WESS - Frequently Asked Questions
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[bookmark: a1]1. Controlling Custodian sets endorsing chain 

Your Controlling Custodian sets the endorsing chain, but they do not know the cause factors and recommendations before you release the report (and they shouldn't), only put in the first endorser (CO) when you release the report.  Once it is released, your Controlling Custodian will have the chance to read the SIR and determine the endorsing chain.  They will then send it to you, CCing me, and you can put it in during the CO's endorsement.  The rest of the chain must be in before you release the CO's endorsement or it won't go through the entire process.
Top

[bookmark: a2]2. Account request 

To request an account, go to https://wess.safetycenter.navy.mil. Fill out the required information and click SAVE. The system will send an auto-generated e-mail which they must copy and paste the link in to verify their .mil e-mail address. The account request will then go to the command Safety Authority for assignment of permissions. After that, it will come here to the Naval Safety Center for final approval. 

Top

[bookmark: a3]3. Upside down question marks 

For the upside-down question marks, there must be a space between the apostrophe or quotation mark to fool Microsoft programming.   Put a space before an apostrophe (Andrew (space)'s, don (space)'t, etc).  For quotation marks you will put "(space) type you sentence.(space)"
Top

[bookmark: a4]4. How to Downgrade mishap to hazard?
When you sent the Initial Notification, the system will auto-create the draft SIR in your account.  Open that report.  Go to the General Information screen and change it from a MISHAP to a HAZARD and change the severity from C to H.  Go to the top middle of the screen and select Update MDR>TRANSMIT UPDATED MDR (you can also view the PDF there first before selecting the transmit option).  When the justification box comes up, type in "No longer meets the criteria of a class C mishap; downgrade to a hazard".
Top

[bookmark: a5]5. Data pull	
Go into your WESS account, in the START MENU and select PREFORMATTED REPORTS.  When it loads up, click VIEW REPORTS.  The next page will have all the canned reports we have.  You can scroll through to see the many reports or you can put a word in the top search block.  If you want all versions of a type of aircraft then type the word BASIC in the search box and you will get all Series of that aircraft.  If you want the specific series then type in SPECIFIC.  If you want to do mishap and/or hazard by searching the narrative, then type in NARRATIVE in the search box. If you want to search by the reporting UIC, type in UIC. When you select a report you will have to fill in the parameters (date range/type/etc) you want and then hit OK.

The data will come back on multiple pages.  When it comes back it is much easier to go to the top right of the screen and select the icon to make a PDF of the data.  Then you can scroll through the reports.  Save the PDF you generate of the data on your desktop.

As you look through the data, if it is a hazard report, the WESS serial number is a hyperlink to the full hazrep.  Even if you are logged out of WESS, those hyperlinks still work so that's why I say save it on your desktop.  The mishap search will not give you hyperlinks to the full report.  You will have to send me the WESS serial numbers for those.
Top


[bookmark: a6]6. EDIT an aviation REPORT 

To pull a report back for edit, go into the START menu in the lower left of your screen.  Select SEARCH/EDIT SUBMITTED REPORTS.  When the screen loads up, search for you command in the REPORTING UIC field (or just put the WESS serial number in the EVENT SERIAL NUMBER block if you have the specific number).  Click SEARCH.  (Sometimes you have to click it twice).  Your report/s will load up below.  To just view the PDF, click the VIEW button.  To pull the report back for edit, click the EDIT button.  This will pull the event out of our database and back into the EDIT SUBMITTED folder for each person who was an authorized drafter in the original report. The report will have to be re-released after the edits are made.
Top

[bookmark: a7]7. ENDORSING CHAIN
NSC does not assign the endorsing chain.  You need to contact your controlling custodian and have them tell you the endorsing chain.  You must input the full chain before you release the CO's endorsement. You have the same entry screens to put in the endorsing chain during the endorsement process as you do when filling out the SIR.  
Top

[bookmark: a8]8. UIC ACCOUNT CHANGE
You have to go into your account and change the UIC.  Go into the START menu and select ACCOUNT MAINTENANCE>MODIFY ACCOUNT.  When your information loads, make the changes and hit SAVE.  The request will go to the Safety Authority of your new command to approve your account transfer into your new command. 
Top


