How to Create a

Defense Personal Property System (DPS)

Account

Access to DPS will be available via the internet or DoD communications networks

worldwide through the ETA (Electronic Transportation Acquisition) system. DPS interfaces with ETA to obtain user information, and ETA provides user authentication, access control, and security information to DPS depending on whether you have an existing ETA account or if you are a first-time ETA user. 

1. Visit the Move.Mil website at http://www.move.mil
2. At the Home screen, click on DOD Customer 
3. On the right side of the screen, under Accessing DPS via ETA, click on the link: To Register for a DPS Account
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Preparing For Your Move

Is & new move on the horizon? Moving to 3 new place can be stressful. But i dossnit have to be. Here you wil find
helpful resources o hie plan a smooth an stress-free move for you and your famly.
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Personal Property Counseling

ATTENTION DPS Customers: You may NOT be able to use DPS at all depending upon where you are moving
to or from. Additionally you may NOT be able to use DPS to perform seffcaunseling depending upon the type
of your personal property move and the Sevice you are in. Please click here for details

DPS Self Counselng How-To Guide:
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Accessing DPS via ETA

ToLoa i 0PS
Foraot DPS Password
To Recister for 2 DPS Accourt

Benefis of DPS for DOD Customer

News Flash

OTICE: ETA implemerted a new and enhancer festure.
for DPS caled CAPTCHA. CAPTCH i atype of
challnge.responss test user n computing o ensure
thatthe response s not generater by a computer. When
DPS users og o ETA they wil be drectectto anew
soreen and required 1o type IS characters displayed
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4. Fill in the information on the next screen to obtain your ETA User ID and Password.
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Defense Personal Property System (DPS) - DOD Customer Registration
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First Name Mane
Phone Number [3604763928

moira.bressi@navy.mil
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You will be emailed a Password to the email address that you provided. Your user ID is your full SSN or EIN (EIN is for Coast Guard ONLY). 
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Defense Personal Property System (DPS) - DOD Customer Registration

Ifyou have a DPS account already, you may log onto DPS.

Forgot password?
Account Created

Your password has been emailed to you. Please include only your email address and NOT your SSN/ EIN in any correspondence with
ETA or DPS administrators

You have been approved to access the following system(s): DPS
Please allow 30 minutes for your DPS accourt to be activated

Note: Itis VERY IMPORTANT that we have your correct e-mail address on file. You should receive a separate e-mail confirmation
containing the information on this page shorlly. f you do not receive this e-mail confirmation within 24 hours, please contact one of the

ETA System Administrators below.

DPS Administrator, dps@eta sddc army.mil
ETA Administrator, manager@esta sddc.army.mil
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Once you have your password, go back into the Move.mil website and begin the process in DPS to start your move, by logging in and clicking on the “Counseling” Tab. (Retain this password as you will be required to log back into DPS to file a claim and complete your customer survey after your household goods have been delivered)
