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I. COMMAND TICKET CONSOLE
A. Open a new browser window on your ONE-NET workstation/laptop.  You must be connected to the DS Domain to access Remedy.  Accessing Remedy differs between NIPR and SIPR.  To access Remedy on NIPR, you must be CLO-Enabled.
B. Copy and Paste or type the URL below into the address bar in Internet Explorer:

NIPR:  https://servicedesk.me.navy.mil
SIPR:  http://servicedesk.me.navy.smil.mil/arsys
C. Click on the Yes button on the Security Alert pop-up.
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Figure 1.  Security Alert Pop-Up

D. This section describes the procedures for accessing the NIPR Command Ticket Console via a web browser.

1. Highlight your Email Certificate and click on the OK button.
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Figure 2.  NIPR Digital Certificate Pop-Up

2. Enter your PIN if prompted and press the ENTER key or click on the OK button.
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Figure 3.  NIPR ActivClient Login Pop-Up

E. This section describes the procedures for accessing the SIPR Requester Console via a web browser. 
1. Depending on how you are logged in to your workstation, Remedy may prompt for a username and password or may take you directly to your Console.

2. If you get the screen below displayed, type in your username (all lower-case) and your password and press ENTER or click on the Log In button.
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Figure 4.  SIPR Login Window

3. Select the Command Ticket Console link.

4. If the Console does not open, the URL may have changed. If in doubt, contact the Service Desk.
5. Figure 5 shows the Command Ticket Console for your command.
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Figure 5.  Selecting Summary

6. The Region and Command fields are based on your profile in Remedy. You will only see open tickets for people who are also in the same Region and Command as you.  This is a read only view.

7. Logout will close your session.
II. CONSOLE OPTIONS
A. The initial View is for Escalated tickets sorted by Priority (highest to lowest).

B. The ‘View By:’ drop down has selections for Urgent, High, All Open, and VIP requests as shown in Figure 6.
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Figure 6.  View By: Menu Selections

C. The column headings may be single-clicked to change the way the table is sorted. A second single-click will reverse the sort. This is effective for this session only.

D. The columns may be resized and reorganized and again is effective for this session only.

E. Click the Refresh button to check for tickets that have been submitted since the time that you logged into the system.

F. Logout will close your session.
III. CREATING AN INTERNET FAVORITE
1. After the console appears, then click on the Favorites dropdown menu.

2. Select Add to Favorites.
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Figure 24.  Adding Remedy Start Page to IE Favorites

3. Provide an appropriate name such as Remedy Command Ticket Console.
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Figure 25.  Add Favorite Pop-Up

4. Click OK.

5. Select Favorites on the menu bar.  Navigate to the link that you just added and click on it.
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Figure 26.  Opening Remedy from Favorites

6. Follow the login instructions in Paragraph A above.