[bookmark: a9]9. E-MAIL ACCOUNT CHANGE

You need to go into your account and change the e-mail address. Go into the START menu and select ACCOUNT MAINTENANCE>MODIFY ACCOUNT.  When your information loads, make the e-mail change and hit SAVE.  The system will then send you an auto-generated e-mail which you must click the link in to verify your new .mil.  Then you should be good to go.
Top

[bookmark: a10]10. NO Safety Authority
This what we send out if someone requests an account but the command does not have a Safety Authority, “I approved your WESS/WAMHRS account with only the minimum permissions in your account because you command does not have a Safety Authority on file.  A Safety Authority is a person within the command, designated by the Commanding Officer, who manages the WESS accounts and defines what level of access people at the command are allowed to have.  Procedures for designating a Safety Authority can be found on the WESS page of the Naval Safety Center website.” At this link 

[bookmark: a11]11. Endorsement for NAVAIR
The hazrep must be endorsed through your controlling custodian (CNAL/CNAP) when it is a RAC 1/2 and it has a recommendation for NAVAIR.  Plus you need to change the NAVAIR UIC to N00019, the main NAVAIR UIC.  Otherwise you will not get any action taken on this.
Top




[bookmark: a12]12. ENDORSEMENT PROCESS FOR ENDORSERS
There are some glitches in the system when you do an endorsement that I want to walk you through before you click anything.  I can warn you ahead of time but I cannot fix them after the fact.  Here is the endorsement process in WAMHRS:

After we QA the report the endorsement process starts.  It goes to the first endorser, but since you are in the endorsing chain, you will get an e-mail letting you know the process has started.  When the reports comes to you for endorsement, you will get a specific one telling you it is to your command for endorsement and you have 7 days to complete it.   You will open the report from your endorsement folder, go to the top middle of the screen and select VIEW PDF.  There will be two selections, one for the SIR PDF and one for the endorsement PDF.  You can open both of those so you can read what the mishap board said and what the previous endorser said. 

There is an issue in the PDF where it is pulling off of existing data when you click on the link from the previous endorsement e-mails that have went out.  If you have already entered draft information in your endorsement and someone clicks on the link in an e-mail from a previous endorser, the system will populate your draft data into the PDF for others to see before you release it.  My recommendation is to draft up your endorsement in a Word Document in the format of the endorsement PDF.  When an endorsement comes to me, I generate the PDF, copy and paste it into a word document and then put my draft endorsement in there for review up the chain of command.  Once the final is approved, I copy and paste it into WAMHRS and release it.


There are four tabs at the top of the right window; 1- the tab that you see when you open the report, 2-factors, 3-recommendations, and 4-comments.  You will go to the factors tab, click on each factor, read through it then scroll down to see the available selections.  You will select CONCUR or DO NOT CONCUR in the dropdown for each factor.  Then you will go to the recommendations tab and do the same.  DO NOT SELECT RESTATE!! That is the one error I really cannot fix.  If you wish to RESTATE a factor or recommendation, then either CONCUR with it, but put you restate comments in the justification box below the CONCUR  (CONCUR; however restate factor to read.....").  If it is a major restate you can DO NOT CONCUR with that factor/recommendation and then add a new one the way you want it to read.  Then enter the Commander's comments on the comments tab.  You will put them in the top box and click the ADD COMMENTS button in the middle of the screen to move them to the lower highlighted area.  Hit SAVE.  Generate the endorsement PDF to ensure they are showing.  Sometimes it takes a minute or two for the comments to show up.  Ensure you have entered the full endorsing chain before you release the endorsement.

