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Distance Support Text messaging

New!  Text Messaging (beta)

You can now contact a Help Desk Representative by sending a text message directly from your mobile phone.  

Here’s how:
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1. Compose a text message and type AnchorDesk@Navy.Mil in the "to" field of your text message instead of a phone number.  

This may sound odd, but try it!  Nearly all wireless carriers support this capability.  You may want to create a contact with AnchorDesk@Navy.Mil as the mobile number “to” for convenience.

2. A Help Desk Representative will reply via text message to address your concern, ask for any additional information they might need and open a help desk ticket.  If you would like, you can even have tracking emails sent to your email inbox for your records!



BETA RELEASE: This functionality is currently available in beta release.  In the event that you experience any issue while corresponding via text message, please call the Help Desk at 1-877-4-1-TOUCH (1-877-418-6824) to submit the issue so we can address it in the full production release.
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