA announcement comes in the wake of the Department of Defense’s Oct. 5
decision that most Department civilians will be recalled to work beginning Monday. As part of
DOD’s guidance, commissary operations were deemed necessary support to service members
and their families.

Most stateside stores had previously closed Oct. 2 as part of the government shutdown.
Overseas commissaries had been allowed to remain open.

Returning to regular schedules on Monday means stores normally open on that day will
serve customers. Those stores that are normally closed on Mondays will be open on their normal

operating schedule. Customers are advised to check www.commissaries.com for their store’s

operating schedule.

“We recognize the disruption that the shutdown presented to our stateside patrons as far
as access to their commissary benefit,” Jeu added.

Since the shutdown began, about 11,000 of DeCA’s more than 16,000 employees were
furloughed. The path to stateside commissaries reopening began upon President Obama’s signing

of the Pay Our Military Act into law. DOD subsequently determined the legislation did “allow


mailto:kevin.robinson@deca.mil
http://www.commissaries.com/

the Department of Defense to eliminate furloughs for employees whose responsibilities
contribute to the morale, well-being, capabilities and readiness of service members.”

With all commissaries open, Jeu asked that patrons be patient as product delivery
schedules return to normal.

“We will do everything possible to ensure that our shelves are properly stocked with the
products our customers want when they shop,” he said. “However, there will be a short
adjustment period as our stores settle back into their pre-shutdown operating and delivery
routines.”

-DeCA-

About DeCA: The Defense Commissary Agency operates a worldwide chain of commissaries providing
groceries to military personnel, retirees and their families in a safe and secure shopping environment. Authorized
patrons purchase items at cost plus a 5-percent surcharge, which covers the costs of building new commissaries and
modernizing existing ones. By shopping regularly in the commissary, patrons save an average of 30 percent or more
on their purchases compared to commercial prices — savings amounting to thousands of dollars annually. A core
military family support element, and a valued part of military pay and benefits, commissaries contribute to family
readiness, enhance the quality of life for America’s military and their families, and help recruit and retain the best
and brightest men and women to serve their country.

Stay Connected to Your Commissary Benefit

COMMISSARIES.COM: Visit www.commissaries.com to learn more about the Defense Commissary Agency:
check out the latest news, find a store near you, see what's on sale, create a shopping list, learn of food and product
recalls, scan employment opportunities, read frequently asked questions, submit a customer comment form online
through DeCA's Your Action Line and more.

COMMISSARY CONNECTION: Stay connected with the latest news about your most valued benefit, Hot Links to
additional savings, shopping sprees, contests, commissary promotions, events and more, go to
www.commissaries.com/subscribe.cfm and subscribe to the Commissary Connection newsletter.

FACEBOOK: Visit www.facebook.com/YourCommissary, DeCA’s Facebook page, where you can post comments
and share news, photos and videos.

YOUTUBE: To see DeCA’s latest videos, visit www.youtube.com/DefenseCommissary.

TWITTER: To see DeCA’s latest "tweets," visit www.twitter.com/YourCommissary.

FLICKR: To see DeCA’s latest photographs, visit http://www.flickr.com/photos/commissary/.

MILPAGES: To see news about DeCA on this forum for members of the U.S. military, their families and
supporters, visit www.milpages.com/pages/defense-commissary-agency/.
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