To release the endorsement, go to ENDORSEMENT ACTIONS>ENDORSE REPORT.  When the justification box comes up, type in NONE and the OK.  This will release your report and send it to the next endorser
Top


[bookmark: a13]13. EXTENSION REQUEST
When you sent the Initial Notification, the system auto-created the draft SIR in your account.  Open that report.  Go to the top middle of the screen and select Update MDR>TRANSMIT UPDATED MDR (you can also view the PDF there first before selecting the transmit option).  When the justification box comes up, type in "Request a?? day extension; (reason), or “request extension, awaiting EI".  Hit OK.  This will transmit out your Updated MDR and what you typed in the justification box will be imported into the body of the e-mail.  Your Controlling Custodian will get the e-mail and then e-mail you back, CC’ing me, approving/disapproving your extension.
Top

[bookmark: a14]14. Location on aircraft error.
Change the Factor to a MATERIAL FACTOR>FALIURE/ MALFUNCTION OF AIRCRAFT SYSTEM.  Go down and answer the Location on Aircraft to 1st position.  Then go back up and change you factor back to SPECIAL.  It will clear out the error.
Top

[bookmark: a15]15. Class D
Go here to look at the DD 6055.07

http://www.dtic.mil/whs/directives/corres/pdf/605507p.pdf

Page 10, paragraph g says: g. Establish procedures for collecting data on fire losses, and use the information to identify mishaps for losses exceeding the Class D cost threshold.

Page 15: Investigate, record, and report all Class A, B, and C mishaps and work-related Class D mishaps. DoD Component safety investigation directives shall specify procedures for the collection and analysis of all other events not meeting the DoD thresholds. Collect, as a minimum, the mishap data requirements specified at https://www.denix.osd.mil/portal/page/ portal/SHF/References.

Graphic on page 36

Investigation requirements, page 40.

Definition, page 46: Class D mishap. The resulting total cost of property damage is $20,000 or more, but less than $50,000; or a recordable injury or illness not otherwise classified as a Class A, B, or C mishap.

This is for all DOD components, effective date June 6, 2011.  We have been storing those events in the database as Class D's, but do not have the option for squadrons to select it yet.




CLASS D INFO FOR USERS

Yes there is a requirement from DOD; however, we do not have the option to select a Class D in WAMHRS yet.  Here is the definition:

Class D mishap. The resulting total cost of property damage is $20,000 or more, but less than $50,000; or a recordable injury or illness not otherwise classified as a Class A, B, or C mishap.

The Class D requirement is a requirement passed down from DOD in the DOD 6055.  It is to collect statistical data on report between $20,000 and $49,999 or specific lesser injuries.  If this incident had happened prior to the new 3750.6S, you would be filing a hazrep.  The Class D is just a hazrep under another name because it hit a dollar amount less than a Class C, but within the dollar amount DOD wants to collect in the data we provide to them.


For a Class D, you do not have to convene an AMB.  It will be the same as filing a hazrep, but with a different name.  It will not require an Aeromedical analysis, AMB, and other things unique to a Class A, B, C mishap.  There will be no Initial Notification and you will have 30 days to complete the report.  However, if the Commanding Officer wants to convene a full board and use privileged information, he can do so.

If you want to file it as a Class D with privileged information, select mishap severity C so you will enter the mishap format and be able to add Evidence, Lines of Evidence, REJECTED cause factors and AA if needed.  At the beginning of the narrative field type in:  MISHAP IS ACTUALLY A CLASS D, BUT FILED AS A CLASS C TO USE WAMHRS SIR FORMATTING.  WAMHRS DOES NOT HAVE CLASS D AVAILABLE YET.  WHEN AVAILABLE, NAVAL SAFETY CENTER WILL CHANGE SEVERITY IN DATABASE.


If there is no granting of privilege and no AMB convened, keep filing them as hazreps.  When a hazrep comes in falling into the Class D criteria, we store it in the database as a Class D.

At the beginning of the narrative field type in: REPORT IS ACTUALLY A CLASS D, BUT FILED AS A HAZREP. WAMHRS DOES NOT HAVE CLASS D AVAILABLE YET.  WHEN AVAILABLE, NAVAL SAFETY CENTER WILL CHANGE SEVERITY AND FORMATTING IN DATABASE.

Top


[bookmark: a16]16. SHIP UNDERWAY STATUS MUST BE NA ERROR

Go to the OTHER page.  Change ship involved to YES.  Scroll down and put the ship underway? To NA.  Then change it back to ship involved NO.  It will clear out your error.
Top

[bookmark: a17]17. Outlook Rules
The Community of Interest notification is based off of what UIC you are in, not individual accounts. 

