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What’s Changing and Why?
The Joint Air Logistics Information System (JALIS) is an information management system used by the Joint  
Warfighter to request and schedule airlifts for high-priority passengers and cargo in support of combat or  
contingency operations. JALIS collects and manages aircraft availability status entered by designated flying units 
and allows JALIS schedulers to produce flight schedules based on airlift request priority and aircraft availability. 
After completing each mission, JALIS provides flying units the ability to enter post-mission data that is used to 
support enterprise management decisions.

JALIS 2.18 is an incremental software update scheduled to be released in March 2015. It represents another step 
forward in the strategy to improve the JALIS user interface, to reduce the training time for new users, and to  
provide experienced users with a more powerful tool to manage airlifts. The purpose of this “What’s New for 
You?” document is to prepare users for the JALIS 2.18 release by highlighting each of the changes that are  
coming via the software update.

JALIS 2.18 Update
Each of the changes included in the JALIS 2.18 update are listed in this section along with updated screenshots of 
the JALIS user interface and a brief description. 

Request Cargo:
•	 A Request Cargo button has been added to the Unsatisfied Requests tab, which allows the schedulers to see 

the cargo information of the highlighted request as a pop-up on the Unsatisfied Requests tab.
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Reformatted Flight Advisory:
•	 The tabs have been removed from the form. To see the mission Remarks, Passengers, and Contacts, click the 

appropriate button. A text panel pop-up will show the information. 

•	 Regardless of the role, the users will see the same flight advisory. However, depending on role, access to  
information remains limited. For example, schedulers can view all the information, squadrons and  
requestors with validator/verifier role can only see released flight advisories, a non-validator requestor can 
only view released missions which have lift(s) that match the user’s UIC.

Airfield Security:
•	 The contents of the Airfield Security drop-down list in ICAO Maintenance has changed. Available options now 

conform to the AMC Raven list selections: Raven Required, Req Above 6 Hrs, Consider Above 6 Hrs,  
Not Required. 
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Expiration Date on Personnel Maintenance Form:
•	 The date in this field will determine when the account is set to expire. The JALIS users will start receiving  

notifications when the expiration date is within 30 days, so they can contact their system administrator.
•	 If the account expires, the Status field will say INACTIVE. In order to reactivate the JALIS account, the  

system administrator must enter a new expiration date, set the status to ACTIVE, and save the information.

Opportune Requests:
•	 Opportune Requests option is available through the utility menu in the following forms: Mission Advanced 

Search, Air Terminal / Mission Advanced Search, Display Flight Advisory, and Daily Flight Schedule. 
•	 Unsatisfied requests will be displayed in a pop-up box if the mission dates and the requested dates overlap, 

and at least one ICAO is either a proximate or an exact match to the mission itinerary. 
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Possible Solutions:
•	 Possible Solutions option is available through the utility menu in Airlift Request Advanced Search. 
•	 Mission information will be displayed in a pop-up box if the mission dates are within requested desired and  

earliest departure date + 1 day and desired and latest arrival date + 1 day. Both ICAOs of the request must 
either be a proximate or an exact match to the mission itinerary. 

Aircraft Loan and Transfer:
•	 Data administrators will be able to Loan (temporary transfer) or Transfer (permanent transfer) an aircraft 

from one squadron to another via the Aircraft Maintenance form.  
•	 An aircraft will be available for transfer if the aircraft status is available. Any status overlaps from the Start 

Date(Z) to End Date(Z) will be shown in the Aircraft Status Overlaps section. Pressing the Show Aircraft  
Status button will direct the user to the Aircraft Status Maintenance/Display form for more information. 
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JALIS Dashboard Changes:
•	 Columns have been added to the Airport Search screen on the JALIS Dashboard. Message modification,  

distinguished visitors, and squadron organizations information will be displayed in the Msg Mod, DV Names, 
and Sqdn Org columns respectively.

•	 The new Aircraft Status Report displays the status information of an aircraft for a particular Flying Unit.
•	 The report can be exported to MS Excel by clicking CSV Output at the bottom left of the screen.
•	 When the Show Mission checkbox is checked, the displayed result will include Mission status information.
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Navy Air Logistics Office (NALO)  
Operations

For help with Navy JALIS, please contact: 

TOLL FREE: 800-535-2585 
COMM: 504-678-1185

DSN: 678-1185
After Hours: 504-678-1184 

FAX: 504-678-5826 

In case of JALIS account, connectivity, or 
outages, please contact the Systems  

Department at: 

DSN: 678-5108 
COMM: 504-678-5108
DUTY: 817-734-3712 

JALIS Support 

Operational Support Airlift Agency 
(OSAA)

For help with Army JALIS, please contact: 

TOLL FREE: 866-726-6810
COMM: 703-806-7075/7081/7212

DSN: 656-7517
VOICE MAIL: 703-806-7517

AFTER HOURS: 703-307-4051
FAX: 703-806-7100

In case of JALIS account, connectivity, or 
outages, please contact the Systems  

Department at: 

DSN: 656-7073 
COMM: 703-806-7073

JALIS Training Department:

DSN: 656-7205/7206/7087

Joint Operational Support 
Airlift Center (JOSAC)

COMM: 618-220-6194
DSN: 770-6194

JALIS PMW 240 Assistant Program Manager 
(APM)

Mr. Michael Callaway 
COMM: 504-697-5556

DSN: 647-5556
E-MAIL: michael.callaway1@navy.mil 


