CITRIX ACCOUNT ACCESS
Operational Forces Medical Liaison/ Fleet Liaison will be the POC for AHLTA/ CHCS remote access from NMCSD; responsibility for validating pre- requisites and requirements prior to obtaining remote access.
Prerequisites (required for requesting an account at any level)
Copy of HIPPA training https://mhslearn.csd.disa.mil/ilearn/en/learner/mhs/portalhome.jsp)
[bookmark: _GoBack]Copy of NKO Cyber Awareness Cert (CURRENT FISCAL YEAR) (https://wwwa.nko.navy.mil/portal/home/_)
System authorization agreement (SAAR-N) showing start and end dates; signed by requestor and bottom lined by direction authority given by the medical ISIC/ TYCOM
AHLTA/ CHCS training must have been completed in the last 2 years. Otherwise refresher training is required before account is issued. Not training, no account.

AHLTA/ CHCS PRIVILEGES

Accounts and Privileges for Physicians
1. Have your TYCOM send your credentialing documents (Appendix N) to NMCSD Credentials Office. The phone number is 619-532-8268. CNAF POC is Cynthia Freeman at 619-545-1148 or Cynthia.freeman@navy.mil and the CNSP POC is William Fullwood at 619-437-2860 or william.fullwood@navy.mil."

2. Contact ITMD AHLTA training at 619-532-9473 for course attendance and NMCSD/NMED network account username and password establishment. Inform them that you are a THIRD Fleet Physician and will be added to the Citrix user account (we have purchased 50 concurrent licenses).

Accounts and Privileges for IDCs
1. Submit a copy of your TYCOM Surgeon assignments of Independent Duty Corpsman physician supervisor letter and NPI number to HM2 McKinney sean.mckinney@med.navy.mil 532-5041 or 532-6430
2. Contact ITMD AHLTA training at 619-532-9473 for course attendance and NMCSD/NMED network account username and password establishment. Inform them that you are a THIRD Fleet IDC and will need to be added to the Citrix user account (SUBPAC personnel in San Diego are included). THIRD Fleet has purchased 50 concurrent licenses.

Accounts and Privileges for Non- Credentialed MAOs/HMs
1. Submit a copy of your completed and signed SAAR-N form with copies of your training certificates (AHLTA/CHCS training, HIPPA and IA) to NMCSD Operational Forces Medical Liaison/ Fleet Liaison Office

CITRIX ACCOUNT ACCESS
Completed packages are to be forwarded to the Operational Forces Medical Liaison/ Fleet Liaison at: fmlo-list@med.navy.mil
The Operational Forces Medical Liaison / Fleet Liaison will verify package completion and forward for account.
ITMD will notify the user when their account is established.
The Operational Forces Medical Liaison/ Fleet Liaison will track account requests to ensure equitable distribution.
Document on the SAAR form when you are transferring an account to you relief, this prevents open accounts on the license. Please be clear as to what date to end access on your account and begin it for the new user.