However rules can be written in outlook so they do not clobber up the inbox.  In Outlook, go to Tools>Rules and Alerts.  Step one gives options of who the messages will apply to.  Step two; pick, "Apply this rule after message arrives from (people or distribution list) and move to (folder).

Two examples:
(P) 
1. Write a rule that any message that arrives from WESSAdmin is moved into a special folder created in a PST, so the messages will not fill up the inbox.  Then they can be reviewed at your convenience.

2.  Write a rule that any message that arrives with the word BASH in the subject line to your delete folder.  Be careful with this one if you are looking for a mishap level BASH report.  It will also get deleted.

Top

[bookmark: a18]18. Hazard endorsement requirements
All Severe (RAC 1 or 2) hazard reports have to be endorsed.  How high the endorsement goes depends on the recommendations.  If it is a "Brief all" or something else that can be closed out at the CO level, the squadron can just put themselves in the endorsing chain.  When the report comes to them for endorsement, since it is a hazrep, the system will automatically CONCUR with all and import in the CO's comments.  Then they just release it.

If it has recommendation for outside the command, or if higher wants to endorse it, then the squadron does not put themselves in the chain; they will put what their Controlling Custodian says the chain should be.
Top

[bookmark: a19]19. Upside down question marks
To get rid of the upside question marks put spaces around the punctuation.  Example: "(space) type the sentence (space)'s sentence. (space)" It will not show extra spaces in the PDF but will stop Microsoft programming from giving your upside down question marks.
Top

[bookmark: a20]20. Lines of Evidence

Once you put the lines of evidence in you cannot move the order around.  You can edit the text, but not the order.  I usually recommend that you just type up the LOE in a Word document and put them in at the very last before you send out the SIR.  Sometimes Senior Members like to change them around at the last minute and then you have to delete out all the lines up to where the changes are made.

Make sure you put the (P) at the beginning of all privileged Lines of Evidence and in the title of each piece of privileged evidence. You will plain language name the evidence ((P) MAC Statement) so the endorsers can look for specific pieces quicker. You can upload the evidence at any time you want.  You do not have to link the evidence to the line; the endorsing chain can download the evidence into one file without having to go through it line by line.
Top
[bookmark: a21]21. ROUTING CHAIN
Routing chain was built so you could route the report internal to the command, like from you to the CO for release.  However, I HIGHLY recommend you do not use it.  Once you route a report you lose all custody of it.  If you want your CO to see it electronically, add him as an authorized drafter and it will put it in both yours and his SHARED folder.
Top

[bookmark: a22]22. QUICK/EASY WAY TO DO A HAZREP	
At a minimum you need to fill out the following for a hazrep:

General Information 
Aircraft 
Involved Person - Only if it is a hazard with HUMAN FACTORS, PHYSEP or an injury.  If it is only a Material Factor hazrep, you do not need the Involved Person.
Factors/Recommendations/CO's comments

Just fill out the first page of each section then hit validate.  A lot of blue hyperlinks will come up, but most are YES, NO, NA, UNKNOWN.  Click on the first link and it will take you to the page with the error and it will list the errors at the top of the screen.  If the question =triggering the validation error is not applicable, you can select NA or UNKNOWN for check boxes and dropdowns, for numerical fields type in 0 and for text fields type in NA.  Fill out only those questions.  Now go to the bottom folder on the left and click in VALIDATE. That will take you right back to the page with the validation errors.  Click on the next set of errors.  Keep doing this until you clear out all errors.  That is the quickest, easiest way to fill out a hazrep.  If it is a BASH report, you do not need factors/recommendations/CO's comments.  
Top


[bookmark: a23]23. ADDING PRIVILEGE INDICATOR AT BEGINNING OF LOE AFTER LOE ALREADY IN

Here is how you add the (P)'s after the lines are in there:

Copy and paste (P) - using CTRL C on your keyboard.  Click on the Line of Evidence to move it back to the top input box, put your cursor at the beginning of the sentence and hit CTRL V to paste.
Top


