Hurricane Irene FAQs/Order to Account
Q. WHEN is the order to account to be executed?

Commence personnel accounting actions AFTER storm passage.  All Commands are expected to muster and account for all affected personnel including applicable family members, within the established geographic areas of interest outlined in NAVADMIN 256/11.

Q. What does the order to account mean?

A. All commands are expected to muster and account for all affected personnel, including family members, within the geographical areas of interest.

Q. Which areas are affected by the order to account – what are the geographical areas of interest?

A. There are several.
The following counties in North Carolina: Beaufort, Bertie, Brunswick, 

Camden, Carteret, Chowan, Craven, Currituck, Dare, Gates, Hertford, Hyde, 
Jones, Martin, New Hanover, Onslow, Pamlico, Pasquotank, Perquimans, Pinder, 
Tyrrell, Washington.

The following counties in Virginia: Accomack, Charles City, Chesapeake, Essex, Franklin, Fredericksburg, Gloucester, Hampton, Hopewell,  Isle Of Wight, James City, King William, Kings And Queen, Lancaster, Matthews, Middlesex, New Kent, Newport News, Norfolk, Northampton, Northumberland, Petersburg, Poquoson, Portsmouth, Prince George, Richmond, Southampton, Suffolk, Surry, Sussex, Virginia Beach, Westmoreland, Williamsburg, York.

The following counties in Maryland: Anne Arundel, Baltimore, Baltimore City, Calvert, Caroline, Cecil, Dorchester, Harford, Kent, Queen Anne's, Somerset, St. Mary's, Talbot, Wicomico, Worcester.

The state of Delaware.

The state of New Jersey.

The following counties in Pennsylvania: Bucks, Chester, Delaware,  Monroe, Montgomery, Northampton, Philadelphia, Pike, Wayne.

The following counties in the state of New York: Bronx, Columbia, Duchess,  Kings, Nassau, New York, Orange, Putnam, Queens, Rensselaer, Richmond,  Rockland, Suffolk, Sullivan, Ulster, Westchester.

The state of Connecticut.

The state of Rhode Island.

The state of Massachusetts. 
Q. What are commands required to do to account for their personnel?
All commands are expected to muster and account for all affected personnel, including applicable family members within the established geographic areas of interest.  Commanding officers are to determine accurate status and whereabouts of their personnel and muster/account for them at current residents, displaced locations, or even those not in the geographical area of interest with specified circumstances (TAD, deployed, on leave, separated or in transit, Unauthorized Absence). 

Q. What do the Sailor and families do if they cannot contact their commands?
A. Sailors should contact their command representatives as early as possible and if possible. Those who are unable to contact their command should use the Navy Family Accountability and Assessment System (NFAAS) at https://navyfamily.navy.mil and check in on the Navy Family Members site or contact the NPC Emergency Command Center at 1-877-414-5358 or via email to npc.catcaptain.navy.mil  
Q.  What if I’m severely impacted and lost property?

Navy Families severely impacted are required to log into NFAAS to update contact information and complete a Needs Assessment form at their earliest convenience after the storm passes through their area.  https://navyfamily.navy.mil   If you have issues, contact the NPC Emergency Command Center at 1-877-414-5358 or via email to npc.catcaptain@navy.mil   

Q. What happens if an evacuation order is issued?

A. All military members departing the area will be put on temporary duty (TDY) status and will receive normal TDY allowances. 

Q. What are the points of contact for more information?

A. You can contact the Navy Personnel Command (NPC) Emergency Command Center at Phone: 1-877-414-5358; email: npc.cat.captain@navy.mil.
Information will be posted to the NPC website at: www.npc.navy.mil
The NFAAS website is https://navyfamily.navy.mil 

