Congratulations on your orders to USS SHILOH (CG 67) and welcome aboard the finest ship in the U.S. Navy!  I guarantee your assignment in SHILOH will be unique, challenging and rewarding.  As a member of the Forward Deployed Naval Force in Yokosuka, Japan, you will be operating at the "tip of the spear" and can expect a busy operational schedule and the opportunity to visit a wide variety of ports in the western and southern Pacific; such as Australia, Korea, China, Indonesia, Hong Kong, Malaysia, Thailand, Guam and Saipan.  SHILOH is one of two Aegis cruisers assigned to Battle Force Seventh Fleet, and her primary mission is to provide multi-mission defense for the George Washington Carrier Strike Group and Essex Expeditionary Strike Group.

Sponsor Information:

To ensure SHILOH provides you as much assistance as possible, please contact our sponsor coordinators at welcome@cg67.navy.mil with answers to the following questions:

Are you married?  Do you plan on getting married before reporting to SHILOH?

Names and ages of dependents, if any?

Any medical or educational requirements for your family?

Any pets you will be bringing?

Date you expect to depart your current command?

Current mailing address where we can send you more information?

Email address and phone number where we can reach you?

We recommend you have a web-based civilian email (i.e. hotmail or g-mail) that can be used while enroute.

Important contact information and resources:

Sponsor coordinators


welcome@cg67.navy.mil




Urgent message to ship


911@cg67.navy.mil

USS SHILOH


www.shiloh.navy.mil

Commander, Naval Forces Japan


www.cnfj.navy.mil.

Commander Fleet Activities, Yokosuka


www.cnic.navy.mil/Yokosuka/index.htm 

Commander Seventh Fleet


www.c7f.navy.mil

SHILOH quarterdeck


011-81-46-816-2080 (from CONUS commercial)


315-243-2080 (DSN)

Executive Officer


LCDR Diane Quattrone

xo@cg67.navy.mil

Command Master Chief


CMDCM (SW/AW) Shellinda Miller

cmc@cg67.navy.mil

Ombudsman


omb4shiloh@gmail.com

Overseas screening:

You have 15 days from receipt of your orders to complete your screening.  If you have family members, they will require an overseas screening as well.  If you or your family members cannot complete it within that deadline, your current command is required to send an interim status report.  
Port call/itinerary:

Please email your sponsor and coordinators your flight itinerary to Japan as soon as you receive it.  If your travel plans change enroute, contact the ship at 911@cg67.navy.mil.

Reservations for the bus:

You must make a reservation for the bus from the airport to Yokosuka Navy base.  Service members traveling under official orders and their dependents have priority seating.  To make reservations, a copy of orders must be emailed or faxed to:

cfaybus@cfay.navy.mil

Commercial fax (from U.S.):  011-81-46-816-9594

DSN fax: 243-9594

Commercial (from U.S.):  011-81-46-816-7777/2287

DSN: 243-7777/2287.

Reservations for the Navy Lodge (with dependents only):

You must make reservations for the Navy Lodge prior to your arrival.  This is imperative, especially during PCS high season May through August.  Contact information:

www.navy-lodge.com/overseas/japan/yokosuka.html

Commercial fax (from U.S.):  011-81-6160-41-2381

DSN reservation line:  243-6708

Commercial (from U.S.):  011-81-6160-43-6708

In Japan:  0468-27-0080
Arrival at the airport:

Arriving at Narita international airport:  go directly to the left end (as you face the street) of the main arrival lobby in terminal one and look for the DOD liaison counter where you can find information about bus and train services to Fleet Activities, Yokosuka.  The cost of bus transportation will be charged to your orders.  Be sure to have a copy of your orders available. Service members, either single or with their families, traveling on PCS orders have priority seating on the bus.  The bus ride from Narita to Yokosuka Navy base is about 2-3 hours (longer if traffic is heavy).  Unauthorized use of commercial transportation, except under extreme circumstances, may result in reimbursement difficulties when filing a subsequent travel claim.

There is a DSN phone line available at the DOD counter.

Arriving at Yokota Air Base:
Go to the army/air force liaison or the terminal information counter for information on transportation to Yokosuka.  There is no direct charge to ride the navy bus from Yokota to Yokosuka.  The cost of bus transportation will be charged to your orders.  Be sure to have a copy of your orders available.  Navy buses usually depart for Yokosuka about two hours after the arrival of an AMC flight.  The bus departure time will be adjusted if the flight arrives earlier or later than scheduled.  Service members, either single or with their families, traveling on PCS orders have priority seating on the bus.  The bus ride from Yokota AFB to Yokosuka Navy base is about 2-3 hours (longer if traffic is heavy).  Unauthorized use of commercial transportation, except under extreme circumstances, may result in reimbursement difficulties when filing a subsequent travel claim. 

Arrival at Yokosuka:

The bus will stop at PSD Yokosuka.  From there, proceed to Transient Personnel Unit (TPU) to check in (if we are underway).  If traveling with dependents, the bus also stops at the Navy Lodge.  Whether you depart the bus at PSD or navy lodge, be sure to report to either the ship or TPR (if we are underway) the same day you arrive in Japan.  Upon reporting, you will attend a four day area orientation/inter-cultural relations brief unless other arrangements have been made with your chain of command.  The brief is mandatory for all active duty personnel and their adult family members and is required to obtain a Japanese driver's license.