[bookmark: a24]24. DOWNGRADE/UPGRADE FROM ONE MISHAP LEVEL TO ANOTHER MISHAP LEVEL

What you need to do to downgrade is open the draft SIR, go to the General Information screen and change the severity from B to C.  Then go to the aircraft page and put in the new costing data.  Click MDR Update and select TRANSMIT UPDATED MDR.  When the justification box comes up, type in: No longer meets the criteria of a Class B mishap due to (??); downgraded to a Class C.  When you hit OK, this will transmit your updated MDR to everyone who needs to know and will downgrade your mishap in our database.  I would recommend, prior to transmitting your MDR, view the MDR PDF (in the same place as the TRANSMIT UPDATED MDR, to see what information is going to be sent out.
Top


[bookmark: a25]25. Clearing Validation Errors
If it is a numerical field, type in a zero.
If it is a text field, type in NA
All dropdowns and radio selection have NA or UNKNOWN
For the age/birthday question if you have an involved person put age 99, but you should not have to have an involved person in this type of report.

When you get the validation errors, click on the first one and it will take you to that page.  Answer just those questions.  Then go to the left column of folders and the bottom one says validation errors.  Click into there and it will be the list of validation errors you had.  Click on the next section and it will take you right to the next errors.  That way you don't have to run the full validation each time.
Top


[bookmark: a26]26. SAFETY S EXTRA CREDIT
To run your reconciliation report, do the following:

Data pull
Go into your WESS account, in the START MENU and select PREFORMATTED REPORTS.  When it loads up, click VIEW REPORTS.  The next page will have all the canned reports we have.  At the top of the list of reports you can put a word in the top search block.  Type in "reconciliation" and hit the magnifying glass after the search box.  When the report loads up, put in your full UIC (with the N before it for Navy) and what fiscal year you want.  

The data will come back on multiple pages.  When it comes back it is much easier to go to the top right of the screen and select the icon to make a PDF of the data.  Then you can scroll through the reports.  Save the PDF you generate of the data on your desktop.

For WESS access review you need to be the Safety Authority.  If you are, go into ACCOUNT MAINTENANCE>MODIFY ACCOUNT in your start menu.  Put your UIC in the top search box and a list of your command users will come up.  Review each one to ensure they have the correct permissions and suspend any accounts of personnel who are no longer at your command or do not require access anymore.
Top

[bookmark: a27]27. SKIPPER CLOSE OUT RECOMMENDATIONS ONLY ENDORSER

All RAC 1 or 2 hazreps require an endorsement.  Since the recommendations can be closed out by the skipper, only put your command in the chain.  After you release the report and we QA it, it will come back to you for endorsement.  We have programmed the system that if a hazrep is filed and the first endorser is the same as the reporting command, it will automatically CONCUR with all and import in the CO's comments from the hazrep.  You just have to open the endorsement, click ENDORSEMENT ACTIONS>ENDORSE REPORT at the top of the screen.  When the justification box comes up, type in NONE and hit OK.  It will run a quick validation and then send the report to me for final processing.
Top


[bookmark: a28]28. MANAGING UICS AND PERMISSIONS FOR COMMANDS WITH MULTIPLE UICS

We are not authorized to remove UIC/RCC/MCC from the database.   Our database is not just for Aviation, but all communities of the Navy, Marine Corps, Reservists, and other DOD components/services.  Your squadron will have one UIC; however, personnel at your command could be assigned to a different RCC/MCC so if they are injured we need it available.  Also, as another example, if an aircraft were carrying multiple passengers who fall into one of the categories above, when the mishap was reports you would have to include all their UIC/RCC/MCC in the Involved Person,

I sent an e-mail to Major Neas with what I think you should do.  Whoever is your Safety Authority for accounts administration needs to be SA for all the UICs for your command.  Once it is active, go through the other UICs you are SA for (not your main one, and remove aviation endorsement permissions from all account holders.  If no one at those UICs have aviation endorsement permissions, then WESS will not allow those UICs to be selected to be added to the endorsement chain; they will only be able to select yours.  Also, when anyone requests an account under those other UICs, the SA can ensure they are not given aviation endorsement permissions.  Also, if someone in your aviation requests an account under the wrong UIC for you, you can reject the request back to them and make them apply under the correct UIC.

