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Issue #1:  IE 11 Sub-systems Selection Not Available When Requesting Account
Users that are using IE 11 are not able to request an account without updating the browser setting to reflect Document Mode 8 and User Agent String IE 8.  This can be accomplished by using the development tool in Internet Explorer.  To access this tool, press the F12 key and you will see Figure 1.
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In IE 11, there is a menu option Emulation to be accessed after pressing the F12 key.  This is the location where the user will adjust the browser settings to the IE 8 for both Document mode and User agent string.
After adjusting the above settings, then refresh the browser by pressing the F5 button.



Issue #2:  Accessing/Viewing WESS Properly
WESS was created and tested to work using the Internet Explorer (IE) Browser.  IE is now running under two different versions which is not common knowledge to the user since both applications look exactly the same.  They are IE 32-bit and IE 64-bit applications installed in the Microsoft Windows 7 Operating Systems.  Some of our customers are having difficulty accessing WESS or different sections of the application because of this.   We have determined that adjustment of compatibility view settings in the browser will resolve some of the recognized problems.  

To make the adjustment of compatibility view settings in the browser:

1)	Select the browser menu option "Tools" then "Compatibility View Settings" 
2)	Add "navy.mil" to the websites to view in compatibility view
3)	Click the checkbox by "Display all websites in Compatibility View" then close the settings box
4)	Press "F5" to refresh the browser or close and open the browser, then proceed to access the application at https://wess.safetycenter.navy.mil

If the problem persists, try to reset the browser back to default settings.  The browser cached information may have become corrupt.  Before proceeding to this change, please take note of the current Local Area Network (LAN) settings. 

To verify LAN settings:

1)	Select browser menu option "Tools" then "Internet Options" 
2)	Select the "Connections" tab
3)	Select the "LAN Setting" button under the "Local Area Network (LAN) Settings"
4)	Select the "Advanced" button (where proxy server settings are enabled)
5)	Make a detailed note of the proxy settings for the servers where it is listed as "HTTP" and "Secure."  This information is very important for reconnecting to the internet after resetting the browser to default settings.

To reset the browser to default settings:  
Note:   have only one browser window open.

1)	Select browser menu option "Tools" then "Internet Options"
2)	Select the "Advanced" tab
3)	Select the "Reset" button under the "Reset Internet Explorer settings" section 
4)	Click the checkbox by "Delete personal settings"
5)	Select the "Reset" button

After the reset, close and then re-open browser to access the WESS Application.  If you have lost internet access, you may need to modify the proxy settings to the original settings.  Refer back to the "Verify LAN settings" notes to update this information.  This may require assistance from an IT professional.  With this final update, this will remove all your previous website entries so you will need to use the link https://wess.safetycenter.navy.mil to access WESS.
If these tips do not resolve your issue, please contact WESS helpdesk at nrfk_safe_wesshelp@navy.mil.  It would be really helpdesk if you would submit the error screen shot to the helpdesk for troubleshooting purposes.
Thanks,
WESS Helpdesk Team
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