Original orders, receipts and endorsements:

Arrive with your original orders (including modifications).  Keep all lodging, rental car (if authorized in orders), gas, taxi, and toll receipts during your travel (meal receipts not required).

Keep all airline itineraries and boarding passes.  Ensure your orders are endorsed if you POV, purchase your own tickets, or stay in commercial lodging.  Ensure your supporting PSD authorizes additional travel time if you travel POV.  Get a copy of your detaching endorsement.

Ensure each intermediate command endorses the date and time you arrive and depart.  You are not authorized reimbursement of plane tickets unless your orders say government air authorized vice directed.  Get endorsement with an amount the government would have spent for the ticket from NAVPTO.

As you prepare to move, we can accept your mail. Your new address is:

Your rate and name

Division

USS SHILOH (CG67)

FPO AP 96678-1187

POV storage:

Ensure you receive authorization to store your POV in government/commercial storage.  If you store your POV at a friend or family member's house, there is no entitlement to pick up your vehicle at government expense when you return from your overseas tour.

Driving in Japan:

To drive any privately owned vehicle in Japan, you must be properly licensed.  U.S. Forces, Japan (USFJ) requires that specific qualification and testing requirements be satisfied before installation commanders may issue these licenses.  One of these requirements provides that applicants present a valid (current) operator's permit issued by any state or territory of the U.S. or by the District of Columbia, an international driver's permit, a valid government of Japan operator's permit, or written proof that they have successfully completed a certified formal driving course.  A certified formal driving course, as defined by USFJ, is not currently available within Japan.  Therefore, you should arrive with the required operator's permit.  Sailors who are stationed in Japan without a driver's license from CONUS will not be allowed to get a POV license while in Japan.  Refer to www.cnfj.navy.mil for additional guidance.

Housing and household goods:

There is housing available in Japan, but you will need to complete the criteria listed at the following website:  www.housing.cnfj.navy.mil.  The most important items for being placed on the housing list will be completion of the housing course (which is only given in Yokosuka) and your family entry approval message (with dependents only).  Ensure command sponsorship is obtained prior to shipping household goods.  CONUS household goods counselors will likely recommend that you put the bulk of your furniture into permanent storage because of space limitations in off-base housing in Japan.  Our experience is that many families regret putting so much furniture into storage after they see that Japanese houses and apartments are not quite as small as they had been led to believe.  Please contact your sponsor before you make a decision to put a large amount of personal property into storage.

Passports:

Active duty personnel do not require a passport.  Family members do require a passport, request application(s) as soon as possible.  Family members can use a regular fee (i.e., tourist) or a no-fee (government) passport for entry into Japan.

Family member entry approval (with dependents only):

Your detaching command must submit a family member entry approval request and obtain approval prior to shipping household goods or arranging flights.  If you have more than three family members and/or any secondary family members (mother, father, etc), submit request immediately.  We recommend you request command sponsorship for your family even if you plan to elect an unaccompanied tour.  Local statistics show that half of all unaccompanied officers change their initial election after arriving overseas.  Command sponsorship authorizes government transportation and overseas allowances for family members.  You will not receive these allowances until command sponsorship is obtained.  There are no exceptions.

Mil-to-mil with children:
We recommend the senior spouse submit the request for family member entry approval.

Pets:

The official pet import information pertinent to SOFA personnel is provided online by U.S Army, Japan district veterinary command at www.usarj.army.mil/organization/vet/index.htm

Pets cannot ride on the official navy buses to Yokosuka, not even in the baggage compartment. Contact your sponsor for assistance or the bus transportation liaison at cfaybus@cfay.navy.mil or by phone at 011-81-46-816-7777 (CONUS commercial) or 315-243-7777 (DSN).  The bus liaison needs several days and a copy of your orders to facilitate transportation for pets.  Pets cannot stay at the Navy Lodge (This applies to all Navy Lodges worldwide).  Contact the NEX Kennel for a reservation for pet boarding.  The number is 011-81-46-816-4530 (CONUS commercial).  The NEX Kennel is open 0900-1500, Monday-Friday (Someone is there on the weekends to care for the pets).  Also contact the Navy Lodge to let them know about your arrival with a pet.  If you will arrive after the NEX Kennel is closed, the navy lodge can direct you to temporary alternate pet shelter.

Ombudsman:

USS SHILOH's ombudsman has a wealth of knowledge and can greatly assist your family's transition to Japan. USS SHILOH's ombudsman can be reached at omb4shiloh@gmail.com.  
Uniforms:

To ensure you have adequate uniforms aboard and to prevent you from carrying excess baggage during your overseas transit, contact your personal property office concerning entitlements for mailing boxes directly to SHILOH.  Be sure to use the following address to ensure prompt delivery:

DDYJ Bldg J-39 Yokosuka Naval Base Honcho-1 Chome

Yokosuka city Kanagawa prefecture

Japan 238-0000

Rate Name

USS SHILOH CG-67

FPO AP 96678-1187

The underway uniform for all hands is coveralls with embroidered name, US Navy, warfare tapes and collar insignia.  You should purchase coveralls and have appropriate tapes and insignia sewn on prior to arrival.  The in port uniform for watch is dress blues (winter) and dress whites (summer).  A full sea bag is required for all hands upon reporting.

Again, congratulations on your orders to USS SHILOH and I look forward to having you join our team.
Matthew E. Loughlin 

Captain, USS SHILOH