For anyone who is in your command who does need aviation permissions but are under the wrong UIC, here are the procedures for them to change their UIC over to the correct one:
Top

[bookmark: a29]29. MISREC/HAZREC

When a command is listed as an Action Agency on a mishap or hazard recommendation they must provide a response to the Naval Safety Center when action is COMPLETE, ACTION ONGOING, or DO NOT CONCUR (and why) any time after release of SIR/hazrep until 30 days after closed out of final endorser.  If it is not closed out by then, the command must send us semiannual updates on when it will be complete.

Mishaps/hazards prior to Oct 2010 which were filed in message traffic had the MISREC/HAZRED responses come in Naval Message.

Now, with WAMHRS, they system provides you a way to respond.  When the SIR/hazard is released, any recommendations which are for specific Action Agencies, the system will send it to that command's WAMHRS account in the MISREC/HAZREC folder.  Each person at the command with a WAMHRS account and the Misrec/Hazrec permission will be able to see it.  They will go in and give a misrec/hazrec response to that recommendation only.  It is like doing an endorsement of a mishap/hazard, but only for the things you are actionable on.
Top


[bookmark: a30]30. SHARING FILES

.  The Army has a website where you can transfer electronic files from one person to another.  There is no size limit and any type of file can be downloaded.  The website is https://safe.amrdec.army.mil/safe/.  Here is the information on the system.  Anyone DOD can use it.  I use it a lot to get files from mishaps in Afghanistan this way.

AMRDEC SAFE Getting Started Guide
The AMRDEC SAFE application is used to send large files to individuals which would normally be too large to send via email. There are no user’s accounts for SAFE - authentication is handled via email and CAC. Everyone has access to SAFE, and the application is available for use by anyone.

Difference between CAC users and Guest users
There are only a few differences between sending SAFE packages as a CAC user and sending them as a guest:

•Guests are required to verify their email address after uploading each package;
•Guests cannot send packages to recipients that do not have a .mil or .gov email address;
•CAC users can add recipients in bulk using a semicolon-delimited list.
Sending Files
1. The AMRDEC SAFE application can be accessed via https://safe.amrdec.army.mil/safe.
2. There are two options to proceed from the SAFE homepage: 
◦Proceed as CAC User - Select this option if you have a valid US DoD-issued CAC.
◦Proceed as Guest - Select this option if you do not have a CAC.
3. After selecting one of the options above, the page will be redirected to the package upload form. Fill in all the required input fields: 
◦Your Name - Your name;
◦Your Email address - Your email address;
◦Confirm Your Email Address - Re-enter your email address;
◦Description of File(s) - Enter a description for the package;
◦File(s) - Click the "Browse" button to select your file(s). You may add up to 25 files per package, so long as the total file size does not exceed 2GB;
◦Deletion Date - Select a date for the package to be deleted from SAFE. The maximum (which is also the default) is two weeks (14 days) from today;
◦Provide an email address to give access to - Enter your recipient here and click "Add". CAC users may enter a semicolon-delimited list of emails in bulk so each recipient does not need to be added individually;
◦Grant access to these people - This is the list of people you have granted access to the package. To remove a recipient, highlight their name and click the "Remove" button;
◦Caveats - Default is "None";
◦Encrypt email message when possible - Attempt to encrypt the package's notification email to each recipient;
◦Notify me when files are downloaded - You (the sender) will receive a notification via email when a recipient downloads the package;
◦Require CAC for pickup - Require the recipient to be logged in with a valid US DoD-issued CAC to download the file(s). Recipients without a CAC will not be able to download the package.
4. Clicking the "Submit" button will upload the files and submit the package. Guest users will need to check their email to verify their email address before the recipients will be notified. No additional action is required by CAC users.
5. After the package has been uploaded (and verified, if proceeding as a guest), each recipient will receive a link to the package download page as well as a password. These passwords are unique for each recipient (not the package), and will be disabled once SAFE detects that the user successfully downloaded each file within the package. Forwarding recipient and sender notification emails to anyone except the AMRDEC WEBTeam is strictly forbidden.
Receiving Files
Recipients will automatically be notified via email when they have been added as a recipient to a package. The email they receive will contain a link and a password. Clicking on the link will take the recipient to a page where they will be asked for the password. The best way to enter the password is to copy it from the email and then paste it into the password box.

