Frequently Asked Questions About Correspondence
Question: What are "statutory" promotion selection boards?
Statutory promotion selection boards are those specifically addressed in Title 10. These boards include the O8, O7, O6, O5, & O4, active and reserve, line and staff, promotion selection boards. These are the boards "sponsored" by Flag Matters and Pers-80. 

Question: What type of information can I send to a statutory promotion selection board?
Title 10, USC, §614, states that, "An officer eligible for consideration by a selection board may send written communication to the board…calling attention to any matter concerning himself that the officer considers important to his case." Additional guidance is also available in SECNAVINST 1420.1A 

Question: Where can I find an example of a letter to the board? 
There are links to sample letters on both the Active Duty and Reserve Officer Promotion main pages. Please be sure to include your name and social security number on each page. 

Question: Where do I send correspondence for statutory promotion selection boards?
NAVY PERSONNEL COMMAND CUSTOMER SERVICE CENTER
PRESIDENT, FY-XX (Active Duty or Reserve) (Grade) (Line or Staff) PROMOTION SELECTION BOARD
BOARD # xxx  (Board # may be found on that board’s respective web page)
5720 INTEGRITY DRIVE
MILLINGTON TN  38055

(Be sure you include the board number on your cover letter and envelope) 

Question: What FY-xx do I use?
The fiscal year (FY) for a board refers to the year in which someone will be promoted. For boards occurring 01 Oct 06 thru 30 Sep 07, the FY should be FY-08. We are always a year ahead.

Question: Where do I find the Board #?
Check the schedule “Helpful Information” Box located on the right side of either the Active or Reserve Officer main page. They can also be found on the page for that specific board. Please note that Reserve FTS boards end with a different number than the selected reserve board of the same grade.

Question: Who do I contact to confirm receipt of my package for statutory promotion selection boards?
NPC Customer Service Center
1-866-U ASK NPC (1-866-827-5672)  DSN 882-5672
Online: www.StayNavy.Navy.mil  

Question: When should I mail my package? 
MAIL YOUR PACKAGE EARLY!!! Title 10 states that correspondence for a statutory promotion selection board must arrive by the day BEFORE a board’s convening date. Next Day or Express Mail does not guarantee that your package will make it to the board if you wait until the last minute to send it. We highly recommend that you ensure your package arrives at least a week prior to the board’s convening date.


Question: The overnight service I used tracked my package and said it had been signed for. Why doesn't the board have it and/or the Customer Service Center reflect that it has been received? 
Due to the volume of mail during the boards, (mail may have letter to several different upcoming boards), it takes time to sort and then log in all the packages received at the Customer Service Center. There may be a delay of a day or two before the CSC reflects it on their letters log. DO NOT RISK YOUR CAREER BY WAITING UNTIL THE LAST MINUTE TO SEND YOUR LETTER.
Question: What if I waited until the last minute to send my correspondence?
Contact the Customer Service Center at 1-866-827-5672 immediately. 
Question: What if I do not use the Customer Service Center address? 
If you do not use the address the above, you accept the risk that your correspondence to the board may not reach the board before the convening date. 

Question: What if I send my package to my detailer or a friend at NPC?
Do NOT send your package to your detailer or any other person or address at NPC. Use the Customer Service Center address ONLY. It does not matter whether you try regular mail, email, or fax. Your detailer (or any other person at NPC) CANNOT deliver it directly to the board. They will be required to route it to the Customer Service Center. You will still have to contact the Customer Service Center to confirm receipt. This will end up taking longer than if you send it directly to the CSC. 
Question: Will Pers-80, Officer Promotions and Progressions, tell me if my package has been received?
Pers-80 staff will refer you to the Customer Service Center. Pers-80 does not keep a log of the packages received. 

Question: Will Pers-80 publish correspondence received on their website?
No. This information is now tracked by the Customer Service Center by individual name and social security number. 

 Question: What if someone is going to write me a letter of recommendation?
Correspondence not originated by the eligible officer, including endorsements to the officer’s letter and letters written on behalf of that officer (i.e. letters of recommendation), must contain a written acknowledgement by the eligible officer that they desire such correspondence to be presented to the board. Correspondence without such an acknowledgement is considered third-party correspondence and will be returned. 