After logging in, the recipient will be able to download all the files within the package. We recommend right-clicking on each file and selecting the "Save Target As" option to select the location to save the file to.

After downloading every file within the package, the recipient will not be able to log back in to download the files again. Simply logging in or starting a download will not lock the user out; in order to be locked out, the recipient must successfully download every file within the package.

Managing Packages
After uploading a package, the sender will receive a notification email with a link and a password. After accessing the link and entering the password, the sender will be able to manage their package:

•Adding Files - The sender can upload additional files to the package. Recipients will receive an additional notice email informing them that the package has been updated. Recipients who have already downloaded the package will be allowed back in to get the additional files.
•Adding Recipients - The sender can grant access to additional recipients to the package.
•Resending Recipient Notifications - If a recipient lost or never received their notification to pick up the files, the notification can be resent.
•Checking Recipient Status - The list at the bottom of the status page will show each recipient and whether or not they have downloaded the package. A download status of "False" means that they have not downloaded the package, whereas a download status of "True" means that they have. This feature is available regardless of whether or not the sender selected the "Notify me" on the upload page.
Top


[bookmark: a31]31. SEARCH EDIT SUBMITTED

Go into your START menu and select SEARCH/EDIT SUBMITTED REPORTS.  Put your command name in the REPROTED BY field and select it when it pops up.  Then hit SEARCH (sometimes you have to hit it twice).  Your report will load up below with two options; VIEW PDF and EDIT.  Do not click the edit unless you want to pull it out of our database, make changes, and then resubmit it.  If you click VIEW PDF you will get the report.

[bookmark: a33][bookmark: a32]32. ESAMS VS WESS
As long as you have a WESS account then you can put some entries into ESAMS and they will be auto-fed to WESS.  You may get an e-mail from us here requesting additional information because ESAMS only collects what CNIC wants to see and not what the DOD/DON require.

With our new modules that are out  (AFLOAT, MOTOR VEHICLE), you will have to put them in twice because our technology is more advanced than ESAMS so we cannot get a data feed from them.  Our SHORE/GROUND module will be out shortly so even then you will have to duel report all injuries’.  You have never been able to put Aviation into ESAMS.

ESAMS is a CNIC programs that only collects information for the Installation Commands.  It is not used by the Marine Corps, ships, shipyards, overseas, most aviation squadrons (unless your base assists you with safety and mandates it).  WESS is the official DOD/DON mishap and hazard report system for all Navy and Marine Corps.  ESAMS is great for tracking things; however, they do not give the overall picture to the upper Chain of Command (CNO, SYSTEMS COMMANDS, ETC) on the actual numbers of mishaps and hazards.  When the upper Echelons, systems commands, and CNO/CMC need safety information, mitigation strategies, what to spend money on, they do not call CNIC.  They call us because they want to know if there is a trend in the Navy and/or Marine Corps.  They can then decide if they want to spend money or prioritize higher any issues that are endangering our personnel and equipment.  If we do not have the reports in our system, they cannot always justify spending money on fixing these issues.  When reports are filed in ESAMS, but not in WESS, the decision makers are not getting the true picture of what is affecting the safety of their personnel.

I had a phone call recently from a PMA, trying to decide what simulator to spend money on of the two he had requests from.  One community had filed many hazard reports documenting the need for a new/upgraded simulator and the other one had not.  Guess who got the money.  Another example is, when CNIC took over the bases, they did not fund BASH programs, so we were getting many aircraft damaged/destroyed due to BASH issues.  Aviation commands starting filing every BASH report whether it caused damage or not.  The numbers increased so much that Controlling Custodians got involved, had discussions with CNIC, and now almost all of our airfields have funded BASH programs.
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